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P R O C E E D I N G S 82 

Ms. Gaspar.  Good morning.  This is a transcribed 83 

interview of Kendra Kojcsich conducted by the House Committee 84 

on Oversight and Reform. 85 

This interview was requested by Chairwoman Carolyn 86 

Maloney as part of the committee's oversight of the Centers 87 

for Medicare and Medicaid Services and its hiring of certain 88 

contractors. 89 

I would like to ask the witness to state her full name 90 

and spell her last name for the record, please. 91 

Ms. Kojcsich.  Sure.  Kendra Kojcsich.  Last name is K-92 

o-j-c-s-i-c-h. 93 

Ms. Gaspar.  Ms. Kojcsich, my name is Jennifer Gaspar.  94 

I am majority counsel for the Committee on Oversight and 95 

Reform.  I want to thank you for coming in today.  We 96 

recognize that you are here voluntarily, and we appreciate 97 

that. 98 

Ms. Kojcsich.  Absolutely.  Help you out. 99 

Ms. Gaspar.  Under the committee's rules, you are 100 

allowed to have an attorney present to advise you during this 101 

interview.  Do you have an attorney representing you today? 102 

Ms. Kojcsich.  Yes. 103 

Ms. Gaspar.  Would counsel for Ms. Kojcsich please 104 

identify themselves for the record? 105 

Ms. Marple.  Okay.  Pamela J. Marple, of Greenberg 106 
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Traurig. 107 

Mr. Schipma.  Scott A. Schipma, Greenberg Traurig. 108 

Mr. Uenishi.  Takuya Uenishi, Greenberg Traurig. 109 

Ms. Gaspar.  And can the additional staff in the room 110 

also identify themselves for the record, please? 111 

Mr. Marin.  Mark Marin, Oversight Committee, the 112 

minority. 113 

Ms. Nabity.  Caroline Nabity, House Oversight, minority 114 

staff. 115 

Ms. Vance.  Sarah Vance, Oversight Committee, minority 116 

staff. 117 

Ms. Barblan.  Jennifer Barblan, Energy and Commerce 118 

Committee, minority staff. 119 

Mr. Barstow.  Kevin Barstow, Energy and Commerce, 120 

majority staff. 121 

Ms. Dhindsa.  Manmeet Dhindsa, Energy and Commerce, 122 

majority staff. 123 

Ms. Golden.  Alexandra Golden, Oversight Committee, 124 

majority staff. 125 

Ms. Sachsman Grooms.  I'm Suzanne Sachsman Grooms, 126 

Oversight Committee, majority. 127 

Mr. Lichtman.  Miles Lichtman, Oversight Committee, 128 

majority staff. 129 

Ms. Gaspar.  Thank you. 130 

Okay.  Ms. Kojcsich, before we begin, I'd like to go 131 
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over some ground rules for today's interview. 132 

Ms. Kojcsich.  Sure. 133 

Ms. Gaspar.  Have you ever had an on-the-record 134 

interview or a deposition taken before? 135 

Ms. Kojcsich.  No. 136 

Ms. Gaspar.  Okay. 137 

Ms. Kojcsich.  First time. 138 

Ms. Gaspar.  All right.  Well, this interview will 139 

proceed as follows.  So we have agreed with the minority 140 

staff to alternate answering questions.  We'll take about an 141 

hour per side, though.  If we're at approximately an hour and 142 

need to answer questions or have less than that to cover, we 143 

may deviate from that somewhat. 144 

Ms. Kojcsich.  Okay. 145 

Ms. Gaspar.  So there will be one questioner from each 146 

side, pursuant to your counsel's request.  So I will be the 147 

only person asking questions for the majority, and Ms. Vance 148 

will be the only person asking questions for the minority. 149 

Ms. Kojcsich.  Okay. 150 

Ms. Gaspar.  There is a court reporter, as you know, 151 

taking down everything I say and everything you say.  So 152 

there will be a written record of this interview. 153 

So we need to make sure that the record is clear.  For 154 

that reason, I need to ask you to wait until I finish my 155 

question before you begin your response.  Similarly, I will 156 
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wait for you to finish your response before I ask my next 157 

question. 158 

Also, the court reporter can't record nonverbal answers.  159 

So no head shaking, nodding.  We need an audible response, 160 

yes, no, and so forth. 161 

Ms. Kojcsich.  Okay. 162 

Ms. Gaspar.  Got it?  Okay. 163 

Ms. Marple.  May I ask a question -- 164 

Ms. Gaspar.  Yes. 165 

Ms. Marple.  -- about the confidentiality of this 166 

proceeding and the transcript under the rules?  What are the 167 

confidentiality rules for this type of proceeding? 168 

Ms. Gaspar.  Go ahead. 169 

Ms. Sachsman Grooms.  There are no rules on 170 

confidentiality for this kind of proceeding.  So the 171 

Chairwoman Maloney will make decisions about releasing the 172 

information pursuant to the investigation's needs and the 173 

course of the conduct of the investigation as well. 174 

Ms. Marple.  Okay.  Thank you. 175 

Ms. Gaspar.  Our practice is to make the transcript 176 

available for your review in our office -- 177 

Ms. Marple.  Okay. 178 

Ms. Gaspar.  -- after.  So going back to the questions, 179 

we want you to answer our questions in the most complete and 180 

truthful manner possible.  If you have any questions or you 181 
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need me to clarify what I'm asking, please don't hesitate to 182 

do so.  I'm happy to rephrase because it's important that we 183 

be on the same page.  Do you understand? 184 

Ms. Kojcsich.  Yes. 185 

Ms. Gaspar.  Similarly, if you are unable to recall 186 

something, I don't want you to guess or speculate.  I just 187 

want you to testify to the substance of events or 188 

conversations to the best of your recollection.  If you only 189 

remember part of a conversation and event, you can give us 190 

the best of your recollection about the part that you 191 

remember.  Do you understand? 192 

Ms. Kojcsich.  Yes. 193 

Ms. Gaspar.  Okay.  Please let me know if you need a 194 

break at any time.  We will try to take a break about every 195 

hour, so when we alternate questioners.  But if you need a 196 

break before that, let me know.  The only thing I ask is that 197 

if there is a question pending, that you go ahead and answer 198 

that question before we take a break. 199 

Ms. Kojcsich.  Sure. 200 

Ms. Gaspar.  So you are here voluntarily, and we are not 201 

going to swear you in.  However, you are required by law to 202 

answer questions from Congress truthfully, and that does 203 

apply to questions posed by congressional staff in an 204 

interview.  Do you understand? 205 

Ms. Kojcsich.  Yes. 206 
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Ms. Gaspar.  So if at any time you knowingly make a 207 

false statement, you could be subject to criminal 208 

prosecution.  Do you understand? 209 

Ms. Kojcsich.  Yes. 210 

Ms. Gaspar.  Is there any reason why you can't give 211 

truthful answers in today's interview? 212 

Ms. Kojcsich.  No. 213 

Ms. Gaspar.  Okay.  And finally, please note that if you 214 

wish to assert a privilege over any statement today, the 215 

assertion must comply with committee rules.  Committee Rule 216 

16(c)(1) states, "For the chair to consider assertions of 217 

privilege over testimony or statements, witnesses or entities 218 

must clearly state the specific privilege being asserted and 219 

the reason for the assertion on or before the scheduled date 220 

of testimony or appearance."  Do you understand? 221 

Ms. Kojcsich.  I'm not sure, actually.  I don't know 222 

what that means. 223 

Ms. Marple.  I understand. 224 

Ms. Kojcsich.  Okay.  As long as she understands. 225 

Ms. Marple.  That the statements of the reasons and the 226 

privilege and the contours be clearly set forth. 227 

Ms. Gaspar.  So, basically, your attorney could make an 228 

objection that something that I'm asking you calls for a 229 

privilege, and basically, she has the right to object under 230 

our rules. 231 
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Ms. Kojcsich.  Okay.  I see. 232 

Ms. Gaspar.  Okay.  Do you have any other questions 233 

before we begin? 234 

Ms. Kojcsich.  No, I don't think so. 235 

EXAMINATION 236 

  BY MS. GASPAR: 237 

 Q. Okay.  So let's just start by talking a little 238 

bit about your background. 239 

 A. Sure. 240 

 Q. Where are you employed? 241 

 A. I work at Porter Novelli. 242 

 Q. How long have you been there? 243 

 A. I have been there -- I started as an intern, and 244 

so I've been there for about 13, 14 years, depending on if 245 

you count the internship or not. 246 

 Q. Could you walk me through the roles that you've 247 

held at Porter Novelli up and until -- through your current 248 

role? 249 

 A. Yeah, sure.  So, you know, I work at a comms PR 250 

firm.  You know, a lot of our -- we focus on clients.  A lot 251 

of the work that I particularly have worked on throughout my 252 

career has been in what we call social marketing or social 253 

impact space.  So I work on some Government clients like CMS, 254 

but I have also worked on nonprofit association, doing a 255 

variety of things from, you know, in the beginning of my 256 
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career like media monitoring and, you know, clips and, you 257 

know, support, logistics. 258 

  Currently, a lot of my roles and responsibilities 259 

are more project management.  So I focus on the program side 260 

of our business, you know, kind of working directly with the 261 

clients, you know, making sure that we're kind of delivering 262 

on, you know, what is outlined, making sure that things are 263 

running smoothly.  And, yeah.  So that's kind of -- in this 264 

instance, too, for CMS, my role is really one of the project 265 

managers. 266 

 Q. Have you always been based in the D.C. office? 267 

 A. I have. 268 

 Q. And are you part of a group or a team of any 269 

sort? 270 

 A. Yeah.  So I sit in the like we just rebranded it 271 

to purpose, but kind of social -- social impact space, and 272 

that also includes our Government work. 273 

 Q. Could you tell me a little bit how your team is 274 

structured at Porter Novelli? 275 

 A. So overall or just like for -- like per client or 276 

-- 277 

 Q. Well, I guess -- 278 

 A. Or both? 279 

 Q. I guess both. 280 

 A. Okay. 281 
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 Q. First of all, how large is your overall team that 282 

you're part of? 283 

 A. So in our office, I don't know, there's maybe -- 284 

maybe we're around 50, give or take.  And then from that, you 285 

know, we pull together teams.  We do work with people outside 286 

of the D.C. office on our teams.  You know, we have a 287 

creative team that sits in Seattle, and we have an analytics 288 

team that's up in New York.  So they're part of our larger 289 

collective team, too. 290 

  But I would say, you know, on our CMS team 291 

overall, you know, there's I'm guessing, but like around 20 292 

people or so that, you know, work on various parts of the 293 

business. 294 

 Q. Okay.  So it's fair to say, based on your 295 

previous response, that the exact team you work with will 296 

depend on the client, basically? 297 

 A. Yes. 298 

 Q. Okay.  Who do you report to? 299 

 A. I report to  300 

 Q. Okay.  And who -- 301 

 A. So she is our global head of purpose, and she 302 

sits in the D.C. office. 303 

 Q. Does anybody report to you? 304 

 A. I have one direct report now, . 305 

 Q. On the social impact team or just in your role 306 
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generally, what kinds of clients do you focus on? 307 

 A. So a little bit of what I said before.  Like so I 308 

do work on some Government clients, CMS being one of them.  I 309 

also work on nonprofit associations, anything sort of in that 310 

like social good space has been like primarily the stuff that 311 

I've been focused on.  I'm not a -- I wouldn't say like I'm a 312 

content expert in terms of like I don't focus on like policy, 313 

and I don't focus on like that type of work.  It's more comms 314 

overall and like project management. 315 

 Q. How many projects or clients do you typically 316 

work for at the same time? 317 

 A. That depends.  I've worked -- you know, I've had 318 

as many as, you know, six or seven.  But typically, I would 319 

say around three. 320 

 Q. And if I say "client" or "project," is there a 321 

distinction for you?  Because could a client have multiple 322 

projects? 323 

 A. Yes.  Yeah, that's a good distinction.  Yeah, so 324 

a client could have multiple contracts and/or multiple 325 

projects.  I'm not always involved in all of those.  So, you 326 

know, there may be a client that has, you know, three 327 

different projects or contracts, and so I would maybe work on 328 

one or two of them.  So that's a good distinction. 329 

 Q. How often, generally speaking, do you collaborate 330 

with other public relations agencies in your work?  Is that 331 
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something that happens? 332 

 A. Yeah, pretty often, just given the nature of our 333 

work.  You know, at a firm, we employ so many people, and if 334 

a client has additional demands and we don't have the people 335 

to help out with that work, we'll sometimes tap into other 336 

agencies to help. 337 

 Q. Is it common to use independent contractors in 338 

your work? 339 

 A. It is. 340 

 Q. Under what circumstance are independent 341 

contractors typically brought in, generally speaking? 342 

 A. Generally speaking, we'll bring in independent 343 

contractors, as I said, where there is additional demand from 344 

a client to kind of gear up to do work pretty fast or if we 345 

don't have the capability in-house.  Sometimes we'll have the 346 

capability in-house, but they may be working on -- they don't 347 

have the capacity. 348 

  So like they'll be working on a different client.  349 

So they may not be able to, you know, hop in and help on our 350 

work.  So, you know, we want to be able to help -- you know, 351 

make sure that we can deliver for the client.  So that's how 352 

we'll bring in additional people. 353 

 Q. And so is that usually decided on a project-354 

specific basis? 355 

 A. Yeah.  Yes, usually. 356 
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 Q. Okay.  You said that you work for CMS.  Which 357 

other -- any other Government agencies? 358 

 A. Currently, right now, the majority of the stuff 359 

that I've worked on has been HHS.  So I had worked a little 360 

bit on Administration on Aging, which is now the 361 

Administration on Community Living.  And yeah, the majority 362 

of that has really been within HHS. 363 

 Q. Okay.  So let's talk a little bit about your work 364 

for CMS, generally speaking. 365 

 A. Sure. 366 

 Q. How long have you worked for CMS on any project? 367 

 A. Yeah.  So on any project, I probably started 368 

maybe like 2009, 2010.  There would be like small things that 369 

I were brought into back then, but I would say the majority 370 

of the work I would say in the past like 6 years has been 371 

like more substantial than when I was first kind of tapped in 372 

to like help out with like a media tour or something like 373 

that in the -- in like 2010. 374 

 Q. Do you know how many projects you've worked on 375 

for CMS over time? 376 

 A. Oh, gosh.  A lot.  Yeah, I mean, I guess it's how 377 

you would define a project. 378 

 Q. Well, can you give me some examples of some work 379 

you've done recently?  I know that there's a contract that 380 

we're going to talk about soon -- 381 
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 A. Sure.  Yeah. 382 

 Q. -- that I know you're familiar with, but going 383 

back, what -- generally what kinds of work? 384 

 A. Yeah.  So, generally, the types of work.  So 385 

Medicare open enrollment has been like a pretty big project 386 

of mine, and kind of what we do for that particular work, you 387 

know, we support them from both marketing and PR.  So Porter 388 

Novelli also has a full service like creative shop, and so 389 

we'll work with partners as well to do like the creative that 390 

you'll see during open enrollment to let beneficiaries know 391 

what the deadlines are for open enrollment.  Starts October 392 

15th and ends December 7th.  So just got through our last 393 

one. 394 

  And so, you know, through that, we'll  -- again, 395 

as I said, we help develop the TV spots, the radio spots, the 396 

online spots.  We'll help with media tours.  So we'll work -- 397 

you know, at the HHS building, there is a studio there.  398 

We'll work with different spokespeople to do interviews 399 

across the country on letting people know about, you know, 400 

whether it's dates or whether it's what their benefits are. 401 

  So that has been a lot -- at least in what I work 402 

on a lot of the stuff that we've kind of been focused on.  403 

And we've had that work, you know, for I don't know exactly 404 

how many years, but let's say at least the past six, probably 405 

longer. 406 
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 Q. Is it fair to say that that's the majority of the 407 

work that you've done for CMS in the past? 408 

 A. Yeah, I would say that's like typically that's 409 

what we've done for the most part.  And there's been other 410 

contracts.  There was like a prevention contract that we had.  411 

I wasn't as involved in that.  That was more like 2008.  But 412 

then we do some work with the Centers for Program Integrity 413 

kind of around some of their -- you know, some of their 414 

programs and initiatives as well. 415 

 Q. When you've worked on those projects -- and we 416 

can focus on open enrollment, if there's a distinction -- but 417 

who at CMS do you typically work with?  What office? 418 

 A. The Office of Communications. 419 

 Q. Okay. 420 

 A. Yeah. 421 

 Q. And are there certain individuals that you've 422 

worked with regularly over time? 423 

 A. Yeah. 424 

 Q. Who are they? 425 

 A. Oh.  So, currently, so for open enrollment, we 426 

have Jessica Beauchemin, Laura Salerno, Barb Johanson.  And 427 

so we have like sort of the program folks, and then there's 428 

also like contracting officers.  I don't work with them as 429 

much.  We have a Government contracts specialist that -- 430 

there's different people on our team that work with different 431 
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folks.  So like Heather Robertson and Lauren Teal, Chris 432 

Koepke.  I'm sure I'm forgetting folks, but Maya Newman.  433 

There's, you know, just a lot of people within the Office of 434 

Communications.  It's a pretty big shop. 435 

 Q. Do you have a sense of how they are -- how CMS's 436 

communications shop is structured after working with them for 437 

so long? 438 

 A. Yeah.  I mean, generally, yeah.  There are still 439 

I feel like always people that I'm like, "Who is this 440 

person?"  Hut yeah, generally, you know, I have a sense of 441 

it. 442 

 Q. So if CMS wants to hire Porter Novelli for some 443 

work, are you the person that they reach out to these days? 444 

 A. No.  So it has to go through like -- like for 445 

overall contracts, Porter Novelli is part of a larger IDIQ 446 

that can bid on the work.  So sometimes they'll reach out to 447 

me once we have the work, but it usually is through our 448 

Government contracts agency -- or our contract manager. 449 

 Q. Could you walk me through that process, just 450 

generally speaking, as much of it as you are familiar with? 451 

 A. Sure.  So like overall, just like how -- like the 452 

contracts and stuff?  Or -- 453 

 Q. Yeah.  I don't need you to go into the details of 454 

the actual, you know, IDIQ process. 455 

 A. Yeah. 456 
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 Q. But in terms of the relationship between Porter 457 

