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We did not receive the following Enron e-mails that are listed as having been sent to Enron
employees worldwide:

Oct 16,2007  email sent in evening to all active employees o remind about transition deadlines.

Oct 22,2001 email sent in evening as reminder of transition period approaching.
Oct 26, 2001 email sent acknowledging concemn over decision to move forward with transition.

NOTE:  This was a time when the link between Enron and PGE was working intermittently at
best. The link is stil] unstable,

The only communications that PGE issued to PGE employees were;

Sep 27,2001 email announcing the transition

Oct 5,2001  paragraph included in Managers’ Monthly (hardcopy) sent to management about
transition

Oct 18, 2001 email about transition to new administrator

Nov 14,2001 email announcing the savings plan was open again

| EC000023722



2w aama

Page 1 of 1

ID for Human Resources News - Enron 401(k) Savings Plan

w
From: ID for Hurman Resources News
To: ALL PGE EMPLOYEES

Date: 09/27/2001 5:04 pM
Subject: Enron 401.(k) Savings Plan

HRNews Onliine

To: All Employees

From: Human Resources

Date: September 27, 2001

Re: Enron 401(k) Savings Plan

Enron Corp. has contracted with Hew]tt Assoclates to be the new trustee and record keeper for the
Enron 401(k) Savings Plan (replacing Northern Trust),

To ensure that records and individual accounts are converted accurateh), a transition
period of approximately one-month will begin Oct 19. Enron Corp ls malling a packet of
detailed Information to all Enron Savings Plan participants the weelc of October 1st,

There are no changes being made in the investment elections, plan features or plan design. A
transition perlod is necessary whenever a company changes 401(k) administrators.

During the transition period, participants can continue to make contributions and loan deductions,
but are not able to transfer funds among Investment options, request a loan, request a withdrawal
or close an account, ‘ B '

We rezlize you may have questions. Most of them wlil be addressed in the Information Enron Corp
is sending participants, so please read carefully the materials you receive.
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i REMINDERS

J v There ara two employee hotlines for muesationg aboist tha PGE and
NW Natural transaction: 503-464-8954 or emall TALK2US.

Correct home eddrasses for amployees are especially impertant this

fime of yeer because Information such as benefits and tax forms are

sent o hemes. Pleass ramind the empicyses In your work groups o

maka sure their acdress iz carrect on Malr paycheck stubs or

atematie dirsct deposit statement. If 1t lsnn, amployees nead to

complete and send an } ecord Changs form (PGE 71495) 1o

i HR. The form s avaliable on the web at )

J/lpgeyrab/F 9x.830. .

v The Emergency Notification Form Includss Information you naad o
have H thers Is an emergency during wark hours. Kaep ths form with
your ampicyes depariment fles, Don't sand them to MA becauss in
cass of an amargency, you will need fo accass 1hs Information quickly
and easily, -

v Enron 401(k) Savings Plan Transitlon: Enron Corp. has contracted
with Hewttt Assoeistes to be the new frustes and record keepsr for the

- 401(k} Savings Plan (replacing Northemn Trusf). A wransition parodis
nacessary when any company changes 401(k) administrators. During
ihs transhion period, participants can continus to meka contriutions
and loan daductions, but ara not able fo tranafer funds among
Invesment options, request or pay off & loan, request a withdmwal or
cloap an account. NOTE: This changs Is not related o Ihe
NW Natural and PGE transacton.

