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We don't have an 800 number that's the issue. The requirements are after first trailer is installed we need an 800
number for maintenance. We got to have this number active today. We're getting hammered bad on this. Please do
what you can.

Kevin

John Kevin Neal

Sr. Project Manager

CB&| Federal Services
Engineering & Construction
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On Oct 11, 2016, at 2:35 PM, Chris Hines | lll@timberlineconstructiongrp.com> wrote:
Yes we have people and process in place to address calls if received. You can forward your 800 number to my cell phone

if needed or send info if calls are received. We have techs that can address any problems and will have the 800 number
by this afternoon or in the morning at the latest.

We need occupant contact info, it was not on the spreadsheet i was provided.

Neal, lohn
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