Novelli and CMS, how does it work?  Who reaches out to who, 458 

and then sort of what happens down the chain?  When do you 459 

get involved? 460 

 A. So when we -- like we already have a contract or 461 

-- 462 

 Q. Yeah, you personally, mm-hmm. 463 

 A. Okay, yeah.  So, again, like I'm more of the like 464 

day-to-day person.  So, yeah, I mean if there is -- you know, 465 

if we have work that we're doing and there is a new request 466 

that's coming in, or there is something that they need, they 467 

typically go like to like me or my boss, .  Again, 468 

depending on if it's like a creative request, they'll 469 

sometimes go to my creative team. 470 

  A lot of it's done in like we have like weekly 471 

calls and touch bases.  So if there's like a new request that 472 

needs to come through, we'll talk about it a lot there as 473 

well.  Does that answer your question? 474 

 Q. Yeah.  Weekly calls, is that something that 475 

between -- you mentioned weekly calls.  Are those between you 476 

and CMS? 477 

 A. Yes. 478 

 Q. And is that ongoing, regardless of the projects? 479 

 A. No.  I mean, they're not -- typically during the 480 

busier times, we'll do them more frequently.  But if there's 481 
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a little bit of downtime, we don't have them like every week.  482 

It's typically as needed and as requested by CMS. 483 

 Q. How long have those been going on for? 484 

 A. I mean, usually like the entirety of the work 485 

that we're doing, yeah. 486 

 Q. Okay.  So it sounds like it is project -- more or 487 

less project specific? 488 

 A. Yeah. 489 

 Q. Okay. 490 

 A. Yeah, it's not like one call that talks through 491 

everything.  It's usually specific to the project.  So there 492 

could be multiple calls that are happening, yeah. 493 

 Q. Got it.  Okay.  Had you ever worked for Seema 494 

Verma before she became the CMS Administrator in early 2017? 495 

 A. I had not, no.  I have only ever worked at Porter 496 

Novelli, and I have -- I didn't know who she was even before 497 

then.  Yeah. 498 

 Q. Okay.  In other words, she hadn't engaged Porter 499 

Novelli for other work? 500 

 A. No. 501 

 Q. Okay.  And to your knowledge, had anyone else at 502 

Porter Novelli worked for her or with her? 503 

 A. No, not to my knowledge. 504 

 Q. Just going back to the other contracts that 505 

you've worked on for CMS before, have you engaged independent 506 
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contractors for those in the past? 507 

 A. Yes. 508 

 Q. How often does that happen? 509 

 A. How often do we engage independent contractors? 510 

 Q. How often has that happened for CMS in the past? 511 

 A. I would say pretty often. 512 

 Q. For what kinds of roles? 513 

 A. Like we'll bring people on, you know, for media 514 

training.  We'll bring people on for media relations.  We'll 515 

bring people on for usually like, you know, sometimes like 516 

creative needs.  And sometimes like project management stuff.  517 

I probably shouldn't say "stuff" in an official meeting, 518 

sorry. 519 

  But yeah, I would say generally those are the 520 

types of things.  I'm sure I'm forgetting some, but generally 521 

speaking. 522 

 Q. And did that usually -- in the past, has that 523 

usually happened at CMS's request, or is the process more 524 

that Porter Novelli identifies a need and then makes a 525 

recommendation? 526 

 A. So it's a little bit of both.  I would say, you 527 

know, throughout the time that we've worked with CMS, there 528 

are small businesses, and there is like we call them vendors 529 

-- I don't know the official term -- that will go to CMS and 530 

have meetings with them.  And then what they'll do is they'll 531 
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kind of send them to us, just say, hey, like we met with 532 

these guys.  You might want to meet with them. 533 

  Sometimes it may be for like current work that 534 

we're on, or it might just be in general, like if we -- you 535 

know, if this need comes up, here's somebody that you guys 536 

could talk to.  I know specifically like for small 537 

businesses, that's something that, you know, happens often.  538 

So -- 539 

 Q. Got it.  Okay.  Okay, let's talk about the 540 

engagement that I understand began approximately August or 541 

September 2018.  Can I have CR 519?  Let's mark this as 542 

Exhibit 1. 543 

  (Exhibit No. 1 was marked for identification.) 544 

  BY MS. GASPAR: 545 

 Q. Have you seen this before? 546 

 A. I have. 547 

 Q. What is it? 548 

 A. This is the contract for the strategic 549 

communications services, which was one of the task orders 550 

that we have with CMS. 551 

 Q. And this contract became effective on I believe 552 

it's August 31, 2018, according to this? 553 

 A. Yeah, I believe that is correct. 554 

 Q. Okay.  Did this contract represent a new project, 555 

a new sort of form of work for Porter Novelli? 556 
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 A. I mean, it was a different workstream, yeah. 557 

 Q. Okay.  So what was the difference between this 558 

workstream and the existing workstreams that you had with CMS 559 

at this time? 560 

 A. So I want to say it was, again, the types of work 561 

that we were doing were kind of consistent with what we have 562 

done before, just in terms of, you know, earned media support 563 

and, you know, comm -- like overall like kind of comms 564 

support.  But this was working to support the Office of the 565 

Administrator, and that was a new project for us.  But again, 566 

like the types of work wasn't totally different, but it was -567 

- it was a new workstream. 568 

 Q. Were you involved in negotiating the terms of 569 

this contract or the scope of what Porter Novelli's work 570 

would be under the contract? 571 

 A. So I'm not a Government contracts specialist or 572 

lawyer.  So I don't get into the specifics of contract 573 

negotiations.  I certainly have input into kind of our 574 

technical response, but in terms of the negotiations and 575 

contracts, that's handled by our contracts manager. 576 

 Q. Got it.  Okay.  So how did this contract come 577 

about?  When was the first time that you heard about this 578 

project? 579 

 A. For this August 31st contract?  Probably we had 580 

probably started discussions, I don't know, probably a month 581 
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before -- 582 

  Ms. Marple.  Do you remember? 583 

  Ms. Kojcsich.  Yeah.  No, I probably don't 584 

remember exactly. 585 

  Ms. Marple.  She can speculate, but she doesn't 586 

have specific memory. 587 

  BY MS. GASPAR: 588 

 Q. Okay.  So do you remember who you first spoke 589 

with about CMS's request for Porter Novelli to provide 590 

strategic communications services? 591 

 A. It was the Office of Communications typically who 592 

we would talk with. 593 

 Q. Do you remember who reached out to you, or did 594 

you reach out to them? 595 

 A. I reached out to them.  I don't know exactly who 596 

we talked to. 597 

 Q. So just thinking back to that time when CMS 598 

engaged Porter Novelli to work on this contract, what was 599 

your understanding of the scope or let's say the goals of the 600 

work at the time? 601 

 A. Yeah.  So at the time, my understanding was that 602 

we would be providing services and work for the Office of the 603 

Administrator on a variety of different things from 604 

speechwriting to, you know, earned media to kind of 605 

logistical support, to, you know, pulling together kind of 606 
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calendars and messaging.  Again, you know, oftentimes, too, 607 

in a proposal stage, and especially for this contract, too, 608 

it's very fluid just in terms of the types of work that 609 

evolves from what's needed.  Just anyone with any sort of 610 

comms background, you guys know, too, like it can, you know, 611 

change and evolve on a daily basis. 612 

  So, generally, those are the types of things that 613 

we did.  But again, there could be a new request that comes 614 

in, but again, it sort of falls under this general scope, and 615 

we would support in that. 616 

 Q. What was your understanding, just again thinking 617 

sort of back to that time around when you were engaged to 618 

work on this project, of why the Office of the Administrator 619 

needed that support? 620 

 A. I'm not sure. 621 

 Q. Did you have any understanding that there was a 622 

lack of capacity there or anything along those lines? 623 

 A. Yeah.  So at the time, no.  Again, like I wasn't 624 

super familiar, like that's not who I'm working with, me 625 

specifically.  But later, you know, once we started like 626 

engaging, you know, I had heard that their -- you know, that 627 

they didn't have staff, or they needed additional support 628 

that they didn't have.  They weren't fully staffed. 629 

 Q. Okay.  Tell me more about that.  So what else -- 630 

what else did you learn over time? 631 
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 A. I mean, that was generally it.  Like it's not -- 632 

like so, for example, for like media help, you know, we work 633 

closely with the Media Relations Group.  And my understanding 634 

at the time was they were really focused on like trade media 635 

and like media that like cover CMS, but they needed some 636 

additional help with, say, outside the Beltway type media or 637 

more local media throughout the country.  And so, again, 638 

that's like one example of kind of -- and also speechwriting. 639 

  So we had a pool of speechwriters that they came 640 

to us and say, hey, we need some additional speechwriters.  641 

Can we kind of have a pool of speechwriters on your team that 642 

we can tap into when we have different needs?  So that I feel 643 

like was definitely a big one for us, and we worked directly 644 

with I believe her name was Kimberly on speechwriting needs.  645 

And they would tap into us when they needed something. 646 

  And again, that because the people -- depending 647 

on availability and turnaround and stuff like that, you know, 648 

we have a variety of people that were working on that. 649 

 Q. Anything else? 650 

 A. That's it. 651 

 Q. And do you remember what other workstreams you 652 

were -- you had for CMS around that time or even during 653 

anytime while you were working on this contract? 654 

 A. We had open enrollment, and then we also have a 655 

contract with CPI, CMS CPI.  And so those were two contracts 656 
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that we had. 657 

  And we also -- depending on the timing, also were 658 

working on a contract with CMS around the new Medicare card.  659 

So over the past year, CMS removed your Social Security 660 

number and replaced it with a randomly generated number, and 661 

so we did a lot of comms support around that to just educate 662 

the beneficiaries that, hey, you're getting a new card.  You 663 

know, destroy your old one, and you know, nothing changes.  664 

So that kind of stuff is what we were working on at the time. 665 

 Q. And so those -- just want to make sure I 666 

understand.  So those were separate workstreams? 667 

 A. Yes. 668 

 Q. Okay.  So, and did you work with different 669 

individuals at CMS on those various projects? 670 

   A. Yes, yeah.  I mean, there's overlap among all of 671 

them.  But you know, some people are more involved in the 672 

different work than others is my understanding.  You know, 673 

they'll have a -- on their -- on the CMS side, there's a 674 

project manager that kind of oversees that workstream.  And 675 

so, you know, we'll work with them, and people get pulled in 676 

as needed. 677 

 Q. Okay.  Let's turn to just look at page 3 of this 678 

contract. 679 

 A. Sure. 680 

 Q. So this is Bates number CR 521. 681 
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more about the engagement or this particular contract and how 707 

it came about. 708 

 A. Sure. 709 

 Q. So let's turn to another document.  If we could 710 

pull up CR 1887 and mark it as Exhibit 2. 711 

  (Exhibit No. 2 was marked for identification.) 712 

  BY MS. GASPAR: 713 

 Q. Do you remember this? 714 

 A. I remember now, looking at it, yeah. 715 

 Q. Okay.  Do you remember receiving it at the time? 716 

 A. Yes. 717 

 Q. Okay.  Who is Christopher -- is it Koepke? 718 

 A. Koepke. 719 

 Q. Koepke, who is at the top of this email? 720 

 A. He is the like probably not get his total -- he's 721 

within the Office of Communications, the Director of 722 

Strategic Marketing, though don't quote me on that exactly. 723 

 Q. Was he your primary contact during this -- at CMS 724 

during this project? 725 

 A. He was one of them, yeah. 726 

 Q. What was his role specifically? 727 

 A. So he sort of oversaw the Office of 728 

Communications -- or not oversaw, I believe his boss is Mary.  729 

But he was, you know, one of the points of contacts that we 730 

had at the Office of Communications. 731 
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 Q. Got it.  So going down, you mentioned Mary.  Is 732 

that Mary Wallace, who is also copied on this email or 733 

included on this email? 734 

 A. Yep. 735 

 Q. And who is she? 736 

 A. I don't know her exact title.  I believe that 737 

Chris reports to her, and my understanding is that she's the 738 

overall head of the Office of Comms. 739 

 Q. Okay.  And then going further down, the next 740 

email below is from Brady Brookes.  Do you know who Brady 741 

Brookes is? 742 

 A. I do.  She is the Deputy Chief of Staff. 743 

 Q. Did you interact with Mary Wallace during the 744 

engagement, during this time when the engagement came about? 745 

 A. No.  So I wouldn't really interact directly with 746 

Mary.  Like I'd either interact with Chris or Laura Salerno.  747 

Yeah. 748 

 Q. And sorry, we skipped Laura.  Laura is cc'd here.  749 

Who is Laura? 750 

 A. Yeah, Laura also works for Office of 751 

Communications, and she works for Chris. 752 

 Q. Okay.  Did you interact with Brady Brookes during 753 

this time? 754 

 A. No. 755 

 Q. Okay.  At any time during the work that was going 756 
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on? 757 

 A. No.  I didn't know who Brady was at that time. 758 

 Q. Okay.  Is it your understanding now that Brady 759 

works for the Office of the Administrator? 760 

 A. Yeah.  Yes. 761 

 Q. Okay.  Do you know if she reports directly to 762 

Seema Verma? 763 

 A. I would assume so because she's her Chief of 764 

Staff, though I'm not sure what the exact reporting structure 765 

is on that side. 766 

 Q. Okay.  And this says -- let's go to the very 767 

bottom email here.  It says, "The goal of the new contract 768 

action will be to find media opportunities and book media for 769 

the Administrator, in addition to connecting the 770 

Administrator to reporters for introductions and background 771 

discussions."  Do you see that? 772 

 A. Yes. 773 

 Q. Okay.  Did you -- do you remember seeing that at 774 

the time? 775 

 A. I don't remember seeing it at the time.  I guess 776 

I'll leave it at that, yeah. 777 

 Q. Do you remember -- so looking at this now, do you 778 

think that this was the first time that anyone at CMS reached 779 

out to you about this project? 780 

 A. It could be.  I don't know if I'm definite.  But 781 
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yeah, I mean that was -- this was one of the first times. 782 

 Q. Do you remember any conversations that you had 783 

with Christopher or Laura or anyone else at CMS about what 784 

the Office of the Administrator was asking for? 785 

 A. Yeah, my understanding at the time was that they 786 

were looking for additional media relations support to -- how 787 

it was explained to me, to further kind of the CMS 788 

initiatives and that part of that was using the Administrator 789 

as one of the spokespeople. 790 

 Q. Okay.  Was it your understanding at the time that 791 

that request was coming from the Office of the Administrator? 792 

 A. It was not my understanding, yeah. 793 

 Q. Did that become your understanding? 794 

 A. No.  You know, I take my direction from the 795 

Office of Communications.  So, you know, I don't know where 796 

they get their direction from, but you know, I -- when they 797 

come to me with a request, I just, you know, try to make 798 

things happen, just given the client service.  But it wasn't 799 

that I didn't really -- I guess I didn't really think about 800 

it that way. 801 

 Q. Okay.  So the next line here says Pam Stevens' 802 

number, and then it lists a phone number. 803 

 A. Yep. 804 

 Q. And that asks about the next step.  How did you 805 

interpret that at the time? 806 
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 A. So I believe I had a phone call with Chris, where 807 

again what I had said just in terms of needing additional 808 

support for media, and again, as I had said before, like they 809 

often will sometimes pass names along as recommendations of, 810 

hey, take a look at this.  Certainly, Porter, like we have 811 

our own process and like vetting process that we'll, you 812 

know, talk to the folks that, you know, are passed along to 813 

us.  And that would -- and that's sort of the case that we 814 

had with Pam. 815 

 Q. So did you understand that this suggestion that 816 

Pam Stevens work on the project came from the Office of the 817 

Administrator? 818 

 A. It was my understanding that it came from the 819 

Office of Communications because that's who I talk to 820 

directly. 821 

 Q. So understanding that there was a separate 822 

workstream where people in your contracting office and the 823 

CMS contracting office were actually negotiating the terms of 824 

the contract, did anyone else -- would anyone else at Porter 825 

Novelli have had communications with folks in the Office of 826 

Communications at CMS about the scope of the contract, about 827 

the work that was expected to be conducted under it? 828 

 A. There could have been.  Like my boss maybe.  But 829 

I don't know exactly -- I don't know for sure. 830 

 Q. Okay.  You're not specifically aware if other 831 
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folks were -- 832 

 A. Yeah. 833 

 Q. Okay. 834 

  Ms. Marple.  Just let her finish and then answer. 835 

  Ms. Kojcsich.  Okay.  Okay, sorry. 836 

  BY MS. GASPAR: 837 

 Q. Do you remember what happened after this email?  838 

You said you had a call with Chris.  But anything else about 839 

this period of time, about the negotiations over the work? 840 

 A. What do you mean, specifically? 841 

 Q. Well, did anyone at CMS reach out to you after 842 

this about what work would be conducted, about other 843 

consultants who would work on the project, anything like 844 

that? 845 

 A. Not like at the time, no. 846 

 Q. Okay.  Let's talk some more about Pam Stevens, 847 

who is referenced here. 848 

 A. Sure. 849 

 Q. Did you know Pam Stevens before she became 850 

involved in this project? 851 

 A. I did not. 852 

 Q. Do you know if she had ever done any work for 853 

Porter Novelli before this project? 854 

 A. Not to my knowledge.  And I believe no. 855 

 Q. Do you know if she had already been working for 856 
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the Administrator, Ms. Verma, at the time that she became 857 

involved in the project that you worked on? 858 

 A. I don't know, but I don't believe so. 859 

 Q. Okay.  Do you know what the basis was for 860 

recommending -- or let me back up. 861 

 A. Sure. 862 

 Q. Who recommended her to work on this project? 863 

 A. The conversation that I had was with Chris 864 

Koepke. 865 

 Q. Okay. 866 

 A. Yeah. 867 

 Q. And what was his basis for recommending her? 868 

 A. That she had media contacts, that she had, you 869 

know, been a booker for, you know, several networks.  And 870 

that this is somebody that we should look at for media 871 

relations support. 872 

 Q. Were you instructed to hire her, or was it just 873 

suggested that you interview her?  How did that work? 874 

 A. Yeah.  No, he never said like, "You must hire 875 

her."  He said there's a need for additional media support.  876 

This is a woman who has that skill set.  You know, take a 877 

look, have your team interview her and talk with her, you 878 

know?  And typically, how the process works, you know, at PN, 879 

like when we have a request like that, like we'll look in-880 

house to see like if we have somebody that can kind of fill 881 
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that need.  And at the time, we didn't, just given the 882 

capacity of our media experts. 883 

  And so -- and also, too, like we didn't have 884 

anyone in the D.C. office.  So we took at look at Pam and, 885 

you know, talked with her and looked at her resume and all 886 

that, and vetted her. 887 

 Q. Did you speak with anyone other than Chris about 888 

the possibility of hiring her? 889 

 A. No.  Not that I can recall. 890 

 Q. Was there any other reasons that Chris gave about 891 

why you should -- why you should have hired her, why she was 892 

recommended? 893 

 A. I don't think so.  I mean, I can't recall the 894 

exact conversation, but that was generally like what we were 895 

-- what he had said. 896 

 Q. And was anyone else -- just to confirm, was 897 

anyone else other than Chris at CMS involved in recommending 898 

her, as far as you know? 899 

 A. Maybe Laura.  But again, I mainly spoke with 900 

Chris. 901 

 Q. Do you remember any discussions you had with 902 

other employees of Porter Novelli about hiring her? 903 

 A. About Pam? 904 

 Q. Yeah. 905 

 A. Yeah.  So, you know, we -- we reached out to her 906 
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and, you know, had a conversation, and she sent us over her 907 

resume and some work samples.  And again, because the ask at 908 

the time that we received it was more just general support, 909 

like it wasn't like "Here is the content experts that you 910 

need to have" or something like that.  So if we're just 911 

looking for generally somebody that has good media contacts, 912 

she was a person that had that. 913 

  And so, yeah, there were several of us that 914 

reviewed her resume and, you know, went through that vetting 915 

process.  There's, you know, a variety of people that would 916 

take a look at that. 917 

 Q. "Several of us," who else would have done that? 918 

 A. So I believe like my boss  on my 919 

team at the time, and then there was a couple other employees 920 

that aren't at Porter anymore that were probably on the team 921 

that took a look. 922 

 Q. Do you remember their names? 923 

 A. I don't know  -- I don't remember exactly who 924 

would have looked at it at the time, but there was probably 925 

three or four of us that took a look. 926 

 Q. People in your department or people in the 927 

contracting office or both? 928 

 A. Oh, yeah.  Laura Wotycha would have also been 929 

involved.  She's our contracts manager.  And then other 930 

people that were on our team at the time. 931 
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 Q. And who -- who is  exactly? 932 