Employee Rejuvenation and Retention
TIPS FOR MANAGEMENT

Coping with Uncertainty

Thera Is a lot going on: tho ovents that began September 11, he
announced sale of PGE to NW Natural, oulago drills, work loads and ths
normal businass of our fives. And tha hofidays ers coming! Demands sn
our personal and work fives ars many; there's a ot to worry about and not
nough time.
“flowing 9pe may heip us keep our haiance. Please share tham with
1pinyees In your work groups:
* Find an outlet for frustrations and do it regularly ~ music, a hobty,
meditate, walk, voluntaer, snd exsrcisa, exarcise, gxarciss!
*+ Fing & way to viaw iha most difflcutt situations as having the potental for
geling battsr, It don't deny that things may not work ot
* Focus on what you can control. 1t Is tiing and stressful io spend time
trying to ¢ontrol past or future events that are uncontroliabla.
| = Seek accurata information It ponsibla.
i * Talk to fdends and relatives and be patiant with yourssif!
Remember, the PGE Employse Assistance Progrem (EAP) /s here In help.
Intsmal: JM Nelson Debord, 503-464-7281
Extamal: Providence, 503-246-3561 (or 1-800~255-6255)
EAP wab sila; paewob/sh_depvemplacsst.asp

DIVERSITY MEETINGS CAN HELP MEET GOALS

Altending a meeting of the Advisary Committne on Divarsity (ACD) ora
Company-supportsd Diversity Group Is 2 2001 Diversity Goal for sevars
! work groups. Call the foflowing rapresentatives for maeting times and
fceatlons:;
* ACD (Advisory Cormnmitigs on Diversity): Suni Miani, 503-872-5644
* AAN (Afrlcan-Amsrican Natwork): Karen Whaeattall, 503-464.8207
* AAPI (Aslan American/Pacifin lelandera): Karen Lee, 503-464-7894
* DRN (Disanilites Rasourcas Nemworid: Mark Foster, 503-484-7387, or
Lisa Goddard, 503-454-7263
* GALE FORCE (Gay and Leshian Empioyses and thalr Friands): Suni
Milani, 503-672-5544 ;
HOLA (Hispanic Orgenized Ieadars Associsticn): Femando Torms,
503~454-8680
* NANA (Natlve American Natwerk Assoclatlon): Fred Colaman,
,503-463-4358
WINTR (Woman In Nontradilonal Roles): Pattl Kiain, 503-886-5230

ument information an diversiy aciiviMes can also be found on
httpJipgewst/hr_diversity/.

KEY DATES

There are a lot of Important HR-related svents during fourth quarter. Wa
thought the following fist might haip us all kesg lrack!

TOBACCO-FREE PRESENTATIONS with Rlek Bender

10/3-10/18: See the cormplete schedule on the Safsty and Haalth web sita, ’
: E8387.0d!.

EMPLQYEE GIVING CAMPAIGN (Confart 2007 Cempeign Cochaire Caro!

Resd or Carcle Morss for mors information.)

* 10/23: Employes Kicko#! with Nonprofit Fair, 11:30 a.m.-1:30 p.m,
2WTC Plaza. Employses recaive piadgs packats from
campaigners. Please support the 8mMployess in your work groups
who would liks to attend the kickoff avent and tha campeligners
wio @re working 'o make this a succassiul campalgn.

* 11/08: Pladge foms dus,

COMPA ON AG

10/17: Ratifind. See Negotiation Update 20 for datails.

OPEN ENROLLMENT FOB 2002

* 10/12: Packsts sent Io bargaining-umit smpioyees fram PGE

* 10/16: Ratires Benefits Falr, PSC Auditorum, 9 a.m.-noon

10/17: Ratres Bonefits Falr, Oregon City Audlforium, 1-4 g.m,

* 10/1B: Packets sent to nonbargaining employses from Enron

* 10/26: Enroliment deadline for bargalning-unit amployees

* 10/29: Enrofiment begins for nonbargaining smployees

* 11/06: Beneflts Falr (nonbargalning), PSS, 10 a.m.-1 p.m,

* 11/07: Benefite Fair (nonbargaining), TCC, 11 a.m-2:30 p.m.

* 11/08: Benelite Fair (nonbargalning), 2WTG Flags, 5-11:30 a.m. anc
1:30-3:30 p.m.

* 11712: Enroliment deadline for nonbargaining empioyess

» 11/18: Confirmation statements sant to nenbargaining smployses from
Enron

= 11/26: Enrolimeni changes can be mads by nonbargaining empioyens

* 11/30: Enrcliment change deadiling for nonbargaining empicyeas

ENRON 401(K) SAYINGS PLAN

10/18-11/20 (dates approxdmats): Transition perlod for change in record
keepars (s2e Reminders section) !

