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From: Howell, Cindy
Sent: Thursday, June 15, 2006 9:53 AM
To: Souza, Kevin; Springgate, Ann: Igert, Jill
Cc: Haynes, Tracy; Misczak, Mark; Rucker, Lesli; Warner, Jeannie; Stark, James; Miller, Stephen;
Dibenedetto, Margarita; Rave, Joan
_ Subject: RE: Occupant MSDS request-Urgent

Joan asked, "Does the agency intend to accommodate requests from individuals who indicate
that because of formaldehyde they don't want to stay in a TT or MH?"

We have 3 applicants who want to return to the hotel today due to formaldehyde issues.
Please advise.

Cindy

————— Original Message-----

From: Souza, Kevin

Sent: Wednesday, June 14, 2006 8:07 PM
To: Rave, Joan; Springgate, Ann; Stark, James; Igert, Jill; Dibenedetto, Margarita;
Miller, Stephen

Cc: Haynes, Tracy; Misczak, Mark; Howell, Cindy; Rucker, Lesli

Subject: Re: Occupant MSDS request-Urgent

”"1fﬁié came up at the Senate. Has the Agency conducted our own testing of the units?

If not, we need to do so ASAP and put this issue to rest or remove people from harm. I
don't want to rely on non-fed testing.

We also need an information campaign on what we are doing about the potential issue and
our eventual findings to include temporary and permanent remedies.

————— Original Message-----

From: Rave, Joan ) o -
To: Springgate, Ann; Stark, James; Igert, Jill; Dibenedetto, Margarita; Miller, Stephen
CC: Haynes, Tracy; Misczak, Mark; Howell, Cindy; Souza, Kevin; Rucker, Lesli

Sent: Wed Jun 14 18:48:32 2006

Subject: RE: Occupant MSDS request-Urgent

Issue Number One:

We have placed individuals from the CLC Hotel program into TTs. Some of these applicants
are now requesting to be returned to the hotels because they are fearful of reactions to
. the formaldehyde. At this time we have taken no action to return them to hotels.

Does the agency intend to accommodate requests from individuals who indicate that because
of formaldehyde they don't want to stay in'a TT or MH? =~ =

rave

————— Original Message-----
From: Springgate, Ann
Sent: Wednesday, June 14, 2006 5:36 PM
To: Stark, James; Rave, Joan; Igert, Jill; Dibenedetto, Margarita; Miller, Stephen; Mann,
Dalton; Landry, Dondra; Preston, Patrick
-..C¢: Haynes,. Tracy; King,.Michael; Garza; ‘Judith; Misczak, Mark; Martin, Sagdr 5, PEitchard,
Josie; Howell, Cindy; Boncmo, Guy; Narciso, Louis
Subject: RE: Occupant MSDS request-Urgent

mtil we receive more formal guidance from HQ Litigation 0GC, yes- all requests, including
>se, have to be vetted through Jill.
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Ann Springgate
FEMA Office of General Counsel
Louisiana Transitional Recovery Office-New Orleans

cell NN

‘his communication, along with any attachments, is covered by federal and state law
governing electronic communications and may contain confidential and legally privileged
information. If the reader of this message is not the intended recipient, you are hereby
notified that any dissemination, distribution, use or copying of this message is strictly
prohibited. If you have received this in error, please reply immediately to the sender and
delete this message. Thank you.

————— Original Message-----

From: Stark, James

Sent: Wednesday, June 14, 2006 5:28 PM

To: Rave, Joan; Igert, Jill; Dibenedetto, Margarita; Miller, Stephen; Mann, Dalton;
Landry, Dondra; Preston, Patrick :

Cc: Springgate, Anm; Haynes, Tracy; King, Michael; Garza, Judith; Misczak, Mark; Martin,
Sandra; Pritchard, Josie; Howell, Cindy; Bonomo, Guy; Narciso, Louis

Subject: RE: Occupant MSDS request-Urgent

-OK, If I interpret this correctly, we are at all stop on providing MSDSs ;gvregqesto;s. o
-Any. further Qs or requests will-only'bejanswered'aftef‘COnéult"with Jill Igert...correct?

Jdim Stark

Chief of Staff

FEMA Gulf Coast Recovery Office
Acting Director,

FEMA Louisiana TRO

---Original Message-----
rrom: Rave, Joan
Sent: Wednesday, June 14, 2006 3:26 PM o ] )
To: Igert, Jill; Dibenedetto,'Margariﬁa;’Millér, Stephen; Mann, Dalton; Landry, Dondra;
Preston, Patrick :
Cc: Springgate, Ann; Haynes, Tracy; Stark, James; King, Michael; Garza, Judith; Misczak,
Mark; Martin, Sandra; Pritchard, Josie; Howell, Cindy; Bonomo, Guy; Narciso, Louis
Subject: RE: Occupant MSDS request-Urgent

Jill, we appreciate this & we're thankful that you are "itm
COTRs, Please advise your contractors to refer any questions about formaldehyde to FEMA.