 A. So  is an account manager at our firm.  933 

And he has background in comms.  He is -- he actually had 934 

worked at HHS previously as well.  So -- 935 

 Q. Okay.  Let's look at one other document for right 936 

now.  So this will be Exhibit 3. 937 

  (Exhibit No. 3 was marked for identification.) 938 

  BY MS. GASPAR: 939 

 Q. This is Bates number CR 2901.  It appears to be a 940 

July 31, 2018, email from you to Christopher.  Do you recall 941 

this? 942 

 A. I do. 943 

 Q. So can you just tell me what's going on in this 944 

email? 945 

 A. Sure.  So, again, after I spoke with Chris -- oh, 946 

one of the other things, too, to just kind of clarify, is it 947 

sounded like it was -- there was a need to onboard a media 948 

relations specialist rather quickly.  And so, again, this was 949 

Chris kind of following up with me, being kind of where we 950 

are on that.  And I was on the phone with her when that 951 

happened, and she is a talker. 952 

 Q. What was the need?  What was the urgency? 953 

 A. I don't know what the urgency was around it, but 954 

my understanding from, obviously, him following up was that 955 

they wanted to get somebody on rather quickly. 956 
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 Q. Okay.  So Chris didn't mention the reason? 957 

 A. No.  Yeah. 958 

 Q. But you had the impression that there was a rush 959 

to do that? 960 

 A. Yeah, yeah. 961 

 Q. Okay.  Do you have any recollection of why he 962 

seems to be amused -- or you both seem to be amused in this 963 

email exchange?  What's the joke that's going on? 964 

 A. Yeah.  So I don't know why he's saying LOL.  And 965 

part of -- and Chris and I have a pretty good relationship.  966 

I mean, he is a really like joking guy.  So this is not 967 

unusual for some of our correspondence.  Anyway, I think 968 

maybe just like timing of like he's emailing me while I'm 969 

talking with her is kind of how I would take it. 970 

 Q. Did you have a sense from your conversations with 971 

him that he was getting pressured from the Office of the 972 

Administrator to move forward with this? 973 

 A. He didn't say that specifically.  So I don't want 974 

to speak on his behalf. 975 

 Q. Is that your understanding of what was going on 976 

here? 977 

 A. I mean, I don't know if I had an -- like I don't 978 

know if that's the impression that I had at the time. 979 

 Q. And who is Erin Pressley in the lowest email on 980 

this chain? 981 
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 A. So I didn't interact with Erin a lot.  My 982 

understanding, she is in with the Office of Communications.  983 

I'm not sure of her exact role or title, but she is, I 984 

believe, within the Office of Comms. 985 

 Q. Okay.  Let's go to -- so this will be Exhibit 4, 986 

Bates number CR 1905. 987 

  (Exhibit No. 4 was marked for identification.) 988 

  (Pause.) 989 

  BY MS. GASPAR: 990 

 Q. Do you recognize this? 991 

 A. I do. 992 

 Q. Okay.  Can you tell me what's going on in this 993 

email chain? 994 

 A. Sure, yeah.  So Pam and I had just had a 995 

conversation, and this was following up with her on her rate.  996 

And we were going to get together to meet in person because 997 

we had not done that, just talked via phone and email up to 998 

that point.  So that's the basis. 999 

 Q. I want to ask you about -- there's in the second 1000 

email down, she notes that her rate is $300 an hour, and she 1001 

says 5 hours a week to start sounds just great.  Where did 1002 

the 5-hour a week estimate come from? 1003 

 A. So, tentatively, we're in like the proposal-type 1004 

stage, like we don't know.  It's sort of like our best guess 1005 

of like what we -- like how much work it would be.  And so 1006 
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we'll put in like estimated 5 hours.  In some cases, that 1007 

will be below, and sometimes that will be a lot higher, just 1008 

depending on how the client directs us and like the need that 1009 

they had. 1010 

  So that was just a generally like, oh, probably 1011 

be around 5 hours.  So -- 1012 

 Q. Did that change, or did she stick to that? 1013 

 A. No.  It went up when the work was started.  It 1014 

was -- it was typically around 5 hours in the beginning, but 1015 

it was probably more than that when it was all said and done, 1016 

and we were in sort of the thick of the media outreach, yeah. 1017 

 Q. And what's the issue with the rate here?  You ask 1018 

her if she'd go down to $250. 1019 

 A. Yeah.  So, I mean, with any of our independent 1020 

contractors, you know, we try to negotiate the rate down.  1021 

This was kind of my way of saying like we're not paying you 1022 

$300, but you know, are you flexible here on the rate, to try 1023 

to, you know, get the best rate for the Government. 1024 

  And then my Government contract specialist would 1025 

be able to speak more on our rates and how they align with 1026 

kind of what our GSA rates are.  But when we bring 1027 

independent contractors on, you know, we map their skill 1028 

sets.  Generally speaking, we map like their skill set and 1029 

experience to kind of what our labor categories are.  And so 1030 

that's kind of part of the conversation here. 1031 
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 Q. And if you know, do you know if Porter Novelli 1032 

pays a contractor a certain amount and then bills out at a 1033 

different amount?  Is there sort of a differential that 1034 

Porter Novelli takes a cut at, if you know? 1035 

 A. Yeah.  I believe so, but I don't know the 1036 

specifics around it. 1037 

 Q. Okay.  Do you remember when Pam Stevens stopped 1038 

working on this project? 1039 

 A. March of this year. 1040 

 Q. When the project was put on hold? 1041 

 A. Correct. 1042 

 Q. And has she performed any work for Porter Novelli 1043 

since? 1044 

 A. No. 1045 

 Q. Have you spoken to her since then? 1046 

 A. I have not. 1047 

 Q. Okay.  All right.  Let's move to another 1048 

independent contractor whose name was on the list that we 1049 

looked at before. 1050 

 A. Okay. 1051 

 Q. Marcus Barlow. 1052 

 A. Okay. 1053 

 Q. Did you know Marcus Barlow before he was engaged 1054 

to work on this project? 1055 

 A. So Marcus had been a part of a previous 1056 
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subcontractor, Nahigian Strategies.  And so I knew him 1057 

through our work with Nahigian, but I didn't know him prior 1058 

to that. 1059 

 Q. What had Porter Novelli -- or what work had you 1060 

done with Nahigian before this project? 1061 

 A. So we worked with them on some like localized 1062 

outreach.  The Administrator was part of like a 1063 

communications listening tour, and we engaged Nahigian in 1064 

that, in that work. 1065 

 Q. When was that? 1066 

 A. Earlier in the year. 1067 

 Q. Do you remember how long that project went on 1068 

for? 1069 

 A. I don't know exact dates, but I mean, it was, you 1070 

know, 6 months at least. 1071 

 Q. Was it smaller in scope than this project? 1072 

 A. I don't have the numbers in front of me, but -- I 1073 

don't know, yeah. 1074 

 Q. Well, let's -- I want to actually learn a little 1075 

bit more about it.  Can you tell me more about what the 1076 

listening tour was and what work you were doing on that 1077 

project? 1078 

 A. Sure, yeah.  So the Administrator, from my 1079 

understanding, is -- wanted to, you know, go back into like 1080 

local markets and meet with, you know, hospital systems or, 1081 
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you know, senior centers, you know, a variety of different 1082 

activities.  We coordinated really closely with the regional 1083 

offices.  So CMS has 10 regional offices throughout the 1084 

country, and that was in coordination with the regional 1085 

offices. 1086 

  And Nahigian supplied a lot of the kind of 1087 

logistics and advance support around -- around that project. 1088 

 Q. Who else worked on that project? 1089 

 A. From the Porter side or -- 1090 

 Q. Well, let's go through the list. 1091 

 A. Okay. 1092 

 Q. So who did you work with at CMS on that project? 1093 

 A. Gosh, there's a whole -- whole laundry list of 1094 

folks.  So I would say it was a collaboration between Office 1095 

of Communications, Office of the Administrator, and the 1096 

regional offices.  So, I mean, there is probably 20 people at 1097 

CMS when it was all said and done. 1098 

  And that project was pretty collaborative.  So a 1099 

lot of the stuff, I mean, it was daily or every other day 1100 

calls as we were kind of planning out and coordinating 1101 

everything.  So a lot of that work was -- it was very, very 1102 

collaborative, I'll say that. 1103 

 Q. And so were you the primary Porter Novelli person 1104 

on that project? 1105 

 A. I mean, I wouldn't say I was the primary person, 1106 
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but I certainly was involved, yeah. 1107 

 Q. Who would you say was primary, or who else was 1108 

involved? 1109 

 A. Yeah.  So we had a whole list of folks on our end 1110 

that supplied -- so, again, we sort of divided -- Nahigian 1111 

was a subcontractor under that.  We sort of divided and 1112 

conquered the work.  They took a lot of the advance and 1113 

logistics support, and we -- you know, that's not our area of 1114 

expertise.  So, you know, Porter Novelli, like we're not an 1115 

advance, logistics firm.  So that's where we would bring in 1116 

subcontractors for that. 1117 

 Q. Did anyone other than Nahigian work on that, any 1118 

other subcontractors? 1119 

 A. Not that I can recall.  There may have been, but 1120 

like Pam wasn't involved in that, for example. 1121 

 Q. Was it your understanding that the request for 1122 

that work came from the Office of the Administrator? 1123 

 A. The request came from Office of Communications.  1124 

I wasn't aware at the time or even like, again, looking at 1125 

everything now, but I -- you know, I didn't know at the time.  1126 

It just came from the Office of Comms. 1127 

 Q. Is it fair to say that the work was primarily on 1128 

behalf of the Administrator's office, though, from -- 1129 

 A. Yeah.  I think that's what I would say.  I mean, 1130 

the work was for the Office of the Administrator. 1131 
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 Q. Before -- other than that project and the project 1132 

that we've been speaking about, have you or anyone else at 1133 

Porter Novelli as far as you know worked on projects that 1134 

were directed by the Office of the Administrator or primarily 1135 

on behalf of the Office of the Administrator at CMS? 1136 

 A. I mean, all of those projects would fall under 1137 

those, those two.  I mean, there was probably like small 1138 

things that came out of that, but they all would fall under 1139 

those contracts. 1140 

 Q. Sorry.  What do you mean, "all of those 1141 

projects?" 1142 

 A. So I guess it's like how you define "project," 1143 

right? 1144 

 Q. Okay. 1145 

 A. Like there would be small asks that they would 1146 

have of us.  So like we would help with like social media, 1147 

for example.  But I would still consider that part of like 1148 

the overall listening tour.  Does that make sense? 1149 

 Q. Sure.  So in other words, there were specific 1150 

requests that came up during the listening tour? 1151 

 A. Sure, yes.  Yeah. 1152 

 Q. Okay.  I guess what I'm trying to get at is 1153 

whether there were something that would be like an entirely 1154 

different scope, like other than the listening tour? 1155 

 A. No.  I mean, everything kind of fell under that.  1156 
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Like, any like requests would fall sort of under that. 1157 

  Ms. Marple.  Maybe you could rephrase the 1158 

question?  I think she's answering a different question than 1159 

you had. 1160 

  Ms. Gaspar.  Okay.  So -- 1161 

  Ms. Kojcsich.  Sorry. 1162 

  (Laughter.) 1163 

  Ms. Gaspar.  -- I'm just trying to get at whether 1164 

there were -- you know, have been entirely separate 1165 

workstreams for CMS that came from the Office of the 1166 

Administrator?  Like working on the Administrator's behalf? 1167 

  Ms. Kojcsich.  No, I would say that everything 1168 

kind of fell into those that we talked about. 1169 

  Ms. Marple.  Were there other projects that you 1170 

worked on the Administrator's office behalf other than the 1171 

listening tour and the strategic communications tour? 1172 

  Ms. Kojcsich.  Yeah, I mean, it all was -- 1173 

  Ms. Marple.  Previously or at any time? 1174 

  Ms. Kojcsich.  Yeah.  No, I mean, it was all 1175 

under the strategic communications. 1176 

  Ms. Marple.  No. 1177 

  Ms. Kojcsich.  I'm not following. 1178 

  Ms. Marple.  Yeah.  You want to try again? 1179 

  Ms. Kojcsich.  I'm sorry. 1180 

  BY MS. GASPAR: 1181 
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 Q. Okay.  So I get that there was this one umbrella 1182 

project that was the listening tour, and then we have this 1183 

sort of strategic communications project that we've been 1184 

talking about that started around August 2018. 1185 

 A. Yep. 1186 

 Q. Maybe in your day-to-day work you don't think of 1187 

those as sort of separate bubbles -- 1188 

 A. Yeah, yeah. 1189 

 Q. -- but I'm hearing that those are sort of 1190 

separate bubbles.  So what I'm trying to figure out is since 1191 

Ms. Verma became the CMS Administrator, did the Office of the 1192 

Administrator, whether they reached out to you directly or 1193 

not, did they engage Porter Novelli to do any work, have any 1194 

workstreams that were really focused on the Office of the 1195 

Administrator, media appearances for the Administrator and so 1196 

forth?  Not like general open enrollment, but bookings for 1197 

the Administrator herself and that kind of thing? 1198 

 A. Well, we did media relations work, you know, with 1199 

Pam under the strategic comms contract. 1200 

 Q. Okay. 1201 

 A. But we didn't do -- we -- I'm sorry if I'm not -- 1202 

I'm sorry if I'm not following.  But it wasn't -- we didn't 1203 

have stuff like for that, I guess, other than like the work 1204 

that would fall under kind of overall comms listening tour.  1205 

Sorry if I'm not answering it. 1206 
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  Ms. Gaspar.  Okay.  You know, I think -- do you 1207 

have the time? 1208 

  Court Reporter.  We're at 1 hour and 4 minutes. 1209 

  Ms. Gaspar.  Okay.  Let's go off the record. 1210 

  (Off the record at 11:44 a.m.) 1211 

  (On the record at 12:02 p.m.) 1212 

  BY MS. VANCE: 1213 

 Q. So, yeah, just wanted to elaborate more from the 1214 

first hour about how you started at Porter Novelli. 1215 

 A. Sure. 1216 

 Q. You've mentioned between 2009, 2010 you were an 1217 

intern? 1218 

 A. So I was actually an intern in 2006. 1219 

 Q. Okay. 1220 

 A. Yeah.  So that's just -- 2009, 2010 is when I 1221 

started, you know, working a little bit on the CMS work, 1222 

yeah. 1223 

 Q. And when you started at Porter Novelli, I assume 1224 

Porter Novelli was being used by other Government entities 1225 

for its reputation -- 1226 

 A. Yep. 1227 

 Q. -- as a PR, communications firm? 1228 

 A. Yeah.  So, actually, our very first client back 1229 

in 1970 -- before my time -- was NHLBI.  So Porter Novelli, 1230 

you know, we -- a lot of the work that we do, our roots were 1231 
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sort of in this concept of social marketing.  So a lot of the 1232 

work that we do is educational campaigns and comms around 1233 

kind of promoting different initiatives.  Some of that's 1234 

Government, and as I said earlier, some of that's, you know, 1235 

nonprofit.  A lot of my work that I do is -- like I've worked 1236 

on anything from like I don't know if you guys remember the 1237 

old "ice bucket challenge."  So I like worked with that. 1238 

  And you know, kind of global NGOs, things like 1239 

that.  So kind of throughout my time, I've kind of touched a 1240 

variety of different clients as well as topics.  Yeah. 1241 

 Q. And then with the Government contracts, though, 1242 

what type of -- could you elaborate more on -- 1243 

 A. The types of Government contracts Porter has?  1244 

Oh, I'm sorry. 1245 

 Q. Yeah, what are the initiatives that Porter 1246 

Novelli, your team helped promote? 1247 

 A. Sure.  So, for CMS, I think we talked about those 1248 

already.  We also work -- I don't work on this as much, but 1249 

our firm overall works on like financial services.  So I'll 1250 

throw out like the alphabet soup, but like FDIC.  We did some 1251 

work with IRS.  Again, as I mentioned, HHS in a variety of 1252 

capacities.  CDC, we have a lot of -- we work with them 1253 

closely out of our Atlanta office. 1254 

  I'm sure there's -- oh, and then, as I had 1255 

mentioned, NHLBI, working with them recently on COPD 1256 
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awareness initiative. 1257 

 Q. So the regularity of -- 1258 

 A. Yeah, I mean, Porter has worked on Government 1259 

contracts for as long as I've been on the firm, which is, as 1260 

I said, 13, 14 years.  And it was, you know, founded in the 1261 

'70s, and that was one of our first clients.  So we have been 1262 

working in this space for quite a while. 1263 

 Q. When it comes to CMS specifically, could you 1264 

elaborate on the capacity at CMS for doing the type of work 1265 

that Porter Novelli was brought on to do?  So when this 1266 

contract was first pitched, the one question, how many 1267 

speechwriters did CMS have?  How many officials were able to 1268 

try to tackle what was asked of from a PR perspective? 1269 

 A. Yeah.  So I don't know exactly how they were 1270 

staffed internally.  There was a lot of CMS people, and you 1271 

know, as, you know, a contractor -- and that's what we would 1272 

kind of define ourselves as -- you know, it's not always 1273 

clear who everybody is all of the time because, you know, CMS 1274 

employs however many employees.  So all I know is that, you 1275 

know, they came to us and said we have a shortage of 1276 

speechwriters, for example, and you know, could you help us 1277 

identify some, you know, people through your team that could 1278 

kind of fill that gap in the meantime? 1279 

 Q. Did that ever change over the course of the 1280 

contract?  Did you know of any hires specific to 1281 
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speechwriting or something that Porter Novelli could do? 1282 