TRAINING (Contact Sandy Sandarson for Inforrnation or o register.,)

* 11/12-11716 (ail five days); Individual Padomanca Leadership (IPL)

* 11/14:; New Employas Orantation

* 11728, 11/29, 12/4 and 12/5 (all four days): SupsrvisorManager Tralning
v 12/3-12/4: Introduetion to Quiding Bohaviors

BV SHOTS

11/01-12/08: Ses the complets flu shat scheduls on the Safety and Health
website st hitp/pgeweb/e 1lushof7a ,

OMING SOON ...

* PTONacaflon *Uss ft or Lose IT” reporta,

» Leasec amployses mame and raport form for 2601
» Payrull closing procass information for 2001

= After-Hours funding request for 2002

* Raguest fer 2001 Incsntive Program goals sand documentation ;

L A

THE NINTH MANAGERS' MONTHLY AREADERS CONTEST!

Menagers’ Monthly readars have besn winning prizes for ysars, and
whether you ars 3 new reacar or a chartar member, a prize could bie yours
thie year! Just mall or 1ax & signed copy of this lssue by Friday,
November 2 1o Judy Francis, Editar, 1WTC0604 (FAX 603-464-2675).
Five antries will be mndomly drawn and the winners announced In tha
Navamber isaue. Good luck!

Bmught to you by Human Rescurces

© Porfland Genaral Slsctric Company 2001

Managers' Monthly i irformatianal srd s W0t intended o repiace Company prilcias 2r pracicas, Contact your HA Canrultan if you have questiona or ness

g Seilim

more Information on itsms Inciuded (= Managers’ Monthly. Comments or suggestions ‘or fteme? Contact Jucy Frandis, Slter, 502-164.7380, 1WTCO804.

i
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are encouraged to familiarize themselves in advance with the escape route (stairwell) that is nearest
their office.

Throughout the drill, messages will be broadcast over the communication system. Please be sure
you are familiar with the new Emergency Procedures brochure. Additional copies are available at the
security console in IWTC and 3WTC or by calling (503) 464-8196.

APPLYING FOR EDUCATIONAL ASSISTANCE THIS FALL?

On Sept. 1, the compeny’s Educational Assistance Reimbursement Program changed. The maximum
amount employees can request reimbursement for hag doubledl However, please note that the
increased amount is for classes taken beginning Sept. 1, 2001, and cannot be applied retroactively.
Classes eligible for the Education Assistance Program must be relevant to PGE’s business and
sponsored by an accredited educational institution (classes taken through PGE's Corporate University
program qualify). For more details and instructions, see the "Request for Education Asmstzmce" form

on PGEWeb or contact Susan Nolan at (503) 464-7277.

ENRON 401(K) SAVINGS PLAN TRANSITIONS TO NEW ADMINISTRATOR

The Enron 401(k) Savings Plan transition begins Oct. 19. The transition is due to a change in record-
keeper from Northern Trust to Hewitt Associates. A transition is necessary whenever a company
changes 401(k) administrators and is not related to the NW Natural and PGE transaction. For :
transition details, see the "Enron Corp. Savings Plan Changes" booklet that was mailed to your home
from Houston. If you did not receive a booklet in the mail, contact Julie Wandell by e-mail or at

(503) 464-7272.

COLLECT COATS WiTH CAMP FIRE

Do you have any extra coats or blankets? PGE is supporting the Portland

Area Camp Fire’s coat and blanket drive, which is on now and ends Oct.

26. The drive will benefit Human Solutions, a local nonprofit organization ()
helps families gain self-sufficiency by providing affordable housing, skill
development and family support services in East Multnomah and outer CﬂmP Flfe US
Southeast Portland. Here’s a list of collection boxes and the employees izt -amm
who are coordinating collections at their work site:

e« PSC Carol Craft
* Gresham Line Barbara Card
e« TCC Katey Hurnmel

¢ 3WTC, Bridge  Jackie Dornfeld

+ 1 WTC, 3rd floor Terry Clelen

If you have any questions about the drive, or if you’d like to have a coat collection site at your work
site, e-mail or call Terry Clelen at (503) 464-2428.

