Message

From: Kahn, Carl (Sl @fema.dhs.gov]
Sent: 10/11/2016 11:25:25 AM
To: Treadaway, James [} SN @ fcma.dhs.gov]; Ford, Robert A [ @fema.dhs.gov); Means, Mike

(N - & FederalServices.com]; Neal, John [ lll@ CB/FederalServices.com]; Dulin, Thomas
A - CGiFoderalServices.com); Mitchell, John - (CBI}_@cbi.comj

cc: Jones, Robert | @ fema.dhs.gov); Glaze, Johnny [ @fema.dhs.gov); Bailey, Ruby
B f - ma.dhs.govl; Trupp, Craig [ @ fera.dhs.gov]; Edwards, Sharon
I - ma. dhs.gov); Clemons, John @ ferma.dhs.gov); Kahn, Carl
I & fema.dhs.gov]

Subject: REFERRED TO FEMA CO for DISPQSITION: HOTLINE IS OUT OF COMPLIANCE WITH CONTRACT for the below URGENT
Maintenance

Importance: High

Kevin,

20 hours and not reply since the applicant made her urgent call to the CBI CC.

CBl has not replied to the CORs concern by either verbal (met w/lohn Mitchell about this yesterday afternoon) or by
email (see below string).

This item will be referred to the FEMA CQO for disposition.

Thank you.

Carl Kahn

Acguisitions Quality Assurance Specialist
Disaster Acquisition Response Team {(DART)
Expeditionary Force Section
DHS-FEMA-MSB-OCPC-AOD-ER

Desk: |G

cell:

Email: [ Il @fera.dhs.gov

From: Kahn, Carl

Sent: Monday, October 10, 2016 8:42 PM

To: Treadaway, James | NI fema.dhs.gov>; Ford, Robert A [ @fema.dhs.gov>; Means, Mike
I - 6 Federalservices.com>; Neal, John [ Bll@csirederalservices.coms; Dulin, Thomas

I 2 CBiFederalServices.com>; Mitchell, John - (CBI) [ @ cbi.com>

Cc: Jones, Robert | G fema.dhs.gov>; Glaze, Johnny [ @ ema.dhs.gov>; Bailey, Ruby

I @ e ma.dhs.gov>; Trupp, Craig G fena.dhs.gov>; Kahn, Carl [ 2 fema.dhs.gov>

Subject: STIL NO REPLY: NO CONTRACTOR REPLY: HOTLINE IS OUT OF COMPLIANCE WITH CONTRACT for the below
URGENT Maintenance: DR-4277-LA 450580656 FEMA THU MAINTENANCE LINE BUSY / Mailbox Full

CBIFEMA-CONGA4E-0073587



Kevin,

There may have been a reply but | did not see one:

sapplicant repair issue
*CC no responses

Thank you.

Carl Kahn

Acquisitions Quality Assurance Specialist
Disaster Acquisition Response Team (DART)
Expeditionary Force Section
DHS-FEMA-MSB-OCPO-AOD-EB

Desk: [N
cell: NN
Email |l @fema.dhs.gov

Sent from my iIFEMA mobile device

From: Kahn, Carl
Sent: Monday, October 10, 2016 4:17:03 PM

To: Treadaway, James; Ford, Robert A; Means, Mike; Neal, John; Dulin, Thomas; Mitchell, John - (CBI)

Cc: Jones, Robert; Glaze, Johnny; Bailey, Ruby; Trupp, Craig; Kahn, Carl

Subject: NO CONTRACTOR REPLY: HOTLINE IS OUT OF COMPLIANCE WITH CONTRACT for the below URGENT

Maintenance: DR-4277-LA 450580656 FEMA THU MAINTENANCE LINE BUSY / Mailbox Full

Kevin, for this hotline issue itis important to note FEMA has not received any feadback from the contractor on this non-

working hotline,
Has this been fixed?

Thank you.

Carl Kahn

Acquisitions Quality Assurance Specialist
Disaster Acquisition Response Team (DART)
Expeditionary Force Section
DHS-FEMA-MSB-OCPO-ADD-EB

Desk: [ EGTGNGN

o 00

Email | @fera.dhs.gov

CBIFEMA-CONG4E-0073588



From: Kahn, Carl
Sent: Monday, October 10, 2016 1:06 PM

To: Treadaway, James ||| SN @ cma.dhs.gov>; Ford, Robert Al @ fema.dhs.gov>; Kahn, Carl
B f 2. dhs.gov>; Means, Mike |G CB/FederalServices.com>; Neal, John
I @ CBiFederalServices.com>; Dulin, Thomas |G CB/FederalServices.coms; Mitchell, John - (CBI)

I @ cbi.com>
Cc: Jones, Robert |G fema.dhs.gov>; Glaze, Johnny [ @ fema.dhs.gov>; Bailey, Ruby
B C fema.dhs.gov>; Trupp, Craig [l @fema.dhs.gov>

Subject: HOTLINE IS OUT OF COMPLIANCE WITH CONTRACT for the below URGENT Maintenance: DR-4277-LA
450580656 FEMA THU MAINTENANCE LINE BUSY / Mailbox Full
Importance: High

Kevin, this maintenance line is not answering as the message box is full.
The FEMA COR tested the line, and this hotline is NOT functional per contract.
Rectify immediately and return the hotline in compliance of contract for emergency maintenance per contract.

Notify FEMA when this is rectified immediately.

This applicant has system stuck on heat at 99 deg for 2 days.

Thank you.