 A. So I didn't -- so I didn't know any hires that 1283 

they made in speechwriting, for example, but there were new -1284 

- there were new people that they brought onboard throughout 1285 

the time that we worked with them in different capacities.  1286 

So -- 1287 

 Q. How would that have impacted your work?  Or was 1288 

what Porter Novelli was doing, your team, that different than 1289 

the new hires? 1290 

 A. No, as I said earlier, a lot of the work we did 1291 

under this contract was very collaborative.  So it was, you 1292 

know, lots of meetings with our team and CMS folks.  And a 1293 

lot of kind of the decisions that were made out of that, you 1294 

know, we kind of sit in a room similar to this and kind of 1295 

talk about bolder initiatives and then, you know, this person 1296 

can take this on, this person can take that on. 1297 

  And so it did -- it did seem that as they were 1298 

getting more hires that there wasn't stuff that they were 1299 

tapping into us as much.  But again, I mean, we really just 1300 

did what was asked of us and what they needed us to do based 1301 

on, you know, the different goals and initiatives and the 1302 

work that they needed done. 1303 

 Q. The workload, what was the influx or how did the 1304 

workflow change throughout, starting mid September through 1305 

April when it was paused? 1306 
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 A. In terms of like our level of effort or -- 1307 

 Q. Need, necessity? 1308 

 A. Yeah.  Again, I mean, it's hard to say without 1309 

like being in -- like inside of CMS and knowing like here are 1310 

all of our resources, and here is what we have and what we 1311 

don't have.  I mean, from my interaction, it was if they came 1312 

to us with a particular need or asked us to do something, 1313 

like, you know, part of our job is to help identify resources 1314 

to get that done based on what the client is asking for. 1315 

  So it's hard for me to say like, you know, I'm 1316 

aware of what their internal capacity was like at any given 1317 

time, just because I didn't always know whose roles and 1318 

responsibilities everybody -- like what everyone's roles and 1319 

responsibilities was within the agency, meaning CMS. 1320 

 Q. I'm going to pivot a little bit -- 1321 

 A. Sure. 1322 

 Q. -- to what your team proposed over the course of 1323 

the contract -- 1324 

 A. Okay. 1325 

 Q. -- to help initiatives at CMS.  Those that were 1326 

proposed that we saw in a lot of the communications that were 1327 

produced to the committee, I'm curious which ones were 1328 

actually acted on or followed through on?  There's a long 1329 

list of -- 1330 

 A. Sure. 1331 
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 Q. -- like Ford's Theater, Annual Gala, Alfalfa 1332 

Dinner, Kennedy Center Honors, the like.  Does that ring a 1333 

bell, proposing those sorts of events for the Administrator? 1334 

 A. Yes, that was through Pam. 1335 

 Q. Did those occur, or what were the more prominent 1336 

events that Pam or your team proposed for the Administrator 1337 

that stood out to you that were most effective, efficient? 1338 

 A. Yeah.  So part of the ask and part of some of our 1339 

job and my understanding is when they brought Pam on was, you 1340 

know -- again, as I said earlier, like she was tapped for her 1341 

media relations expertise, and she has a lot of connections.  1342 

She's worked in this town a long time. 1343 

  And so I think that a lot of the stuff that we 1344 

were doing was brainstorming.  So, you know, one of the 1345 

things that they said was like, again, like their Media 1346 

Relations Group, which sits within HHS, a lot of the media 1347 

that they focus on is, as I had mentioned before, like more 1348 

like trades and like media outlets that cover CMS on a weekly 1349 

basis.  And one of their asks was how can we get side of the 1350 

regular media that we're talking to on a daily basis but 1351 

still reaching, you know, our audiences? 1352 

  And -- and one of the challenges that they posed 1353 

to us and the team -- when I say "team," like Porter and 1354 

larger team -- was, you know, what contacts do you guys have?  1355 

Like what have you worked for -- like what kind of things 1356 
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have you done in the past?  And some of those initiatives 1357 

that were proposed, again, was a larger like brainstorming 1358 

session.  Like she never went to any of those things. 1359 

  And I will say any initiative -- media or event 1360 

or anything like that -- that was proposed, everything had to 1361 

run through I don't know if it's CMS or HHS ethics.  But that 1362 

was something that they always made pretty clear in the 1363 

meetings is like, okay, like thanks for your ideas.  We can't 1364 

move forward with any of this stuff without clearing it 1365 

through I don't know what processes were put in place.  I'm 1366 

not as familiar with that.  But that was what always was 1367 

communicated to us before anything was signed off on or moved 1368 

forward. 1369 

  And a lot of those, you know, never saw the light 1370 

of day.  Well, now they do.  But, yeah. 1371 

 Q. Could you then talk about that process?  I know 1372 

you said you don't know maybe the details of that for the 1373 

ethics counsel to approve -- or counsel to approve. 1374 

 A. Yeah, I don't know what that process was other 1375 

than, you know, team members would propose ideas.  I believe 1376 

it would go to just the general kind of CMS staffers, and 1377 

then I'm not sure whose job it was to run it through the 1378 

actual approval or even what approval was, like who signs off 1379 

on what. 1380 

  But I do know that in those meetings, that was 1381 
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mentioned as, you know, we got to run it through this guy.  1382 

We got to run it through ethics.  We need to run it through, 1383 

you know, whatever those various approval processes were. 1384 

 Q. Did those brainstorming sessions, did those 1385 

change in structure as more CMS folks got brought on?  I know 1386 

the comms team definitely got built up -- 1387 

 A. Yeah. 1388 

 Q. -- last Thanksgiving through the start of the 1389 

year.  Did it become more finalized or formal with how to 1390 

propose -- 1391 

 A. Yeah.  So I would say that it did become -- 1392 

became more formal, I guess, in a sense that there was a 1393 

couple new people that were brought on.  And you know, we 1394 

would have kind of formal meetings and get-togethers, where 1395 

maybe before it was more, you know, brainstorming 1396 

individually and then submitting stuff through, as opposed to 1397 

like collaborative kind of in the room.  Does that make 1398 

sense? 1399 

 Q. And in those brainstorming sessions, the few that 1400 

I mentioned, I know that an AARP and a Politico article were 1401 

written specifically about the Administrator.  Other than 1402 

that, could you talk about the more broad policy aspect of 1403 

what you guys were tasked as the firm to promote rather than 1404 

the individuals? 1405 

 A. Yeah.  So it was never my directive by anyone at 1406 
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CMS that we were promoting the Administrator for promoting 1407 

the Administrator.  It was always communicated to me that we 1408 

were promoting the initiatives of CMS, and the Administrator 1409 

was being used as a spokesperson for those initiatives. 1410 

  And so, yeah, so the AARP article, for example, 1411 

you know, that was, you know, a highlight -- she had talked 1412 

about some of her CMS initiatives in that.  Similarly, with 1413 

the Politico, I believe there was probably an article.  I 1414 

think there was also a podcast. 1415 

  And I will say, too, again, I'm not involved in 1416 

like the pitching.  That's not my really -- that's not really 1417 

my role anymore.  I've done it in the past.  Certainly, I'm 1418 

familiar with media relations. 1419 

  Ms. Marple.  What do you mean by "pitching?" 1420 

  Ms. Kojcsich.  Oh, sorry.  Pitching media.  So 1421 

outreaching to media to get them interested in, you know, 1422 

articles on what the initiatives might be, and I think like 1423 

so part of, you know, pulling together, you know, what we 1424 

would send out to media, you know, obviously, like, you know, 1425 

sometimes they would be interested like in her personal story 1426 

or like about her.  So I know the team -- this wasn't 1427 

necessarily as much like our job, but the overall like CMS 1428 

team would prep her for "Here are other questions that you 1429 

could get," because anybody that's worked with the media 1430 

before knows that, you know, you can say here is what we want 1431 
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the interview to be about, but they're going to ask you 1432 

whatever they want to ask you about. 1433 

  And you know, oftentimes, they would ask her 1434 

about like she has like a personal story about her husband 1435 

collapsing and challenges around that.  So she would talk 1436 

about that story sometimes in interviews.  And now I've 1437 

forgotten the question, so let me know if you need additional 1438 

elaboration on any of that stuff. 1439 

  BY MS. VANCE: 1440 

 Q. What you said actually made me think of the 1441 

content of what you're pitching, to use your word.  Is it 1442 

fair to say that the content that's coming out of CMS is very 1443 

weedsy? 1444 

 A. Is very what? 1445 

 Q. "Weedsy."  Complicated.  Not something that can 1446 

be easily put into a short article to grab the reader's 1447 

attention.  Could you talk about the challenges as a PR 1448 

person being hired -- or Porter Novelli being hired to work 1449 

with that type of content? 1450 

 A. Sure, yes.  I would say anybody that is working 1451 

in the healthcare space in general, a lot of that content is 1452 

not super digestible.  So it wasn't particularly like my 1453 

specific job.  But you know, parts of our team members would 1454 

-- you know, we would sit in briefings on whatever 1455 

initiatives might be, and part of that job was, yeah, to make 1456 
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kind of complicated issues easier to understand for general 1457 

public or whoever that target audience might be. 1458 

  So, yeah, it was -- it definitely was weedsy.  Is 1459 

that the word? 1460 

 Q. Is it fair, too, to say I suppose those who most 1461 

needed to digest messages from CMS when it comes to patient 1462 

awareness, beneficiaries, that that is key to getting what 1463 

CMS needs to do done? 1464 

 A. Yes, I would say that's fair. 1465 

  Ms. Vance.  I don't think I have any other 1466 

questions.  We can go off the record. 1467 

  (Off the record at 12:20 p.m.) 1468 

  (On the record at 12:22 p.m.) 1469 

  Ms. Gaspar.  Let's go back on the record. 1470 

  BY MS. GASPAR: 1471 

 Q. When we were last speaking, we were talking about 1472 

some of the subcontractors that were hired -- I think you 1473 

said you call them independent contractors -- to work with 1474 

you on the project that started in August 2018. 1475 

 A. Okay. 1476 

 Q. So going back to Pam Stevens, I want to just go 1477 

back to a comment you made.  I think you said that there was 1478 

some sort of rush to her hiring that you needed a media 1479 

relations person to be -- or that CMS needed a media 1480 

relations person quickly.  Is that right? 1481 
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 A. Yes.  I mean, they never said that, like they're 1482 

a rush.  They just -- that's kind of I felt like I sort of 1483 

sensed that I think like, again, there may have been an email 1484 

that said, you know, when do we have the media?  I can't 1485 

totally recall, but I got a sense that they wanted to hire 1486 

her relatively quickly. 1487 

 Q. They wanted to hire her?  Did -- 1488 

 A. Or -- I'm sorry.  A media relations person, Pam 1489 

being one of the people that they had recommended. 1490 

 Q. Who else did they recommend? 1491 

 A. Pam was the only one. 1492 

 Q. Okay.  Did you consider anyone else for the role? 1493 

 A. So as I had said before, we did look internally.  1494 

But she was the only outside independent contractor we looked 1495 

at. 1496 

 Q. Okay.  Did you ever talk to anyone at CMS about 1497 

the possibility of using someone internally? 1498 

 A. It may have come up in conversation that we were 1499 

going to -- because typically, our process is that we would 1500 

look internally.  So I'm sure we probably said that in -- you 1501 

know, in the initial conversation.  But I don't know for 1502 

certain. 1503 

 Q. Do you remember how the process of looking 1504 

internally worked?  Like specifically, who did you consider 1505 

internally? 1506 
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 A. So, typically, we have like a -- like -- I'm 1507 

trying to not get like super in the weeds on like our 1508 

internal process of how we find people.  But you know, we 1509 

have -- you know, we have a couple media relations 1510 

specialists that are at our company.  But typically, you 1511 

know, they're usually all pretty tapped, and I think at the 1512 

time, there wasn't anyone that had capacity to take on the 1513 

level of work that we needed and in that time period. 1514 

 Q. So I want to make sure we're being really clear 1515 

on this.  Are you speculating, or do you have a specific 1516 

memory of checking internally and not being able to find 1517 

anyone? 1518 

 A. From what I remember, yeah.  I mean, I don't 1519 

remember like this specific person is not available.  But I 1520 

do remember I think this wasn't something I personally did, 1521 

but typically, we'll, you know, check internally to make sure 1522 

that there is not available.  And at the time, I believe that 1523 

is -- that's what I recall. 1524 

 Q. Who would have done that checking internally? 1525 

 A. I mean, there's a lot of different people that do 1526 

it.  So it would have been -- it could have been anyone on 1527 

our team.  It could have been, you know, our -- so I don't 1528 

remember who checked. 1529 

 Q. But you would have been involved in the 1530 

communication at some point? 1531 
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 A. Yeah, yeah. 1532 

 Q. Do you have a specific memory of talking to 1533 

anyone internally about who, other than Pam Stevens, could 1534 

have filled that role? 1535 

 A. I don't have a specific recollection, no. 1536 

 Q. So is it possible that nobody else was 1537 

considered? 1538 

 A. I mean, there wasn't a specific name that was 1539 

thrown out. 1540 

 Q. I guess I'm just trying to figure out because we 1541 

saw the email earlier where it looked like the 1542 

Administrator's office was recommending her, and then there 1543 

was a second email where they checked up on it.  Is that -- 1544 

is that right? 1545 

 A. Mm-hmm. 1546 

  Court Reporter.  Is that a yes? 1547 

  Ms. Kojcsich.  Oh, I'm sorry.  Yes. 1548 

  BY MS. GASPAR: 1549 

 Q. So I just want to have a sense of whether given 1550 

that specific direction that appeared to be coming from the 1551 

Office of the Administrator, anyone other than Pam Stevens 1552 

was actually considered for that role? 1553 

 A. I would say, from an outside perspective, no.  1554 

Again, I can't recall exactly like who checked into it, but 1555 

there was no one available within our organization that had 1556 
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the time to do it, from what I remember. 1557 

  So, and I think -- yeah. 1558 

 Q. Okay.  And if I wanted to learn more about who 1559 

would have checked into other possibilities at the time, who 1560 

at Porter Novelli would I talk to? 1561 

 A. I mean, most of the people that would have looked 1562 

into it like aren't on my team. 1563 

 Q. That's okay. 1564 

 A. Yeah.  But they're not on the team anymore. 1565 

 Q. So who -- who would they be, though? 1566 

 A. I mean, like maybe at the time who was managing 1567 

it, maybe ? 1568 

 Q. ? 1569 

 A. . 1570 

 Q. Is that ? 1571 

 A. Uh-huh. 1572 

 Q. What was her role? 1573 

 A. So she would sometimes help with resourcing.  1574 

Again, we don't have like a -- there's not a clear person 1575 

that handles that.  So, but she probably would have been one 1576 

of the people we had tapped into. 1577 

 Q. And you would have spoken to her about this? 1578 

 A. Or one of my team members, yeah. 1579 

 Q. Who else on your team may have spoken to people 1580 

about possibilities? 1581 
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 Q. Okay.  Let's go back to Marcus Barlow.  So I 1607 

think the last thing you told me is that he had been involved 1608 

in some way as an employee of Nahigian Strategies.  Is that 1609 

right? 1610 

 A. Correct, yeah. 1611 

 Q. Okay.  So how did he come to be recommended to 1612 

work on this project? 1613 

 A. So no one recommended Marcus to work on the 1614 

August '18 project.  As I said before, he was part of 1615 

Nahigian Strategies, and he left Nahigian.  And so we had -- 1616 

we had worked with him through Nahigian, as I had, you know, 1617 

said before, on other work that fell under the listening 1618 

tour.  And then, when this contract came up, he already had 1619 

the experience.  He had worked with, you know, the folks over 1620 

at CMS, and so when, you know, there was sort of a similar 1621 

scope, we included him in the proposal. 1622 

 Q. What role -- at the time that you were putting 1623 

together the proposal, what role did you expect him to fill? 1624 

 A. Marcus? 1625 

 Q. Mm-hmm.  Yes. 1626 

 A. So a lot of the stuff that Marcus did was he was 1627 

a speechwriter.  So he wrote many of her speeches.  He worked 1628 

on overall kind of messaging and messaging, you know, 1629 

documents.  He was involved in just kind of other general 1630 

overall communications support.  He wasn't really a media 1631 
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relations expert.  So we didn't really tap him in for that, 1632 

but just kind of general communications as it pertained to 1633 

kind of those categories. 1634 

 Q. Had it been your understanding that Mr. Barlow 1635 

had previously worked for the Administrator? 1636 

 A. He worked with her?  Like, what do you mean? 1637 

 Q. In her previous role.  Did you know whether or 1638 

not he had worked for her before? 1639 

 A. Her previous role before being the Administrator? 1640 

 Q. Exactly. 1641 

 A. Oh, okay.  I wasn't aware of that at the time, 1642 

no. 1643 

 Q. You came to be aware of that later? 1644 

 A. Yes. 1645 

 Q. So do you -- let's see.  Do you remember anybody 1646 

at CMS recommending him to work on this specific project? 1647 

 A. Not to me directly, no. 1648 

 Q. Do you remember how the discussions of him 1649 

working on this project came about? 1650 

 A. There weren't really discussions that I had 1651 

regarding it.  Again, we had known Marcus through Nahigian, 1652 

and then when this additional work came, it just made sense 1653 

to include him, just because he had that work experience from 1654 

the other work that we had done with CMS. 1655 

 Q. And he was no longer at Nahigian at the time? 1656 
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 A. Correct. 1657 

 Q. Do you know why he left Nahigian? 1658 

 A. I don't. 1659 

 Q. Did you speak with anybody about his hiring? 1660 

 A. I don't believe so.  Not that I can recall. 1661 

 Q. Anybody at CMS that you remember? 1662 

 A. No, not that I recall. 1663 

 Q. Anyone else at Porter Novelli? 1664 

 A. I mean, we would have talked -- as we were 1665 

pulling the proposal, we would have talked with the Porter 1666 

Novelli team about including him. 1667 

 Q. Do you know what Integritas Strategies is? 1668 

 A. That's Marcus' firm.  I don't know if it was 1669 

called a firm, but his company. 1670 

 Q. Okay.  Is he the only employee?  Did he have any 1671 

employees that also worked on this? 1672 

 A. He was the only one that worked on it for us.  I 1673 

don't know if he has other employees. 1674 

 Q. Okay.  And when did Mr. Barlow stop working on 1675 

the work that we've been discussing? 1676 

 A. The same time period, in March. 1677 

 Q. Okay.  And has he done any work for Porter 1678 

Novelli since? 1679 

 A. He has not. 1680 

 Q. Have you been in touch with him since? 1681 
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 A. Not -- like just in conversations of, you know, 1682 

letters, which I just referred to our letters.  But I haven't 1683 

talked to him about work. 1684 

 Q. Have you spoken to him since? 1685 

 A. I have spoken with him, yeah. 1686 

 Q. About what? 1687 

 A. So, for example, like he received a letter -- I 1688 

don't remember, but maybe it was the congressional letter.  1689 

And so he called me, and then I just referred him to our 1690 

lawyers. 1691 

 Q. What did he -- what did he want to know from you? 1692 

 A. He just was alerting me that he got it. 1693 

 Q. Okay.  Anything else? 1694 

 A. No. 1695 

 Q. I just want to pull up quickly CR 3143.  This 1696 

will be Exhibit 5. 1697 

  (Exhibit No. 5 was marked for identification.) 1698 

  BY MS. GASPAR: 1699 

 Q. Do you remember this? 1700 

 A. I don't remember it.  But looking at it, I'm 1701 

familiar with it. 1702 

 Q. Do you know why he would have sent this to you? 1703 

 A. Looking at the timing, it was probably around 1704 

when we were pulling together the proposal. 1705 

 Q. So is this what he was proposing that he do, or 1706 
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is this referring to something he had done? 1707 