ANNUAL RAPHAEL! House AucTioN seT FOR Nov. 3

You're invited to joinlyour coworkers Christine Dunn (from Customer Service) and Jacque King
(from Planning and Scheduling) to help make a life free of violence possible for hundreds of women,
and children. Christine and Jacque are board members of Raphasgl
House, and PGE has been supporting the good work of this
nonprofit organization for many years. On Sat., Nov. 3, Raphael
House holds their annual dinner and auction gala at the Portland
Marriott Hotel, 1401 SW Naito Parkway. The silent auction starts

EC000023725
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ID for Human Resources News - Savings Plan Open for Business!

.
From: ID for Human Resources News
To: ALL PGE EMPLQOYEES

Date: 11/14/2001 10:37 AM
Subject: Savings Plan Open for Business!

HRNews Onliine

To: All Employees

From: Humnan Resource

Date: November 14, 2001
Subject: Enron 401(k) Savings Plan

As you know, Enron has contracted with Hewitt Associates to be the trustee and record keeper of the 401(k)
Savings Plan (repiacing Northem Trust),

Hewitt's reputation for customer service, accuracy and accessibility has aiready proven 1o be trus. The transition
period to ensure that records and individual accounts wers converted accurately was estimated to Jast 2t least 2

month.

However, the Enron 401(k) Savings Plan Is now open for business! In a very short period, Hewitt has
dellvered Voice Response and Intemet systems that are very user-fiiendly and have a lot of Information about
your account. '

See the attached document for the 8asy steps to access the new Enron 401(k) Savings Plan systems —
and pleasa shars this Information with empioyees who may not have easy access to a computer.

Thank you.

EC000023726
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HRNcws Online

To: All Employees

From: Human Resources

Date: November 14, 2001
Subject: Enron 401(k) Savings Plan

The Enron 401(k) Savings Plan is now open for business! In a very short period, Hewitt
.Assocjates has delivered Voice Response and Internet systems that are very user-friendly and
have a lot of information about your account.

Here is all you need to do:

1) Access the Intemet or the Voice Response System.

* Internct: http://resources.hewitt.com/enron. This takes you to the Hewitt and Enron

“Your Benefits Resources” Log On page. Click on Register as a New User. |

* Enron Intranet: benefits.enron.com. This also takes you to the Hewitt and Enron “Your
Benefits Resources” Log On page, but via the PGE and Enron Intranets:
» Go to the PGE Intranet at http://pgeweb/index2.asp

» Click on News ard then Enron Intranet.

» Scroll down and under “Information and Services” click on HRweb.
» Click on Benefits.

» Click on Savings Plan > Savings Plan System.

* Voice Response System: 1-800-332-7979, Option 3. The Voice Response System is
available 24 hours a day, 7 days a week.

2) You will be asked to Register as a New User and to choose a Password/PIN. Thisisa
new system, so even though you may already be a plan participant, you are still considered a
new user. At this point, you can choose your own password without having to have one
meiled to you.

3) Benefits Service Representatives are available Monday through Friday, 6:30 a.m. to 3:00
p.m. Pacific Time. If you have questions about your account or have trouble using the
systems, call the phone,system at 1-800-332-7979; enter your SSN and Password; select
Option 3; select Option 1 for the Savings Plan and press Star and Zero. You will be
connected to a real person.

Give it a try!

EC000023727
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CONFIDENTIALITY NOTICE

This facsimile transmission (and all documents accompanying it) may contain confidential information, which is protected by
law. The information is intendqd only for the use of the individual addressee named above. [f you are not the person fo whom
this fransmission Is addressed, you are hereby notified that any examination, review, disclosure, copying, disiribution or taking
of any actfon in relfance of the contents of this ransmission Is strictly prohibited. If you have received this transmission In
error, please notify us immediately by telephone to arrange for retum of the documents.

|
|

PGE 71448 (Dec 2000)
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