Thanks,
rave

————— Original Message-----

From: Igert, Jill

Sent: Wednesday, June 14, 2006 11:23 aMm

To: Dibenedetto, Margarita; Rave, Joan; Miller, Stephen; Mann, Dalton: Landry, Dondra;
Preston, Patrick

Cc: Springgate, Ann

Subject: FW: Occupant MSDS request-Urgent

all,

Please see the email from FEMA's Associate Counsel for Litigation, Jordan Fried, below.
~‘-renn that the formaldehyde issues have now reached the courts via a class action suit, we
: be very careful in to whom and how we respond for requests for information regarding
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formaldehyde in the tt's. Obviously, not every applicant is involved in the suit at this
point, but we will be receiving guidance from HQ very shortly about how we respond to
requests for either information or for action regarding this issue.

I am the local point of contact with 0OGC on this matter -- if you have any questions
regarding this issue, please do not hesitate to contact me.

Thanks for your cooperation and assistance.

Jill F. Igert, Field Attorney
Office of the General Counsel
Baton Rouge Area Field Office
{desk)
(cell)

This document was prepared by the DHS/FEMA Office of the General Counsel and is covered by
federal and state law governing electronic communications. It may contain confidential,

" pre-decisional, and/or sensitive attorney client privileged, attorney work-product and/or
U.s. Government-information, and is not for release, review, retransmission, dissemination
Oor use by anyone other than the intended recipient. Please consult OGC before disclosing
any information contained herein.

————— Original Message-----

From:. Fried, Jordam - - -. - - . - -
Sent: Wednesday, June 14, 2006 10:35 AM
To: Lucie, Harold; Igert, Jill

Cc: Springgate, Ann; Ross, Cembrye ; !
Subject: Re: Occupant MSDS request-Urgent

A class action suit seeking injunctive and monetary relief from FEMA and trailer
manufacturers was filed last week. Administrative tort claims also were filed. Rick
Preston is handling the matter for OGC.

ie program should not be dealing with applicants on the formaldehyde issue without first
coordinating with Rick and DOJ.

‘We also need to preserve all related documents, including electronic ddcuments. We will
be getting out guidance on this shortly.

Jordan Fried
Associate General Counsel for Litigation

Sent from my BlackBerry Wireless Handheld

————— Original Message-----

From: Lucie, Harold

To: Igert, Jill
- CC: Fried, Jordan; Springgate, Arn; Ross, Cembrye
Sent: Wed Jun 14 10:59:52 2006

Subject: RE: Occupant MSDS request-Urgent

No. Jordan said he is on it. I have no idea if this is related to that possible class
action but it sure sounds fishy. I'm going to cc Jordan as an FYI.

- H. Quinton. Lucie,. Field Attorney
. Office of the General Counsel

T ansitional Recovery Office New Orleans, LA



“E— )
SR v

This communication, along with any attachments, is covered by federal and state law
governing electronic communications and may contain confidential and legally privileged
information. If the reader of this message is not the intended recipient, you are hereby
notified that any dissemination, distribution, use or copying of this message is strictly
prohibited. If you have received this in error, please reply immediately to the sender

and delete this message. Thank you.

From: Igert, Jil1l

Sent: Wednesday, June 14, 2006 9:58 AM
To: Lucie, Harold; Ross, Cembrye

Cc: Springgate, Ann

Subject: RE: Occupant MSDS request-Urgent

Quin,

forwarded it. Please refer anyone contacting you regarding this case to me as the local
IA contact.

anks,

Jiil F. Igert, Field Attorney
Office of the General Counsel

Baton Rouge Area Field Office

. .federal and.state law governing electronic communications. It may contain confidential,
pre-decisional, and/or sensitive attorney client pPrivileged, attorney work-product and/or
U.S. Government information, and is not for release, review, retransmission, dissemination
Oor use by anyone other than the intended recipient. Please consult OGC before disclosing
any information contained herein.




From: Lucie, Harold

Sent: Wednesday, June 14, 2006 9:35 AM
To: Igert, Jill; Ross, Cembrye

Subject: FW: Occupant MSDs request-Urgent

My guess is that just about the time we get a handle on ABA issues, formaldehyde will £ill
up the gap.