 A. Yeah, this would be what his strengths -- this is 1708 

what -- kind of what he would be doing on this proposal. 1709 

 Q. Do you remember if anyone at CMS recommended that 1710 

you hire Mr. Barlow for this project? 1711 

 A. No one spoke to me about hiring him directly that 1712 

I can recall. 1713 

 Q. What did Mr. Barlow tell you about his 1714 

relationship with the Administrator at the time you were 1715 

considering him for this role or any other time? 1716 

 A. I mean, he -- again, as I had said, we got to 1717 

know Marcus through Nahigian Strategies, and he worked 1718 

closely, you know, with the Office of the Administrator under 1719 

that work.  He didn't really say anything like specifically 1720 

to me about his relationship. 1721 

 Q. Was it your impression that he was in direct 1722 

communication with the Administrator herself? 1723 

 A. In what sense? 1724 

 Q. Like spoke to her directly about what he was 1725 

doing or anything else? 1726 

 A. I mean, he never said that to me, but I'm sure -- 1727 

I mean, I know that they had -- I mean, he would work in 1728 

meetings and stuff, and she would be in them.  And so I would 1729 

assume that he had communication with her. 1730 

 Q. He never talked to you about it? 1731 
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 A. I mean, we would touch -- I mean, like we would 1732 

have touch bases on kind of the work that he was doing, and 1733 

so in that sense, yeah, he would talk to her. 1734 

 Q. And would he communicate to you what she wanted, 1735 

things like that? 1736 

 A. Not really.  I mean, we didn't really get our 1737 

direction that way.  The majority of the direction that we 1738 

got was mainly through Office of Communications.  Like I 1739 

never took my direction directly from her. 1740 

 Q. From her, through him or anyone else? 1741 

 A. Yeah. 1742 

 Q. How often would you say you spoke with him during 1743 

the -- during this project or the previous listening tour? 1744 

 A. I mean, we would have -- as a group, you know, we 1745 

would have touch bases, I don't know, weekly, biweekly.  1746 

There would be a lot of calls.  So we talked a decent amount.  1747 

I can't -- I don't know exactly like how many times, but I 1748 

mean, we were in contact. 1749 

 Q. So is it possible that somebody at CMS, before he 1750 

was brought on to work on this project, talked to somebody 1751 

else on your team or elsewhere at Porter Novelli about hiring 1752 

him, and that that person told you to reach out and interview 1753 

him for this? 1754 

 A. I'm not aware of that if that -- I'm not aware 1755 

that that happened. 1756 



72 

 Q. Were you -- were you more directly involved in 1757 

the work under this contract than the previous listening 1758 

tour?  Did you have more communication with Mr. Barlow during 1759 

this project? 1760 

 A. Probably.  But I mean, we still would communicate 1761 

under the other work as well. 1762 

 Q. Who did you -- who were the contractors that you 1763 

primarily worked with during the listening tour? 1764 

 A. So it would be the team under Nahigian 1765 

Strategies.  1766 

 Q. Who was that? 1767 

 A. Oh, Keith Nahigian, Ken Nahigian, Marcus 1768 

certainly, and then they had some advance folks -- Taylor 1769 

Mason and other -- and that was the majority of the folks 1770 

that we worked with on it.  Oh, no, I said -- yeah, I said 1771 

Keith and Ken, yeah. 1772 

 Q. Just turning back to Marcus, did you consider 1773 

anybody else -- you or anyone else at Porter Novelli consider 1774 

anyone else for the role that he ultimately came to fulfill 1775 

on the strategic communications contract? 1776 

 A. No.  And you know, my understanding from our 1777 

Government contracts was that we didn't have to.  And we knew 1778 

from his experience that he had from the listening tour and 1779 

the work that was under that that, you know, he had worked 1780 

with this team before.  They had a good rapport, that 1781 
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everyone was happy with his work under that.  And so we just 1782 

were continuing kind of that -- that work from what we -- 1783 

when we were pulling stuff together. 1784 

 Q. Did you -- so you said you didn't -- you 1785 

understood that you didn't have to.  Did that -- how did that 1786 

question come up of whether or not you needed to consider 1787 

other individuals? 1788 

 A. I think like from our point of view, you know, a 1789 

lot of the work that was under there was what Marcus did, 1790 

right?  And then under, you know, the listening tour, the 1791 

projects that we had, Marcus was doing similar work.  And so 1792 

it was just, you know, it kind of made sense that he already 1793 

had the work experience with CMS, and so that we would 1794 

continue to use him. 1795 

 Q. Did you ever hear that Ms. Verma wanted to hire 1796 

Mr. Barlow directly but was not able to do so? 1797 

 A. So I've heard that since, with all of the news 1798 

coverage and all of that.  But I was not aware of that at the 1799 

time. 1800 

 Q. You never discussed that with Mr. Barlow? 1801 

 A. No. 1802 

 Q. Or anyone at CMS? 1803 

 A. No. 1804 

 Q. Okay.  So let's go back to Nahigian Strategies, 1805 

which you had mentioned before. 1806 
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 A. Mm-hmm. 1807 

 Q. So I understand that they worked on this project.  1808 

Correct? 1809 

 A. Yes. 1810 

 Q. How did they come to be involved in the strategic 1811 

communications services? 1812 

 A. Sure.  So CMS, you know, as I had mentioned on 1813 

the listening tour, they had a need for this.  And as I had 1814 

mentioned before, we -- that is not a specialty that Porter 1815 

does.  And this was way before, you know, my time of working 1816 

on CMS.  But previously, like I would say like back in like 1817 

'08 or something, there was a similar need for kind of a 1818 

communications listening tour.  And my understanding is that 1819 

Nahigian had that expertise, and the folks that had worked at 1820 

Porter back, back then, we had actually, I believe, tapped 1821 

into them to get like a request for proposal. 1822 

  So we had known about them previously, and then 1823 

when they came to us with this additional request, they're 1824 

kind of the only -- 1825 

  Ms. Marple.  Who is "they?" 1826 

  Ms. Kojcsich.  I'm sorry.  CMS.  They were really 1827 

the only firm that had done this type of stuff before, this 1828 

type of work before, and so we tapped them into that, you 1829 

know, for similar services. 1830 

  BY MS. GASPAR: 1831 
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 Q. For the listening tour? 1832 

 A. Correct. 1833 

 Q. Do you know whether or not they were doing other 1834 

work for CMS or the Office of the Administrator on -- through 1835 

any other public relations agencies at the time? 1836 

 A. So I did not know that at the time. 1837 

 Q. Okay.  But you've later come to understand that? 1838 

 A. Yes. 1839 

 Q. But the first, as far as recent work, that you 1840 

are involved with -- 1841 

 A. Yep. 1842 

 Q. -- the first time that you worked with them was 1843 

on the listening tour? 1844 

 A. Correct. 1845 

 Q. And then that continued and turned into or at 1846 

least was changed into the strategic communications services? 1847 

 A. Correct. 1848 

 Q. Anything else?  Have they done any other work for 1849 

Porter Novelli? 1850 

 A. No. 1851 

 Q. Okay.  So let's just look at 722, which will be 1852 

Exhibit 6. 1853 

  (Exhibit No. 6 was marked for identification.) 1854 

  (Pause.) 1855 

  BY MS. GASPAR: 1856 
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 Q. Do you recognize this? 1857 

 A. I do. 1858 

 Q. In this email, at the top of -- or in this email, 1859 

there is a reference to Task Order HHSM-500-T0005.  Do you 1860 

know whether that refers to the work that you've been 1861 

describing as the listening tour? 1862 

 A. I believe so. 1863 

 Q. Okay.  And then there is another task order 1864 

number listed, which I won't read, to continue strategic 1865 

communications.  So does this represent the transition of 1866 

Nahigian's work from the listening tour to the strategic 1867 

communications services? 1868 

 A. Yeah.  Well, the transition of the logical 1869 

follow-on.  So, yeah. 1870 

 Q. Got it.  Okay.  1871 

 A. Yeah. 1872 

 Q. And do you know why Nahigian Strategies was 1873 

approved as a subcontractor by CMS, whereas Mr. Barlow and 1874 

Ms. Stevens were just brought on as independent contractors 1875 

of Porter Novelli?  Any reason that you're aware of for that 1876 

distinction? 1877 

 A. Yeah, I don't know.  Just because, again, I'm not 1878 

the Government contracts expert.  So that's not -- certainly 1879 

not my area of expertise.  So I don't know. 1880 

 Q. Okay. 1881 
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 A. Yeah, sorry. 1882 

 Q. Well, but generally speaking, so you talked about 1883 

the scope of work that Nahigian would do.  But did you talk 1884 

to anyone at CMS about bringing them on to continue their 1885 

work or to work on this aspect of things? 1886 

 A. So, originally -- we did.  So when we had 1887 

continued the work, our understanding wasn't that there was 1888 

not going to be as much like advance and logistical support, 1889 

and then later it turns out they wanted to continue to be 1890 

doing those listening tours.  And so we kind of re-engaged 1891 

them to have a higher level of support. 1892 

 Q. Okay, yeah.  It says here -- 1893 

 A. Yeah. 1894 

 Q. -- while PNPS's proposal did not include a 1895 

request to continue to engage Nahigian Strategies as a 1896 

subcontractor under this task order, we have since identified 1897 

areas where they could contribute to the overall successful 1898 

performance of the statement of work. 1899 

 A. Yep. 1900 

 Q. Do you know why they weren't considered 1901 

originally? 1902 

 A. Because we didn't have -- the level of work 1903 

wasn't there.  Like the majority of the stuff that Nahigian 1904 

did for the most part was this travel and advance stuff, and 1905 

you know, we -- our understanding, wasn't going to be as high 1906 
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of a level of effort.  So I think that's probably the reason 1907 

they weren't included. 1908 

 Q. Is it fair to say that they were brought in 1909 

because planning events or conducting events became part of 1910 

the strategic communications project? 1911 

 A. Yeah. 1912 

 Q. How did that come up? 1913 

 A. What do you mean? 1914 

 Q. Well, like why did that change?  Did somebody 1915 

instigate that change?  Like what made you go from, you know, 1916 

looking for someone to book media appearances to the full 1917 

scope of planning events and so forth? 1918 

 A. Yeah, I think, again, like under the listening 1919 

tour contract, you know, she was giving speeches, or as I was 1920 

saying, we were working with the regional offices.  And like 1921 

from what I remember at the time, you know, we were working -1922 

- there were speeches that she -- so there's almost two 1923 

tracks. 1924 

  So there are sort of speeches that she was just 1925 

giving as, you know, part of what she does as -- I guess as 1926 

the Administrator.  And then they would try to build in, you 1927 

know, try to make it as efficient as possible.  So if she's 1928 

in this particular State giving a particular speech, you 1929 

know, talking with the regional offices of like what else she 1930 

could be doing while she was there that would be, you know, 1931 
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beneficial to promoting the work. 1932 

  And so that's when they sort of needed a higher 1933 

level of support, and you know, we were asked to be able to 1934 

provide that service.  And Nahigian had done it for us in the 1935 

past, and so it just -- it made sense to re-engage them when 1936 

they needed that level.  I don't remember any particular 1937 

conversations around it, but that's just generally like kind 1938 

of what I can remember from that time. 1939 

 Q. So you don't remember talking to anybody at CMS 1940 

about sort of focusing more on events and things like that? 1941 

 A. Not like specifically.  Like it wasn't like a 1942 

formal conversation that I can recall.  It would be more 1943 

like, you know, in our weekly touch base, like hey, you know, 1944 

actually like we're, you know, needing additional support or 1945 

we want to do X, Y, or Z events.  You know, can we tap into 1946 

somebody that can help into that?  And that certainly wasn't 1947 

our area of expertise. 1948 

 Q. Do you know why there was a need for advance work 1949 

and onsite support like that? 1950 

 A. What do you mean? 1951 

 Q. Like what was it about the events that demanded 1952 

that service? 1953 

 A. Again, this is not my world.  So I don't come 1954 

from politics.  I don't know, you know, or even like events 1955 

or logistics.  So my understanding generally was, again, if 1956 
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she had to be at a variety of different places, just ensuring 1957 

that there was like a smooth transition of, you know, 1958 

transportation, having folks go ahead and, you know, meet 1959 

with -- you know, if she was going to a hospital, you know, 1960 

scouting out the room, just to make sure that everything like 1961 

flowed smoothly. 1962 

  And you know, that was just one of the requests 1963 

that we got of services to provide. 1964 

 Q. Would anyone else at Porter Novelli know if there 1965 

was a direction or specific request to change the focus and 1966 

extend the contract with Nahigian to do that kind of work? 1967 

 A. Maybe Laura, our Government contracts manager. 1968 

 Q. Anybody else? 1969 

 A. She's probably the only one. 1970 

 Q. Who else from Porter Novelli participated in your 1971 

regular weekly calls that you were talking about? 1972 

 A. Variety of different people, depending.  I mean, 1973 

it was mainly -- it was mainly me when I could.  Certainly, I 1974 

wasn't on every single call.  So, yeah. 1975 

 Q. And had you in your work for CMS engaged third 1976 

parties or anybody to do advance work before?  You said it's 1977 

outside of Porter Novelli's expertise. 1978 

 A. Yeah. 1979 

 Q. But is that something that comes up from time to 1980 

time? 1981 
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 A. We hadn't -- we had not, no, other than the 1982 

listening tour stuff that we had previously done for them. 1983 

 Q. I just want to turn quickly to one other document 1984 

about the negotiation of Nahigian's subcontract.  This is 1985 

CR 746, which will be Exhibit 7. 1986 

  (Exhibit No. 7 was marked for identification.) 1987 

  (Pause.) 1988 

  BY MS. GASPAR: 1989 

 Q. Do you remember this? 1990 

 A. I mean, I remember it now looking at it. 1991 

 Q. There is an issue mentioned on the page Bates 1992 

stamped 748 at the top of the email.  While there is a 1993 

request from somebody at CMS, Heather Robertson, to reduce 1994 

Ken Nahigian's rate, and then on the front page, 746, Laura 1995 

notes that she made a mistake with it.  Do you remember that 1996 

issue?  Do you recall what happened there? 1997 

 A. I don't.  I don't really deal with like the rate 1998 

-- like I don't deal with like the contract part of it.  So 1999 

she usually deals directly with like their contracts folks.  2000 

So it wouldn't really be something that I would be involved 2001 

in. 2002 

 Q. Okay. 2003 

 A. I mean, I would be copied on things, you know, 2004 

just to be in the loop.  But I don't -- I don't know. 2005 

 Q. Okay.  But regardless, it looks like "Porter 2006 
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Novelli has granted consent for the subcontract," do you see 2007 

that? 2008 

 A. Yes. 2009 

 Q. And then there is a total estimate of $837,821 2010 

provided.  So the support for one local event and one mid 2011 

city event per month that's referenced here, is that just 2012 

sort of an estimate of the events planned?  It's not like a 2013 

limit or anything? 2014 

 A. Correct. 2015 

 Q. Okay.  And is it your understanding that this 2016 

total amount was going to come -- have to come out of the 2017 

upper limit that Porter Novelli had been granted under its 2018 

overall contract with CMS? 2019 

 A. That would make sense, but I wouldn't be the 2020 

right person to know that.  That would be a Government 2021 

contracts question. 2022 

 Q. Got it.  No problem. 2023 

 A. Yeah. 2024 

 Q. Okay.  We can move on. 2025 

 A. Okay. 2026 

 Q. Actually, so let's just talk a little bit about 2027 

the individuals who worked for Nahigian Strategies. 2028 

 A. Sure. 2029 

 Q. So you mentioned before Ken Nahigian and Keith 2030 

Nahigian.  Can you just tell me a little bit about their 2031 
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roles, what they did?  And let's focus on the scope of work 2032 

that started in August 2018, September 2018, to the extent 2033 

there's a distinction. 2034 

 A. Yeah, I would say that with Ken and Keith, their 2035 

role is pretty limited.  They did some speechwriting, and 2036 

they would kind of advise on overall comms like, you know, 2037 

they would be on some calls.  But they weren't -- they 2038 

weren't really that heavily involved outside of kind of the 2039 

logistical support from what I remember. 2040 

 Q. Who was the most involved from Nahigian 2041 

Strategies? 2042 

  Ms. Marple.  At what time period are we talking 2043 

here? 2044 

  Ms. Kojcsich.  Yeah. 2045 

  Ms. Marple.  I'm sorry.  I just was confused what 2046 

your question, it is about the earlier one or about the 2047 

later? 2048 

  Ms. Gaspar.  I think I previously said that it's 2049 

focusing on the, yeah, August 2018 going forward. 2050 

  Ms. Marple.  August. 2051 

  Ms. Gaspar.  So let's start with that, yeah. 2052 

  Ms. Marple.  Okay, sorry. 2053 

  Ms. Kojcsich.  I would say probably -- who was 2054 

there at the time?  I would say Ken probably more than Keith.  2055 

Taylor was kind of involved from an advance standpoint. 2056 
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  BY MS. GASPAR: 2057 

 Q. Is that Taylor Mason? 2058 

 A. Yes. 2059 

 Q. Okay.  So, actually, does that mean like actually 2060 

being on the road and so forth? 2061 

 A. Correct. 2062 

 Q. Anything else? 2063 

 A. Those were probably the main folks.  There were 2064 

certainly other people that were involved because there was 2065 

other people at the firm that we would pull in, again various 2066 

needs. 2067 

 Q. What about Danielle Hagen? 2068 

 A. Oh, yes, and Danielle. 2069 

 Q. So what did she do? 2070 

 A. Danielle was comms support.  She also would help 2071 

with media.  So those were her two main things.  She didn't 2072 

do as much -- she's not really an advance person.  But she 2073 

would help with media, and she would help with just overall 2074 

comms. 2075 

 Q. Okay.  Can you be a little bit more specific?  So 2076 

what does comms support actually involve? 2077 

 A. Yeah.  So, I mean, she would be on weekly calls, 2078 

you know, not every week.  But she would be pulled into calls 2079 

as needed, and again, she was also a media person.  She would 2080 

help more -- she also was involved in the listening tour from 2081 
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a kind of a media standpoint as well.  So -- 2082 

