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[COURSE NAME] WoRk

Sales Discussion Checklist
Verbals

1. Does the representative use Driving Discussion words? Write them down.

2. Did the representative use any Weakeners? (i.. uh, um, really, like)

3. Was their discussion concise yet impactful?

Vocals
Rate the following voice qualities on a scale of 1-5, 5 being the best.

1. Volume: Are they so quict and soft that people can’t always hear them or so loud they're
annoying?

2. Pitch: Do they speak high and squeaky or low and gruff-sounding?

3. Tone: Do they have a cold, flat or pleasant, warm tone of voice?

4. Inflection: Are they punching the right words for emphasis to keep the listener with them?
5. Clarity: Do they slur or mutter OR enunciate their words and articulate?

6. Tempo: Is their pace appropriate for the situation?

Visuals
1. Did the representative maintain an open and friendly position during the discussion?

2. Did the representative use body language to help their message or hurt it?

Leader's Guide Revised 6/01
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