H. Quinton Lucie, Field Attorney
Office of the General Counsel
Transitjonal Recovery Office New Orleans, LA
N )
G -

This communication, along with any attachments, is covered by federal and state law
governing electronic communications andg may contain confidential and legally privileged
information. If the reader of this message is not the intended recipient, you are hereby
notified that any dissemination, distribution, use or copying of this message is strictly
~rohibited. If you have received this in error, please reply immediately to the sender
~d delete this message. Thank you. '

From: Miller, Stephen

Sent: Wednesday, June 14, 2006 9:21 aAM

To: Landry, Dondra

Cc: Porter, David; Dibenedetto, Margarita; Lucie, Harold
Subject: RE: Occupant MSDS request-Urgent

If this is to proceed we need to request the information from the applicant.

From: Scott Pullin [mailtoM

Sent: Wednesday, June 14, 2006.10:13 aMm

To: v



I am responding to your e-mail to Dan Shea regarding Mr. S e can
provide the MSDS sheets for this unit. |

We recommend that FEMA request a letter from the occupant's doctor if we are
going to provide these MSDS sheets.

e would like a copy of the Doctor's letter faxed to Dan Shea at

e - would also like to send a Gulf Stream Coach

Respectfully,
GULF STREAM COACH, INC.
Scott A. Pullin

Vice President of Operations

[This E-mail scanned for viruses by Data Constructs L.L.c.]

From: Landry, Dondra
Sent: Wednesday, June 14, 2006 8:54 aAM
T~ Miller, Stephen

Porter, David; Dibenedetto, Margarita
subject: RE: Occupant MSDS request-Urgent

Okay, Thank You very much., I truly do appreciate your assistance in this matter.

Thanks again,

Dondra J. Landry

From: Miller, Stephen
Sent: Tuesday, June 13, 2006 5:5¢ PM

To: Landry, Dondra )

Cc: Porter, David; Dibenedetto, Margarita
Subject: RE: Occupant MSDs request-Urgent

I have requested from the manufacturer a Copy, if available, of the MSDS for the chemicals
ur~1 in the manufacture of the materials used in the construction of the units. I am not
C 1in if the end product is required to have a MSDS. at least I didn’t receive one with
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the last pair of acid washed jeansg I purchased.

From: Landry, Dondra

Sent: Tuesday, June 13, 2006 4:11 pM

To: Miller, Stephen

Cc: Porter, David; Dibenedetto, Margarita
Subject: FW: Occupant MsSDS request-Urgent

Mr. Miller,

I received information that one of our applicant, Mr. g Reg #: wuiil® has
contacted FEMA in reference to obtaining a copy of the Manufacturer’s Safety Data Sheets
due to medical complications. As stated in the emails below, it is my understanding that
the applicant is currently living in a Gulf Stream model. I was told that you may be able
to assist me in obtaining this information. Any help that you may be able to offer would
be greatly appreciated. If You require additional information, please feel free to contact

Thank you!

Dondra J. Landry
FEMA IA/Housing

Raton Rouge, La.

cell: vym——

Desk: \SE——p

Email: WP

From: Scott, Rosalind

Sent: Tuesday, June 13, 2006 11:16 aM

To: Landry, Dondra

Subject: RE: Occupant MSDS request-Urgent

Dondra,

Spoke with Mr. QgiR, Reg # SO i - been experiencing numerous

respiratory problems. Upon advice from his doctor, app is requesting manufacturer’s
safety data sheets in regards to types of solvents, glues or adhesives used in mfg the
trailer. App stated that the trailer stinks like formaldehyde. Verified cma so that info
- &80 be forwarded to.app.. ... . . ... .. ...c rormaldehyde. Verified R

M~ Rosalind



From: Landry, Dondra

Sent: Tuesday, June 13, 2006 7:54 aAM

To: Scott, Rosalind

Subject: FW: Occupant MSDS request-Urgent

Ms. Rosalindg,

Will you please look into this case and give me an update? (Contact the applicant and try
to find out what documents his doctors need and if we are able to obtain it).

Thanks,

Dondra

From: Dibenedetto, Margarita
Sent: Tuesday, June 13, 2006 7:52 AM
To: Porter, David
Cc: Landry, Dondra
Subject: RE: Occupant MSDS request-Urgent

‘ondra,
Please have someone contact this applicant and see what document he needs.
Thanks,

‘Maggie

From: Porter, David

Sent: Monday, June 12, 2006 5:15 PM

To: Dibenedetto, Margarita

Subject: FW: Occupant MSDS request-Urgent
Importance: High

' Hello Maggie,

5 applicant went directly to Gulfstream. Can you check with him to see what he needs?
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I will work with Gulfstream as required.

Thanks

‘rom: Dan Shea [mailto:m

Sent: Monday, June 12, 2006 10:52 aM
To: Porter, David
Subject: Occupant MSDS request

occupant whose doctor has requested MSDS sheets for his FEMA

is the
trailer. The barcode on his trailer is YN . Mr SR ohone number is
Gulf Stream Coach is willing to work with FEMA to resolve this occupants concern.

Dan Shea

R