 Q. Okay.  And other names, Matt Mlynarczyk, M-l-y-n 2083 

-- 2084 

 A. Oh, yeah.  Mlynarczyk, I think. 2085 

 Q. Okay, sure. 2086 

 A. Yeah. 2087 

 Q. What was his role? 2088 

 A. So Matt was -- he was like an advance guy.  So he 2089 

kind of was the point that like he would pull together all 2090 

the -- there would be schedules for all the trips.  And so he 2091 

would be point on when things changed or, you know, how long 2092 

it would take to get from this place to this place and kind 2093 

of coordinating all -- he sort of was the point person on 2094 

that and sort of owned that document for the various -- for 2095 

the various trips. 2096 

 Q. Okay.  And Lynn Hatcher? 2097 

 A. Lynn was a really junior person.  She would like 2098 

print the briefing books, and like she sometimes was an 2099 

advance person, too. 2100 

 Q. And Maggie Mulvaney? 2101 

 A. I think Maggie was tapped as like an advance 2102 

person for one of the trips. 2103 

 Q. Okay.  Did Nahigian continue to work on the 2104 

strategic communications project through the stop work order 2105 

in April 2019? 2106 
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 A. Yes. 2107 

 Q. Have they done any work with Porter Novelli 2108 

since? 2109 

 A. No. 2110 

 Q. Have you been in touch with anyone from there 2111 

since? 2112 

 A. I've been in touch with Ken only from a similar 2113 

standpoint of Marcus, where he received a letter and I had 2114 

just referred him to our lawyers. 2115 

 Q. When is the last time you spoke with Ken? 2116 

 A. I think he called me earlier this week, actually. 2117 

 Q. What did you talk about? 2118 

 A. Again, I think it was in regards to the letter, 2119 

and it was just to inform me that he got something, and I try 2120 

to stay out of that, and so I just refer them to our counsel. 2121 

 Q. Did he say anything else? 2122 

 A. No. 2123 

 Q. Did Ken and Keith work on advance? 2124 

 A. Keith would, but Ken -- Ken would not. 2125 

 Q. Okay.  Did they attend -- did they go on any 2126 

trips as far as you know? 2127 

 A. Keith did.  I don't believe Ken did.  But I'm not 2128 

sure.  I'm pretty sure he didn't. 2129 

 Q. Okay.  Are you -- well, one more question.  Did 2130 

you consider anyone else to work on advance?  Similarly to 2131 
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the others, did you consider any other companies or 2132 

individuals to perform the advance work for this contract or 2133 

even the earlier contract? 2134 

 A. We did not. 2135 

 Q. Okay.  Any reason why you didn't reach out to 2136 

others? 2137 

 A. Again, as I said, based on my understanding is 2138 

that we didn't have to, and this was they had previous 2139 

experience with CMS before.  And just given the timeframe of 2140 

getting everybody onboarded, again that also sounded like it 2141 

was something that was pretty quick.  That just made the most 2142 

sense I think at the time. 2143 

 Q. Sorry.  So what was quick?  Can you just 2144 

elaborate on that a little bit more? 2145 

 A. Just getting -- you know, getting everything in 2146 

place in terms of the contract. 2147 

 Q. Having advance support was also something that 2148 

needed to happen fairly quickly? 2149 

 A. Yeah. 2150 

 Q. And who from -- who were getting that -- how were 2151 

you getting that impression?  Was it from someone at CMS?  2152 

Where was that coming from? 2153 

 A. Yeah, from the Office of Communications. 2154 

 Q. And who -- who would have actually communicated 2155 

that to you? 2156 
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 A. Again, it would have come through probably Chris 2157 

Koepke. 2158 

 Q. Do you remember any of the specific 2159 

conversations? 2160 

 A. I don't. 2161 

 Q. But you remember having the impression that this 2162 

was something that you wanted to move -- that they wanted to 2163 

move along quickly? 2164 

 A. Yes. 2165 

 Q. Both having somebody available to book media, as 2166 

well as somebody available to handle advance logistics and so 2167 

forth? 2168 

 A. Yes. 2169 

 Q. And is it fair to say that that was also -- it 2170 

was also important to move the scope of work that Marcus 2171 

Barlow did fairly quickly? 2172 

 A. Yeah.  I mean, I don't know if I got that 2173 

impression from the Marcus piece.  There's nothing that 2174 

really sticks out to me.  So I don't know.  I don't know if I 2175 

would -- 2176 

 Q. Just thinking back to that, do you know, where 2177 

was that impression coming from?  What was it that conveyed 2178 

that impression to you? 2179 

 A. I don't know if it was like one specific like 2180 

incident or something, or like a conversation.  It was just 2181 
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sort of like, I don't know, during that time like everything 2182 

at CMS was moving pretty quickly.  And so I think it was just 2183 

sort of like a general sense that I had. 2184 

 Q. Do you remember any of the specifics that led to 2185 

that, gave you that impression? 2186 

 A. Yeah, again, there's not like one specific thing 2187 

that I can think of.  It was just kind of in general during 2188 

that time, like everyone was working very fast.  And you 2189 

know, very collaborative.  There wasn't like -- there's not 2190 

one thing that I can like point out. 2191 

 Q. Do you remember anybody from the Office of the 2192 

Administrator relaying instructions about the speed, the pace 2193 

of the work? 2194 

 A. Yeah.  They wouldn't have said anything to me. 2195 

 Q. So Chris or whoever your contacts were at CMS in 2196 

the Office of Communications never told you that any of this 2197 

was coming at the Administrator or the Office of the 2198 

Administrator's direction? 2199 

 A. He never said that to me, no. 2200 

 Q. Did he ever mention it coming from Brady Brookes? 2201 

 A. I mean, that's not like a -- he wouldn't call and 2202 

be like, "Brady says to do this."  It was just like overall 2203 

here's a need that we have at CMS.  Can you help us with that 2204 

request?  But it wasn't -- it wasn't like this person told me 2205 

to do this, if that makes sense? 2206 
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 Q. Okay.  But he forwarded emails where that was -- 2207 

 A. Exactly, yeah.  Yeah. 2208 

 Q. Okay.  Do you remember if there were other emails 2209 

where instructions from the Office of the Administrator were 2210 

conveyed? 2211 

 A. I mean, I can't recall any specific ones, but -- 2212 

I can't recall. 2213 

 Q. Other than the ones that we looked at? 2214 

 A. Exactly, yeah. 2215 

 Q. But from seeing the emails that we looked at 2216 

earlier, it's your understanding that Chris was getting 2217 

instructions from the Office of the Administrator.  Correct? 2218 

 A. I mean, I don't know if I know enough to know if 2219 

he was getting direct instruction from them.  I mean, the 2220 

emails say what the emails say.  But that wasn't like, again, 2221 

as I said before, I wasn't thinking about it in that sense at 2222 

the time. 2223 

 Q. We can do -- I mean, would it be helpful to look 2224 

back at them?  We can look back. 2225 

 A. Sure, yeah. 2226 

  Ms. Gaspar.  Okay.  Let's just pull up -- I 2227 

forgot what exhibit number this would be. 2228 

  Mr. Lichtman.  Which Bates number? 2229 

  Ms. Gaspar.  So the Bates number is -- well, 2230 

there are two.  There's 2901. 2231 
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  Ms. Kojcsich.  2901, cool. 2232 

  Ms. Gaspar.  And 1886. 2233 

  Ms. Kojcsich.  Okay. 2234 

  Ms. Gaspar.  So these are Exhibits 2 and 3. 2235 

  Ms. Kojcsich.  Yeah. 2236 

  BY MS. GASPAR: 2237 

 Q. Okay.  Well, so looking at these two exhibits, it 2238 

is your understanding that employees in the CMS Office of 2239 

Communications -- at least Mary Wallace and Chris Koepke -- 2240 

I'm sorry. 2241 

 A. It's like my last name. 2242 

 Q. -- were getting direction from the Office of the 2243 

Administrator.  Correct? 2244 

 A. Yeah.  I mean, there certainly was conversations 2245 

that were being had.  Like I'm not the expert in terms of 2246 

like who can get direction from whom, but you know, from 2247 

these emails, it looks like that they were having 2248 

conversations about that, certainly. 2249 

 Q. Okay.  And you just -- you don't recall any other 2250 

instructions being relayed from the Administrator's office 2251 

other than what's in those two emails? 2252 

 A. Yeah.  I mean, I would just have talked to Chris, 2253 

yeah. 2254 

 Q. But you don't -- and do you remember Chris 2255 

relaying any other conversations he had with either Mary 2256 
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Wallace or folks in communications office relaying direction 2257 

from the Administrator's office? 2258 

 A. No.  I mean, from what I recall, it was the 2259 

conversations that I had with Chris weren't "The 2260 

Administrator said to do this."  He always would say, "CMS is 2261 

looking to do -- you know, CMS is looking to have support 2262 

with, you know, media opportunities, you know, for the 2263 

Administrator."  He may have said that.  I can't -- I don't 2264 

remember the exact conversation, but it was never -- it was 2265 

never relayed to me as like this is coming from the 2266 

Administrator.  It was always worded to me as CMS. 2267 

 Q. Okay.  And well, you talked a little bit about 2268 

this before.  But I just want to go back on Exhibit 3, Chris' 2269 

11:14 a.m. email where he says "LOL."  So what do you think 2270 

it is about his owing Brady an update that he found amusing?  2271 

Because this is before you note that you're on the phone with 2272 

-- 2273 

 A. Yeah. 2274 

 Q. -- Pam Stevens.  He says he owes Brady an update.  2275 

So did you take that to mean that he was in communication 2276 

with Brady Brookes about hiring Pam Stevens? 2277 

 A. I don't know if I thought about it that way at 2278 

the time.  I think Erin was the one -- it looks like Erin 2279 

owes -- from the email here, it looks like Erin is owing 2280 

Brady an update. 2281 
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 Q. You're right. 2282 

 A. And at the time, I wasn't -- I didn't -- I wasn't 2283 

really familiar with Erin.  I think I had heard her name, but 2284 

I don't know what her role is or she is within the Office of 2285 

Communications.  But I mean, I don't -- I don't know why he 2286 

said "LOL."  Like, yeah. 2287 

 Q. Does it suggest that you had discussed this 2288 

situation before? 2289 

 A. I don't know if the "LOL" would suggest that.  I 2290 

mean, I think that part of it, too, is like that's just how 2291 

Chris is.  I don't know if I would -- I don't know if I would 2292 

make much more of it than that. 2293 

 Q. You don't have a suggestion of what -- you 2294 

haven't thought about what he thought about that was funny? 2295 

 A. Yeah, I didn't really think about it, you know?  2296 

I just kind of -- I mean, I have a pretty good relationship 2297 

with Chris.  He's -- as I said before, he's kind of a goofy 2298 

guy, and so we joke around about, you know, like he's a great 2299 

guy to work with.  And so I think, again, it was just me kind 2300 

of, you know, joking around with a client. 2301 

 Q. It sounds to me like he is referencing something 2302 

that you guys have already touched base about? 2303 

 A. It's certainly possible that we had already 2304 

talked at that point about Pam.  I don't remember exactly 2305 

like the first time that they reached out to that, but 2306 
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certainly, we could have talked before this email was sent. 2307 

 Q. Okay. 2308 

 A. Yeah. 2309 

 Q. Do you have any recollection of whether he was 2310 

checking in with you frequently about this?  Could it be that 2311 

he was sort of on your case about it? 2312 

 A. I wouldn't say he was on my case about it.  I 2313 

think, as the emails indicate, I mean, I think when, you 2314 

know, he got an email regarding something and he kind of came 2315 

back to me to check in. 2316 

 Q. Okay. 2317 

 A. Yeah.  But he wasn't like badgering me about it 2318 

or anything like that. 2319 

 Q. Sure.  Okay.  Let's move on to some of the other 2320 

individuals that you may have worked with -- 2321 

 A. Sure.  Sure. 2322 

 Q. -- on various projects for CMS. 2323 

 A. Sure. 2324 

 Q. So one person that I want to talk about is Brett 2325 

O'Donnell.  Do you know him? 2326 

 A. I've never met Brett O'Donnell.  But I have 2327 

communicated with him. 2328 

 Q. Okay.  Did he do any work for Porter Novelli at 2329 

any point that you're aware of? 2330 

 A. He did not. 2331 
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 Q. Okay.  I just want to show you one document 2332 

that's going to be Exhibit 8. 2333 

 A. Okay. 2334 

  (Exhibit No. 8 was marked for identification.) 2335 

  Ms. Marple.  Can you hand her that? 2336 

  (Pause.) 2337 

  BY MS. GASPAR: 2338 

 Q. So have you seen this before? 2339 

 A. I have. 2340 

 Q. Okay.  I note that -- so this is, just for the 2341 

record, it's Bates number 228, CUM-CMS-0000228. 2342 

  This appears to be a February 5, 2018, memo from 2343 

Brett O'Donnell to you.  Why did he send this to you? 2344 

 A. So CMS came to us with a need -- again, like they 2345 

would come to us when they had different needs.  Again, this 2346 

was a while ago.  So let me just look at this.  Yeah, and 2347 

again, this was around overall kind of media training, media 2348 

support, speechwriting.  And it was my understanding that 2349 

Brett O'Donnell had done work for CMS under a previous 2350 

contract.  I'm not super familiar with the specifics of that. 2351 

 Q. What do you -- 2352 

 A. And -- 2353 

 Q. Sorry.  What do you mean by "previous contract?" 2354 

 A. Not under Porter Novelli. 2355 

 Q. Got it. 2356 



96 

 A. So, to be clear, Brett O'Donnell never did work 2357 

for Porter Novelli.  We never hired him.  There was initial 2358 

conversations where we got a proposal from him, and then it 2359 

was later decided that we would not move forward with Brett 2360 

O'Donnell. 2361 

 Q. Why did you make that decision? 2362 

 A. I believe like during the time, there were some 2363 

like ethics issues that arised around Brett O'Donnell and 2364 

that we weren't comfortable moving forward. 2365 

 Q. Okay.  Do you remember speaking with anyone at 2366 

CMS about him? 2367 

 A. I do remember a conversation.  I don't know who 2368 

it was with.  I would assume it would probably have been 2369 

Chris around that, but I don't -- I don't remember the 2370 

details around that.  And I think that this is one of the 2371 

things where we got a proposal, and we decided -- I don't 2372 

have the timeline in front of me.  But we decided that we 2373 

weren't going to -- we weren't moving forward with him. 2374 

 Q. Did anyone at CMS suggest that you hire him or 2375 

recommend him? 2376 

 A. He was recommended by CMS? 2377 

 Q. Who at CMS recommended him? 2378 

 A. I don't -- I don't know for certain.  It might 2379 

have been Chris, but I don't know for certain.  That would 2380 

make sense that it would be him, but I don't want to say for 2381 
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sure. 2382 

 Q. Would Chris have emailed you about Brett 2383 

O'Donnell? 2384 

 A. He could have.  He could have called. 2385 

 Q. Do you remember Mr. O'Donnell's name coming up 2386 

more than once? 2387 

 A. What do you mean by "more than once?"  I mean, 2388 

probably, yeah. 2389 

 Q. Well, I mean were there likely a number of 2390 

discussions about him at this time? 2391 

 A. There were discussions.  Like I don't -- I don't 2392 

remember them being -- I don't remember them being like a lot 2393 

of discussions or spending a lot of time on this.  It was 2394 

sort of here was a need.  You know, we got a proposal from 2395 

him just to check out sort of scope and pricing and kind of 2396 

his capabilities because, again, I had never worked with 2397 

Brett O'Donnell.  I wasn't familiar with his work.  But I 2398 

know that he had experience with CMS previously, not under 2399 

Porter Novelli. 2400 

 Q. Was this part of the listening tour, or was this 2401 

a separate workstream? 2402 

 A. So it all sort of fell under listening tour.  So, 2403 

yeah. 2404 

 Q. Who made the final decision not to hire, and was 2405 

that a Porter Novelli decision, or was that a CMS decision? 2406 
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 A. I can't remember exactly like who made the final 2407 

decision, like, no, we're not hiring or moving forward.  I 2408 

think it was probably a discussion overall with PN and CMS. 2409 

 Q. Do you remember anyone else at Porter Novelli who 2410 

was involved? 2411 

 A. Maybe Laura Wotycha. 2412 

 Q. But you're not sure? 2413 

 A. I'm not sure. 2414 

 Q. Any others? 2415 

 A. She would probably be the -- 2416 

 Q. Okay.  So then turning back to the contract that 2417 

we've been focusing on, the August 2018 strategic 2418 

communications project.  I'd like to just go through some of 2419 

the others.  We touched on some names before -- 2420 

 A. Sure. 2421 

 Q. -- that came up as independent contractors.  I 2422 

think what would be most helpful is if we actually just 2423 

referred back to the contracts that we have, the list in 2424 

front of us.  So this was -- 2425 

 A. Exhibit 1. 2426 

 Q. -- Exhibit 1, yeah.  And you actually mentioned 2427 

that there were a number of people who were brought in from 2428 

outside of Porter Novelli.  We've talked about Marcus Barlow 2429 

and Pam Stevens in detail, but I do want to go through these 2430 

other names. 2431 
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Did she end up doing that? 2457 

 A. I'm not sure of the total amount that she ended 2458 

up working, but she was pretty involved, yeah. 2459 

 Q. Do you know whether she signed a separate 2460 

independent contractor agreement with Porter Novelli to do 2461 

the work on this project? 2462 

 A. Probably.  I don't know.  I don't deal with like 2463 

the -- I'm not as involved with the contractual parts of 2464 

things.  That's like our separate team.  Sorry. 2465 

 Q. No problem.  That's totally fine. 2466 

  How about Eric Rosenberg?  So who is he? 2467 

 A. Eric Rosenberg, he was a speechwriter for us, and 2468 

-- yeah, he was a speechwriter. 2469 

 Q. For Porter Novelli or -- 2470 

 A. Oh, sorry.  He was an independent contractor. 2471 

 Q. Okay. 2472 

 A. So all the one, two, three, four, top five were 2473 

independent contractors. 2474 

 Q. Right, right.  But was he -- who recommended him? 2475 

 A. He may have come -- he may have been a CMS 2476 

recommendation as well.  He probably worked under -- I don't 2477 

remember the specifics around him.  Again, this was where 2478 

they needed a bunch of speechwriters.  And so I think he may 2479 

have even worked under a different contract.  Anyway, he was 2480 

referred to us as somebody -- as a speechwriter that had 2481 
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talents, and we looked into him. 2482 