Carl Kahn

Acquisitions Quality Assurance Specialist
Disaster Acquisition Response Team {DART)
Expeditionary Force Section
DHS-FEMA-MSB-OCPO-AQD-EB

pesk: NN

cel: |G

Email | o dhs.gov

From: Treadaway, James
Sent: Monday, October 10, 2016 12:30 PM

To: Kahn, Car! [ l® fema.dhs.gov>; Ford, Robert A [l @fema.dhs.gov>
Ce: Jones, Robert |G fema.dhs.gov>; Glaze, Johnny |G fema.dhs.gov>; Bailey, Ruby
I @ fema.dhs.gov>; Trupp, Craig [ @fema.dhs.gov>

Subject: FW: DR-4277-LA 450580656 FEMA THU MAINTENANCE LINE BUSY / Mailbox Full

Carl/Robert please have this issue addressed...........Thanks

Frank Treadaway

CBIFEMA-CONG4E-0073589



DR LA 4277
Manufactured Housing Unit Leader

From: Marris, Alecia
Sent: Monday, October 10, 2016 12:16 PM

To: Trupp, Craig I @fema.dhs.gov>; Treadaway, James < @ fema.dhs.gov>

Subject: FW: DR-4277-LA 450580656 FEMA THU MAINTENANCE LINE BUSY / Mailbox Full

More maintenance line complaints

IA Liaison / DR-4277-LA

1A Liaison Unit
Field Services Section — IHP Branch

I -/
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This communication, along with any attachments, is covered by fedaral and state law governing electronlc communications and may contaln confidential
and legally privileged information. If the reader of this message is not the intended recipient, you are hereby notified that any dissemination, distribution,

use or copying of this message Is strictly prohibited. If you have received this in error, please reply Immediately to the sender and delete this

/message. Thank you.

From: FEMA-IHPHelpdesk
Sent: Monday, October 10, 2016 10:44 AM

To: Morris, Alecia [ G fema.dhs.gov>
Ce: FEMA-IHPHelpdesk IR fena dhs.gov>

Subject: DR-4277-LA 450580656 FEMA THU MAINTENANCE LINE BUSY / Mailbox Full

Alecia,

Please see an issue with the Maintenance phone line. | tried it as well and the mailbox if full, so callers aren’t able to
leave their information. This applicant below has had the heat thermostat stuck at 99 degrees and that could be a
concern that could need some immediate help.

Rosemary Vincent
Emergency MGMT Specialist (Recovery)
IMP Helpdesk

CBIFEMA-CONG4E-0073590



Coordination Unit

This communication, along with any attachments, may contain confidential and/or sensitive attorney client privileged, attorney work
product and/or U.S. Government information, and is not for release, review, retransmission, dissemination or use by anyone other
than the intended recipient. Please consult the Office of the General Counsel before disclosing any information contained herein. If
you have received thisin error, please reply immediately to the sender and delete this message. Thank you

From: FEMA-NPSC-Performance-Standards
Sent: Monday, October 10, 2016 10:39 AM

To: FEMA-IHPHelpdesk [ NN -n2.dhs.gov>
Cc: Keltner, Gary <} @ fema.dhs.gov>

Subject: FW: FEMA THU MAINTENANCE LINE BUSY / Mailbox Full

Please note we are receiving calls regarding maintenance issues for the MHUs and callers are not able to reach them or
leave a message. | am acting POC for the PSA group and have received several of these messages from our staff.

Ihave attached one such callers information below. We are asking them to try to cali back later.
Thank you,

Claudia Brown
Frogram Analyst, Performance Standards & Analysis
A, Recovery Directorate, DMS/FEMA

RSl o -

This document is FOR CFRICIAL USE GNLY (FOUO). # s to be controlled, stored, handied, transmitted, distributed, and disposed of in accordance with
DHSFEMA policy relating to FQUO information. This information shall not be distriblted beyond the original addressees withowt prior authorization of the
onginater, Thus communication, alorgs with any altachments, s covered by Federal and State law governing electronic communications and may contain restricted
and legally privileged informabion. |T the reader of this message i not the mfended reciplert, you are hereby notified thai any dissenination, distribution, uss or
capying of this message is strictly prohibited. If you have received this in error, please reply immediately to || | N S ] Jlll @ fema.dhs.gov and delete this

MESHAYE,

From: Keltner, Gary
Sent: Monday, October 10, 2016 10:30 AM

To: Brown, Claudia || I @fema.dhs.gov>

Subject: FEMA THU MAINTENANCE LINE BUSY

CALLER SAYS HIS THU THERMOSTAT IS STUCK ON HEAT AT 99% FOR 2 DAYS. HIS CALL INTO THE MAINTENANCE LINE
SAYS THE MAIL BOX IS FULL.

| ADVISED TO TRY LATER. COULD BE ATREND?

CBIFEMA-CONG4E-0073591



I O CONTACT NEEDED.

Gary Keltner
Program Analyst
Performance Standards Unit

Applicant Services Section

IHP Program Delivery Branch

Office: I
Telework: D

I 2. hs. 20

This document is FOR OFFICIAL USE ONLY (FOUOQ). It is to be controlled, stored, handled, transmitted, distributed, and disposed of in accordance with
DHS/FEMA policy relating to FOUQ information. This information shall not be distributed beyond the original addressees without prior authorization of the
eriginator. This communication, along with any attachments, is covered by Federal and State law governing electronic communications and may contain restricted
and legally privileged information. If the reader of this message is not the intended recipient, you are hereby notified that any dissemination, distribution, use or
copying of this message is strictly prohibited. If you have received this in error, please reply immediately to _,@dhs,gov and delete this message.
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