 Q. Do you remember any specific conversations about 2483 

CMS recommending him? 2484 

 A. No.  But I think we had -- no, I don't. 2485 

 Q. Do you remember who at CMS recommended him? 2486 

 A. Probably Chris. 2487 

 Q. But you don't recall the specific conversation? 2488 

 A. I don't recall the specific conversation, yeah.  2489 

But I know he had done speechwriting for other -- other 2490 

people over at CMS.  So he had experience kind of writing for 2491 

-- for CMS spokespeople or officials maybe. 2492 

 Q. Did he end up being extensively involved? 2493 

 A. Yeah.  He -- I mean, I would say all of the pool 2494 

of speechwriters, you know, they had all kind of a different 2495 

like work schedules.  And so because they're independent 2496 

contractors, it's like they weren't on the -- you know, Eric, 2497 

he would get pulled in if they had, hey, we have a speech 2498 

that she's supposed to be giving next week.  Who's available? 2499 

  It kind of was like an open call for who's 2500 

available, and then people would hop in based on their 2501 

availability and, you know, that kind of stuff. 2502 

 Q. Did they -- was there any sort of breakdown in 2503 

terms of subject matter expertise, or how did that work? 2504 

 A. I don't know.  That wasn't a portion of the work 2505 

that I was involved in.  There was a woman at CMS named 2506 
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Kimberly who managed the speechwriting process, and so she 2507 

would sort of tap into the pool as needed. 2508 

  And I apologize, I don't remember.  I don't know 2509 

her last name. 2510 

 Q. But she wasn't a speechwriter herself? 2511 

 A. No, she just -- my understanding is that she just 2512 

like coordinated the speechwriting efforts. 2513 

 Q. How about Eric Bearse?  What was his role? 2514 

 A. He also is a speechwriter, yeah. 2515 

 Q. Okay.  Did he -- did he do anything else? 2516 

 A. No.  He just solely did speechwriting. 2517 

 Q. And did he end up being extensively involved? 2518 

 A. I mean, they tapped him in for speeches.  Again, 2519 

I think probably him and Eric -- both of the Erics probably 2520 

were probably as equally involved in speechwriting.  I 2521 

wouldn't say they were probably the main speechwriters.  I 2522 

think that lot of that fell to Marcus, yeah. 2523 

 Q. Okay.  And do you know if Eric was recommended by 2524 

CMS? 2525 

 A. Eric was not recommended by CMS. 2526 

 Q. How did he come to be involved? 2527 

 A. I think Eric probably -- he may have been a 2528 

recommendation from other Eric maybe.  I don't recall.  Like 2529 

oftentimes, too, when they were looking at other 2530 

speechwriters, we would go to our speechwriters and be like, 2531 
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hey, who else do you know that's a speechwriter, and they 2532 

would recommend, hey, take a look at these people.  Some of 2533 

them we brought on.  Some of them we didn't. 2534 

  I can't remember with Eric, that Eric, which -- 2535 

how he came to be.  But it wasn't  -- it wasn't through CMS. 2536 

 Q. Why was it important to have so many 2537 

speechwriters available? 2538 

 A. So, my understanding -- and again, I wasn't 2539 

involved in the speechwriting process.  But from what I could 2540 

observe, she gave a lot of speeches, multiple speeches a 2541 

month, and not everybody was always available to write them.  2542 

So, you know, given their timing and stuff like that.  And 2543 

again, they just would come to us and say, hey, can you find 2544 

some additional folks that are in sort of the pool so that 2545 

when we have something, we can tap into them?  So, and again, 2546 

these are all sort of estimated hours.  Obviously, we only 2547 

bill what we actually work. 2548 

 Q. Do you know if there were any speechwriters at 2549 

CMS on their staff? 2550 

 A. I don't know that.  It didn't seem like it, but 2551 

I'm not sure for certain. 2552 

 Q. Other than the individuals listed on this 2553 

contract, do you remember any other independent contractors 2554 

being brought in at any point to work on the strategic 2555 

communications services project? 2556 
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 A. Katie Conover was brought in. 2557 

 Q. Okay, let's talk about her first. 2558 

 A. Sure. 2559 

 Q. Sure.  So who is she? 2560 

 A. She is a speechwriter. 2561 

 Q. Okay. 2562 

 A. And she was a recommendation through Eric 2563 

Rosenberg. 2564 

 Q. Okay. 2565 

 A. Katie had background in -- I believe she worked 2566 

for FDA.  So she had Government speechwriting expertise, and 2567 

so we brought her on as well, as part of the pool. 2568 

 Q. Do you remember why there was a need for her 2569 

specifically? 2570 

 A. I mean, I think it was just they wanted to like 2571 

widen the pool, but they didn't say specifically.  They were 2572 

just like, hey, we need -- can you look into some additional 2573 

speechwriters?  And so -- 2574 

 Q. Is "they" CMS? 2575 

 A. Yes.  Sorry. 2576 

 Q. Who at CMS? 2577 

 A. Probably Chris again. 2578 

 Q. Okay.  So there was a sense that there weren't -- 2579 

there wasn't sufficient speechwriting capacity? 2580 

 A. Yes. 2581 



105 

 Q. Is there any particular reason or incident that 2582 

sort of led to that?  Anything that you had the impression 2583 

led to this need? 2584 

 A. No, not really.  Other than like it just seemed 2585 

like they had a shortage of people, and there was a lot of 2586 

speeches that needed to get written.  But there wasn't like 2587 

anything like one thing that they said. 2588 

 Q. Okay.  So do you remember anything else about   -2589 

- well, so you said Katie Conover was recommended by Eric.  2590 

Do you remember discussing her hiring with anyone at CMS? 2591 

 A. Yeah, I probably talked to Chris about it, 2592 

saying, hey, you know, we found another independent 2593 

contractor that can serve in the speechwriting role. 2594 

 Q. So going back to the original question.  Any 2595 

other independent contractors that ended up working on this 2596 

project? 2597 

 A. I don't have my list in front of me.  I don't 2598 

think so, but -- 2599 

 Q. How about somebody named Kristen Ricciardelli? 2600 

 A. Ah, yes, Kristen.  Yes. 2601 

 Q. So tell me about her.  Who is she? 2602 

 A. So Kristen was another project manager that was 2603 

brought on.  She works for a sister company of Porter 2604 

Novelli.  So we've worked -- I haven't worked with them 2605 

before, but people in my firm have worked with them, and so 2606 
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Kristen was originally brought on just because everything, as 2607 

I was saying, was very kind of fast-paced, just another 2608 

person to kind of help project manage. 2609 

  And so Kristen would help out with some of the, 2610 

you know, the trips.  She would kind of manage -- we did 2611 

briefing books for each of the trips and stuff.  So she would 2612 

help kind of coordinate those and, you know, sat in on some 2613 

calls and stuff.  She -- yeah, so that was mainly her role. 2614 

 Q. Do you remember who recommended her to be brought 2615 

onto this? 2616 

 A. We had suggested her, Porter Novelli. 2617 

 Q. You recommended her to CMS? 2618 

 A. Yes. 2619 

 Q. Okay.  And what was the specific need that you 2620 

identified that required bringing her in? 2621 

 A. So we just needed some additional project 2622 

managers to kind of help with all of the workflow, and so 2623 

that was her kind of responsibility.  It was just some 2624 

additional arms and legs. 2625 

 Q. Anything else? 2626 

 A. Those are the main things, yeah. 2627 

  Ms. Gaspar.  Okay.  Before we go off the record, 2628 

I think somebody else came in during the break.  Do you want 2629 

to just state your name for the record? 2630 

  Ms. Sohn.  I'm Natalie Sohn.  I'm minority staff 2631 
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at the Committee on Energy and Commerce. 2632 

  Ms. Gaspar.  Okay.  Let's go off the record. 2633 

  (Off the record at 1:34 p.m.) 2634 

  (On the record at 2:11 p.m.) 2635 

  Ms. Gaspar.  Okay.  Back on the record. 2636 

  Just before we begin, I'd like any new staff that 2637 

have joined us to just state their names for the record, 2638 

please. 2639 

  Ms. Havens.  Brittany Havens. 2640 

  Ms. Gaspar.  From where? 2641 

  Ms. Havens.  The Energy and Commerce Committee, 2642 

minority staff. 2643 

  Ms. Ashton.  I'm Madison Ashton, House Oversight, 2644 

minority. 2645 

  BY MS. GASPAR: 2646 

 Q. Ms. Kojcsich, before we broke for lunch, we were 2647 

talking about the reasons why CMS recommended certain 2648 

contractors.  I just wanted to clarify, have you told me 2649 

everything you know about why CMS wanted to hire Pam Stevens 2650 

as a subcontractor? 2651 

 A. Yes. 2652 

 Q. How about why CMS wanted to hire Marcus Barlow? 2653 

 A. Yes. 2654 

 Q. How about why CMS wanted to hire Nahigian 2655 

Strategies? 2656 
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 A. Yes. 2657 

 Q. And does that apply to both the strategic 2658 

services contract that we've been discussing, as well as 2659 

earlier work for a listening tour that you had referenced? 2660 

 A. Yes. 2661 

 Q. Okay.  So you have no other information about any 2662 

reasons why CMS wanted to hire any of the individuals that we 2663 

discussed? 2664 

 A. Yeah, I -- yes.  I mean, again, my conversations 2665 

were with Office of Communications, and you know, the 2666 

conversations that we had about that, you know, we already 2667 

went through.  And that's -- 2668 

 Q. Did you get any information about the reasons 2669 

from anyone outside of the Office of Communications? 2670 

 A. Not -- not to my knowledge. 2671 

 Q. Okay.  Let's talk a little bit about the work 2672 

that was conducted under the contract. 2673 

 A. Sure. 2674 

 Q. So, first of all, and again, I'm focusing on the 2675 

August 2018 project or the project that started at that time. 2676 

 A. Sure. 2677 

 Q. What was the workflow in terms of how did ideas 2678 

get generated, and how did they get approved?  Was there a 2679 

chain of approval?  I was hoping you could just sort of talk 2680 

me through that process. 2681 
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 A. Sure.  So is there a particular like focus that 2682 

you want me to -- like media or speechwriting, or is there a 2683 

particular area that you want me to focus on? 2684 

 Q. Well, I take it from your question that maybe 2685 

there were different decisions for -- 2686 

 A. Yeah, like -- yeah.  So I think yes and no, I 2687 

guess, is the best way to answer that.  So, so for, let's 2688 

say, just kind of use maybe media as an example. 2689 

 Q. Great. 2690 

 A. So, you know, we would have meetings with CMS 2691 

where, you know, we would talk through, you know, what's sort 2692 

of on the docket for, you know, say like the next month or 2693 

so, like in terms of speeches that she might give, maybe 2694 

rollouts that were happening, and you know, there would be a 2695 

lot of people that would be involved.  And so, you know, if 2696 

it was a media rollout, for example, there would be 2697 

representatives from the Media Relations Group.  There would 2698 

be -- you know, which is Office of Communications.  There 2699 

would be folks from OA. 2700 

  And so we kind of talked through like, okay, this 2701 

month, you know, there's going to be a conference -- I'm 2702 

making -- I mean, I'm not making it up, but like using an 2703 

example, like a conference on like innovation or something.  2704 

And then, you know, and she's speaking at a conference or 2705 

she's speaking in, you know, Boston. 2706 
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  And so we would kind of generate ideas around, 2707 

okay, and this would be collaborative between CMS and like 2708 

our I'll just say extended team of, all right, what -- what's 2709 

happening in Boston?  Like what are there -- what media, you 2710 

know, might we want to reach out to?  What partners are 2711 

there?  What hospital systems? 2712 

  What -- you know, Boston is a really big town 2713 

just for like innovation.  So, you know, we would coordinate 2714 

with I believe Boston is Region 2 -- 1 or 2.  So we would 2715 

coordinate with the regional offices, and we'd say like, hey, 2716 

who you guys have been working with, what partners do you 2717 

have that would be worthwhile to meet with, like while she's 2718 

up there giving this one speech.  And sort of kind of build 2719 

the day around what that looks like. 2720 

  So if you're going to go up there anyways, what 2721 

else could she be doing from a variety of different 2722 

standpoints?  And then, you know, we'd kind of brainstorm, 2723 

right?  So here is maybe some media.  Here is maybe some 2724 

events.  And pull together kind of a, you know, as we're 2725 

talking through like that schedule, and as I mentioned, at 2726 

some point, all of that, from my understanding, you know, was 2727 

approved somehow, right?  And it wasn't approved in the room. 2728 

  So they would take, you know, whatever 2729 

recommendations that it was from the collective team.  I 2730 

would say, you know, CMS also had ideas that they threw out 2731 
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and was part of that, as well as the contractors, and I know 2732 

that they had mentioned they ran that through ethics and 2733 

whatever the other approval process was.  I wasn't always 2734 

privy to like who was in charge of signing off on everything. 2735 

  But that's generally like how things worked in 2736 

terms of kind of sign-off and idea generation and sort of 2737 

workflow.  Or a lot of the work, too, like as I was saying, 2738 

like it was -- it was very collaborative.  It wasn't like, 2739 

you know, I directed somebody to do this, and they turned it 2740 

into me.  And we -- you know, it was more of kind of 2741 

conversation, and you know, from those meetings, if there was 2742 

an assignment that was given out to a particular person, you 2743 

know, they would go back and think on that and then send that 2744 

through to the collective team, you know, for feedback and 2745 

ultimately approval. 2746 

  But you know, we never did -- you know, all of 2747 

our work was directed by -- by CMS in terms of, you know, 2748 

what we needed to do. 2749 

 Q. For events, were the ideas for the Administrator 2750 

to participate in events generated by CMS, or did they flow 2751 

up from you or other subcontractors, or both? 2752 

 A. I would say both.  That was part of the things 2753 

that we would do in kind of brainstorming sessions.  Again, I 2754 

wasn't -- I wasn't as involved in terms of the -- my role 2755 

really is overall project manager.  I didn't -- I didn't 2756 
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execute on a lot of the -- you know, the day-to-day media or 2757 

the event stuff.  2758 

  Like I would -- you know, I sort of collectively 2759 

was making sure that everyone kind of had what they needed, 2760 

as opposed to, you know, certainly I probably had an idea or 2761 

two like, you know?  But that's been generally how that 2762 

worked. 2763 

 Q. Yeah.  I'm wondering because in the example that 2764 

you gave, you sort of -- it was sort of like an event kind of 2765 

already existing.  But did you also, "you" being the whole 2766 

group, generate events, create events for the Administrator 2767 

to participate in? 2768 

 A. I wouldn't say that we created events for her to 2769 

participate in.  It would be more if she -- for the most part 2770 

if she was already going somewhere how to make the most of 2771 

that day, as opposed to like creating -- just creating an 2772 

event out of thin air.  So -- 2773 

 Q. For example, a site visit or something? 2774 

 A. Yeah, yeah. 2775 

 Q. Okay.  You also mentioned OA.  Does that stand 2776 

for Office of the Administrator? 2777 

 A. Yes. 2778 

 Q. Okay.  And who from the Office of the 2779 

Administrator participated in those meetings that you were 2780 

mentioning? 2781 
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 A. So it would depend on the topic.  So -- and also, 2782 

again, sometimes it's hard for me to differentiate like who 2783 

sits where because there are so many people from CMS.  Like 2784 

in my -- like my recollection, like if you sit within like 2785 

the D.C. HHS building, like I'm assuming it's OA, though 2786 

sometimes -- and I know that there are, you know, career 2787 

staff that are there. 2788 

  So it wasn't always clear like, you know, where 2789 

they always sat.  It was more just larger, like part of like 2790 

the larger team.  So in most of the meetings that I was at, 2791 

there usually was a representative from the Media Relations 2792 

Group.  And there was a variety of people that would come in 2793 

and out of that. 2794 

  Karen Aldana?  Aldana.  I might be butchering her 2795 

last name.  She sort of especially in the -- for the August 2796 

'18 contract, she really spearheaded a lot of the meetings.  2797 

But she was one of those new hires, too, that we were kind of 2798 

talking to about, you know, staff.  There were new people 2799 

that would come in and out from the CMS side.  She was one of 2800 

those new people that I don't remember exactly when she 2801 

started, but she was on that, on that workstream. 2802 

  And yeah, and then the contractor.  So it would 2803 

be Pam would be in there, Marcus, Danielle sometimes, Kristen 2804 

sometimes would be there.  Ninio would sometimes be in the 2805 

meeting. 2806 
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 Q. Who is that? 2807 

 A. He was -- he was a press guy, too.  I think he 2808 

sits in OA.  I don't think he's MRG.  And so he would also be 2809 

in those meetings, too. 2810 

 Q. Do you know his last name? 2811 

 A. It starts with an F.  Fetalvo? 2812 

 Q. That's okay. 2813 

 A. Okay. 2814 

 Q. Did you -- the meetings that you're describing, 2815 

did they -- well, where did they take place? 2816 

 A. So they sometimes happened at HHS, the D.C. 2817 

office.  Sometimes they'd be conference calls.  So it was 2818 

kind of a mix of the two, just depending. 2819 

 Q. Did you or any other Porter Novelli employees or 2820 

any of the subcontractors, as far as you know, ever work out 2821 

of CMS or HHS's offices? 2822 

 A. Yeah.  We would work -- we would work out of 2823 

their offices.  Like if there is -- if there were like back-2824 

to-back meetings, you know, we would kind of, you know, take 2825 

over a conference room or something.  But, yeah.  No, 2826 

certainly, yeah, we would work over there as needed. 2827 

 Q. How often would you say you were there, you 2828 

personally? 2829 

 A. Me, personally?  It would depend.  I could be 2830 

there once a week.  I could be there four times a week.  It 2831 
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really just depended on what like initiatives we had for that 2832 

week. 2833 

 Q. Do you know if any of the subcontractors that we 2834 

have been talking about worked out of the offices more than 2835 

that? 2836 

 A. I would say Marcus probably worked out of there 2837 

the most.  He didn't have like a formal office or anything 2838 

there, but he was involved in sort of the most meetings, you 2839 

know, and, you know, would work directly.  So he probably 2840 

worked out of there more than the rest of us did certainly. 2841 

 Q. Do you remember where he sat when he was there? 2842 

 A. I don't know for certain.  I think the Office of 2843 

Communications, but I'm not sure for certain. 2844 

 Q. Do you have any sense of how much time he spent 2845 

there week to week or in a typical week, let's say? 2846 

 A. I mean, he was one of the main ICs on this.  So 2847 

he spent a lot of time.  I don't know exactly how many hours 2848 

off the top of my head, but it was -- I mean, he did a 2849 

significant amount of stuff. 2850 

 Q. Was it your understanding that this was basically 2851 

his primary job at the time?  In other words, did he have 2852 

other clients as far as you know? 2853 

 A. I don't know.  Yeah, I'm not sure. 2854 

 Q. Did he seem to be working full time? 2855 

 A. Yeah.  I mean, what's your definition of "full 2856 
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time?" 2857 

 Q. Forty hours a week. 2858 

 A. Yeah, yeah.  He was working a lot, yeah. 2859 

 Q. Okay.  Did you ever -- did you ever speak or meet 2860 

with Seema Verma herself? 2861 

 A. I was in meetings with her.  But I didn't really 2862 

interact with her that much. 2863 

 Q. How often did she attend meetings? 2864 

 A. That I was in? 2865 

 Q. Yes. 2866 

 A. I don't know.  Maybe, maybe once a month I would 2867 

be in a meeting with her, and it was more so in like if she 2868 

was getting ready to do a trip or something, and you know, 2869 

maybe I had a certain -- certain information about one of the 2870 

stops on the trip that I could contribute.  Or I mean, most 2871 

of the time, I really just took notes.  I wasn't really 2872 

active in any of the meetings. 2873 

 Q. So were the focus of the meetings that she 2874 

participated in different than the focus of the other 2875 

meetings that you participated in, more or less? 2876 

 A. Yeah.  And the meetings that we were in with her 2877 

were more like -- the ones that I were in were more like 2878 

briefings.  Like, you're going to Boston, and here is what 2879 

your day looks like.  First, you're going to stop at the 2880 

hospital, and you're going to be meeting with three people 2881 
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there.  And then, you know, you're going to meet with the 2882 

media rep and do an interview.  And then you'll go over to a 2883 

senior center, and you'll greet Medicare beneficiaries.  2884 

There may be some media that comes there wants to talk to 2885 

you. 2886 

  That kind of thing, you know?  Like here is what 2887 

your day looks like.  It wasn't like -- the other meetings 2888 

were more status meetings of like workflow, and I wasn't in 2889 

any meetings with her on that stuff.  It was more just like 2890 

briefings. 2891 

 Q. Okay.  So in the meetings that you attended where 2892 

she was present, she never gave -- did you ever see her 2893 

giving any direction in terms of requesting specific media 2894 

appearances or types of media appearances or direction on 2895 

strategy even? 2896 

 A. So she would comment on like -- so she'd go 2897 

through something, and then she'd -- you know, she would give 2898 

like feedback.  But at the meetings that I was at, it was 2899 

never like, "I want this."  I mean the meetings that I'm in.  2900 

So it was really just kind of either feedback to the day or 2901 

like questions on like "Can you tell me more about this?" or 2902 

"Could somebody pull together talking points?" 2903 

  And it was always to her staff -- like to a staff 2904 

really.  Can somebody pull together talking points on, you 2905 

know, X, Y, or Z?  So that she would be prepared for whatever 2906 
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the day was. 2907 

 Q. In the other meetings, in the more strategy 2908 

status meetings, did anyone ever relay instructions from her 2909 

or direction, general direction she'd given? 2910 

 A. In like the way that it was instructed to us was 2911 

always like "greater CMS."  I mean, I can't really -- I can't 2912 

really think of a time where it was like, you know, "The 2913 

Administrator said we must do this."  It was never that 2914 

direct. 2915 

 Q. Did you ever work on something called an 2916 

executive -- sorry.  Strike that.  Let's go back one second. 2917 

 A. Sure. 2918 

 Q. You mentioned that there were other types of 2919 

status meetings with Verma.  Is that correct? 2920 

 A. Other status meetings with like CMS.  The 2921 

meetings that I was in with Verma were briefings. 2922 

 Q. Okay, got it. 2923 

 A. Yeah. 2924 

 Q. Okay.  Okay.  Did you ever work on a document, 2925 

something called an executive visibility proposal, as far as 2926 

you remember? 2927 

 A. I am familiar with the wonderful executive 2928 

visibility proposal.  I did not -- you know, I didn't develop 2929 

that. 2930 

 Q. Okay. 2931 
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 A. But that was a document that Pam Stevens 2932 

developed.  But yeah, I'm familiar with it. 2933 

 Q. Did it pass through you at any point? 2934 

 A. Yeah, I was copied on things.  Sure. 2935 

 Q. What were the goals behind it? 2936 

 A. So my understanding regarding executive 2937 

visibility was sort of similar to what I was talking about 2938 

before, was CMS was trying to gauge larger media outside of 2939 

like the day-to-day guys that they typically talk about -- or 2940 

talk to.  And it was sort of our ask to kind of think outside 2941 

of the box, kind of get creative with some of the media 2942 

contacts, and also to sort of make a long list of like, okay, 2943 

who do you have relationships with?  And then kind of, you 2944 

know, that was then run through CMS of what makes sense, 2945 

given the initiatives that like you guys have?  Like, you 2946 

know, is there something creative that we may be able to do 2947 

here? 2948 

  But I would say my directive and the directive 2949 

that I always received from my contacts at CMS was all of 2950 

this laddered back to overall CMS initiatives.  And they did 2951 

use the Administrator as a spokesperson for that, just given 2952 

she was the highest level and had the most media interest.  2953 

So -- 2954 

 Q. Okay.  And that document, the executive 2955 

visibility proposal, do you remember seeing it? 2956 
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 A. Yeah, I remember seeing versions of it.  Yeah. 2957 

 Q. Okay.  Did you make any edits to it or anything 2958 

like that? 2959 

 A. No, I didn't edit it.  But -- that I recall, but 2960 

I definitely was copied on -- I was copied on the emails with 2961 

that document. 2962 

 Q. Do you know if was Pam Stevens' idea to create 2963 

it, or did someone else direct her to do it? 2964 

 A. I don't know, yeah. 2965 

 Q. Did you ever talk to her about it? 2966 

 A. About if somebody had directed her to do it or 2967 

about the document? 2968 

 Q. No, the goal of the document? 2969 

 A. Yeah, we would have -- I mean, we would have 2970 

conversations like -- again, like as part of in those 2971 

brainstorming sessions that I talked about earlier, like, you 2972 

know, that -- some of those ideas would come up.  And so, you 2973 

know, we would talk about it as a group certainly, yeah. 2974 

 Q. I just want to go quickly -- let's go to 1894.  I 2975 

know earlier we touched on some of the press strategy, or 2976 

actually, Ms. Vance mentioned some of the press strategy and 2977 

use of certain media outlets.  Just going to -- this is 2978 

Exhibit 9.  This is a document Bates stamped CR 1894. 2979 

 A. Okay. 2980 

 Q. It appears to be an email from -- 2981 
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 A. Oh, am I supposed to get --  2982 

 Q. -- Benjamin Kenney to a group of individuals -- 2983 

Pam Stevens, Marcus Barlow, you, Danielle Hagen, Brady 2984 

Brookes, Mimi Toomey, Kelly DiNicolo, and Brittney 2985 

Manchester, dated October 26, 2018.  Do you remember this? 2986 

 A. I don't remember this specifically, but -- 2987 

 Q. Feel free to take a look. 2988 

 A. Yeah, let me just take a quick look. 2989 

  (Exhibit No. 9 was marked for identification.) 2990 

  (Pause.) 2991 

  BY MS. GASPAR: 2992 

 Q. So, first of all, let's just go through who is 2993 

copied on this email. 2994 

 A. Sure. 2995 

 Q. First of all, who is Benjamin Kenney? 2996 

 A. He -- I don't know his exact title, but he is 2997 

with CMS and worked at the HHS D.C. office. 2998 

 Q. Which office was he in? 2999 

 A. I think he was OA.  And he was a -- he was a 3000 

comms guy.  He worked mostly on comms stuff. 3001 

 Q. Mimi Toomey, who is she? 3002 

 A. Mimi also is CMS.  There was a group.  They were 3003 

called -- I think it's called like ICMS or something, and so 3004 

it's like Integrated Communications, and so I think that 3005 

falls under Office of Communications.  And she was in that 3006 
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group. 3007 

 Q. How about Kelly DiNicolo? 3008 

 A. Kelly was in Media Relations Group. 3009 

 Q. Is that separate from the communications office, 3010 

or is that part of it? 3011 

 A. I believe -- so it sits within the D.C. HHS 3012 

office, but I think, technically, it's under the Office of 3013 

Communications umbrella. 3014 

 Q. Okay.  And finally, Brittney Manchester? 3015 

 A. Brittney Manchester also was -- she wasn't like 3016 

comms.  She was more like I think she was in charge of her 3017 

speeches and like speaking engagements and like special 3018 

projects.  So, but I think she also was Office of 3019 

Communications. 3020 

 Q. Okay.  Sorry, and who is  who is 3021 

copied here? 3022 

 A. Oh, that's like Pam's assistant maybe. 3023 

 Q. Okay. 3024 

 A. Yeah. 3025 

 Q. Okay.  So just looking at the email, the 3026 

October 24th 3:00 p.m. email here. 3027 

 A. Sure. 3028 

 Q. The subject is "This is the follow-up document I 3029 

sent on September 20th after our meeting with the women's mag 3030 

editors."  Do you see that? 3031 
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 A. No, sorry.  Am I looking at the wrong? 3032 

  Ms. Marple.  Yeah.  Here, the subject matter. 3033 

  Ms. Kojcsich.  Oh, the subject matter.  Yes.  3034 

Yep, sorry. 3035 

  BY MS. GASPAR: 3036 

 Q. Well, so I'm referring to the lower one just 3037 

because it's from Pam Stevens.  So this references a meeting 3038 

with the women's magazine editors.  What's that meeting? 3039 

 A. So I believe this is September, October -- oh.  3040 

So in September, the Administrator went to -- had a trip to 3041 

New York and as part of that met with media outlets.  I don't 3042 

know which ones off the top of my head, but I believe it was 3043 

some -- I believe it was some women's magazines. 3044 

 Q. Well, like -- 3045 

 A. I'm not actually really sure.  So I don't -- 3046 

yeah. 3047 

 Q. It sounds like it from the email. 3048 

 A. Yeah, yeah. 3049 

 Q. Okay.  Do you recall any discussions about 3050 

focusing on women's magazines as a media strategy? 3051 

 A. Yeah.  No, I think that, you know, a lot of 3052 

women's magazines, you know, their target demo -- it depends 3053 

on who they are.  But like the Redbooks and the Preventions 3054 

of the world skew a little bit older.  And so I think for, 3055 

you know, that was a media outlet that CMS hadn't really 3056 
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focused on in the past, and I think that for some of the 3057 

initiatives, you know, that did come up as one of the outlets 3058 

that, you know, they might want to explore. 3059 

 Q. And do you know whose idea it was to explore 3060 

those outlets? 3061 

 A. I don't.  I know Pam had relationships with them, 3062 

but I don't know whose idea it was. 3063 

 Q. Was that part of Pam's experience?  Was that part 3064 

of her sort of expertise as a media relations person? 3065 

 A. I think so. 3066 

 Q. Was it your understanding that that was the 3067 

reason that Pam Stevens was brought in, to focus on those 3068 

kinds of outlets?  3069 

 A. No, I don't think exclusively because she 3070 

certainly had media contacts outside of that.  But you know, 3071 

those were certainly part of her, you know, Rolodexes of 3072 

media. 3073 

 Q. And this says if you look at Pam's email below, 3074 

"These are topics we can expand or lead on in different areas 3075 

of SV's accomplishments and plans for CMS."  She references 3076 

"plans for CMS," but she also references "areas of SV's 3077 

accomplishments."  What do you understand that to refer to? 3078 

 A. How I understood that is, again, looking at as 3079 

we're promoting CMS initiatives and what was important for 3080 

the agency.  You know, having a list of kind of what those 3081 
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are, and you know, we have to turn to CMS for what their 3082 

priorities are and like what their -- what the initiatives 3083 

are that they want to promote. 3084 

 Q. Okay.  Did you have the sense that it was 3085 

important to tell Seema Verma's personal story as part of the 3086 

overall goals? 3087 

 A. Me, personally? 3088 

 Q. Was that your understanding that was an important 3089 

part of the strategy? 3090 

 A. I think in some ways.  I think for some of the 3091 

media outlets that are not as, you know, hard-hitting news, 3092 

you know, that is some of the stuff that they're interested 3093 

in.  You know, it's personal stories and, you know, why -- 3094 

you know, why do you do what you do kind of thing?  And so I 3095 

wouldn't say that it was like a major focus, but it was 3096 

something that was being prepared as, you know, they're 3097 

talking to these guys. 3098 

 Q. Do you have a sense of who sort of conceived of 3099 

that as part of the strategy? 3100 

 A. I don't. 3101 

 Q. Okay.  Let's move on to some of the events that 3102 

took place. 3103 

 A. Sure. 3104 

 Q. We touched on this a little bit before, but where 3105 

did the ideas for events generally originate?  You said it 3106 
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was a mix, right? 3107 

 A. So what do you mean by events?  Like the trips or 3108 

-- 3109 

 Q. Trips, yeah. 3110 

 A. Okay.  So my understanding is that a lot of these 3111 

trips were already on her calendar, and again, like, you 3112 

know, they would typically plan them out, you know?  I wasn't 3113 

like really involved in this, but say like a month out.  And 3114 

then they would have discussions, as I had mentioned, kind of 3115 

with the regions, you know, with the contractors, with CMS 3116 

staff of, you know, how to kind of build out that day based 3117 

on, you know, maybe one or two commitments that she already 3118 

had.  So -- 3119 

 Q. Do you remember a trip, I think this was fairly 3120 

early on in this contract, but it was to York, Pennsylvania.  3121 

Do you remember that one? 3122 

 A. I do.  I wasn't as involved in that particular 3123 

trip.  So I'm not as familiar with the details, but yeah, I 3124 

do -- I was involved in that. 3125 

 Q. Okay.  I do want to look at a document from that 3126 

trip in a minute, but which trips do you remember as being 3127 

more involved in? 3128 

 A. Oh, I mean, there are a lot. 3129 

 Q. Okay. 3130 

 A. I mean, there was probably, I don't know, you 3131 
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know, 10, 15 over the course of everything.  So without 3132 

seeing like a list in front of me, it's hard for me to say 3133 

like, oh, yeah, that was a good one.  But the York one, 3134 

again, I remember having conversations on it.  I just wasn't 3135 

as involved as maybe some of the other ones. 3136 

 Q. Okay.  Let's just pull out this will be 3137 

Exhibit 10.  Is that right?  Yes.  It's CR 840, an October -- 3138 

this is -- well, it's actually a schedule. 3139 

  So this seems to be the schedule from an 3140 

October 19, 2018, trip to York, Pennsylvania. 3141 

 A. Yep. 3142 

 Q. This is the order in which it was produced to us.  3143 

It looks like the schedule is first, but then the email 3144 

attaching it comes at the end.  There is on page 844, there 3145 

is a Thursday, October 18th email that says, "Finally, our 3146 

Pennsylvania schedule attached."  So take a second, look it 3147 

over, and we can chat a bit. 3148 

 A. Sure, great.  Thank you. 3149 

  (Exhibit No. 10 was marked for identification.) 3150 

  (Pause.) 3151 

  Ms. Kojcsich.  Okay. 3152 

  BY MS. GASPAR: 3153 

 Q. Let's start with the first page of the document.  3154 

I just want to take a look at this, key traveling staff 3155 

contact info list. 3156 
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 A. Sure. 3157 

 Q. So it looks like there's one, two, three, four, 3158 

five, six, seven people listed here.  Let's just talk through 3159 

their roles to the extent you know. 3160 

 A. Sure. 3161 

 Q. So what would Ben Kenney's role have been on this 3162 

trip? 3163 

 A. Ben would have probably been one of her like 3164 

comms staffers or just like more of like a senior staffer 3165 

that would go with her, travel with her. 3166 

 Q. Okay.  How about Emma Boone? 3167 

 A. Emma Boone was I think her title was like special 3168 

assistant.  So she was like her assistant -- 3169 

 Q. From?  Okay. 3170 

 A. -- from CMS.  Yeah, sorry. 3171 

 Q. And was Ben in the Office of Communications or 3172 

Office of the Administrator? 3173 

 A. I believe he's Office of the Administrator. 3174 

 Q. And Debbie Feierman? 3175 

 A. I don't know her name, but I believe just based 3176 

on it's listed here, she was part of the Region 3 office, 3177 

which is Pennsylvania. 3178 

 Q. Okay.  So I take it then that Lorraine Ryan would 3179 

also have been a regional office staff member? 3180 

 A. Yeah, Lorraine Ryan was also a regional staffer, 3181 



129 

yep. 3182 

 Q. Okay.  Marcus Barlow, who we've talked about a 3183 

lot. 3184 

 A. Yeah. 3185 

 Q. What would his role have been on this trip or 3186 

maybe in traveling with her in general? 3187 

 A. Yeah.  I mean, Marcus didn't go on a ton of trips 3188 

with her.  But --  3189 

  Ms. Marple.  Did or did not? 3190 

  Ms. Kojcsich.  Did not, yeah.  He did not go on a 3191 

ton of trips with her.  I think it was -- I'm just trying to 3192 

think.  But again, he would have -- he would have been 3193 

another kind of senior comms person on the trip. 3194 

  BY MS. GASPAR: 3195 

 Q. Okay.  And then  is someone from 3196 

Porter Novelli.  What would his role have been? 3197 

 A. So , in that particular instance, would have 3198 

been kind of like advance for media.  3199 

 Q. Okay. 3200 

 A.  didn't end up going, just because the media 3201 

pulled out at the last minute, and so we didn't want to send 3202 

somebody if there wasn't a role for them. 3203 

 Q. And then, finally, Maggie Mulvaney from Nahigian 3204 

Strategies.  She's listed here as the driver.  Would she have 3205 

had another role as well? 3206 
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 A. Yeah.  So she didn't work for Nahigian 3207 

Strategies. 3208 

 Q. Oh, okay. 3209 

 A. She -- my understanding is -- so when we would do 3210 

different trips, again Nahigian would run point on kind of 3211 

advance and logistics.  And with advance guys and/or women, 3212 

they would be pulled in depending on the event and the 3213 

availability.  So, you know, they typically have, you know, 3214 

two advance people to, you know, go ahead to the location. 3215 

  And then I believe in this instance, I think she 3216 

was just pulled in as a driver.  I think this is maybe one of 3217 

the only trips she ever went on, but I'm not really -- I 3218 

don't know that for certain. 3219 

 Q. So her role would just have been as a driver?  3220 

She wouldn't have had any other function? 3221 

 A. Correct, yeah. 3222 

 Q. Okay.  And it also lists, if you then go -- if 3223 

you move ahead to page 3 here, CR 842 at the bottom of the 3224 

page. 3225 

 A. Yep. 3226 

 Q. It lists Taylor Mason as advance. 3227 

 A. Yep. 3228 

 Q. Would Taylor have also attended? 3229 

 A. Yes.  Yes, he would have attended as an advance 3230 

person.  And his main job, too, was again going ahead, you 3231 
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know, greeting the staff, you know, when she got there, 3232 

letting her know where to go, all that kind of stuff. 3233 

 Q. And it looks like -- so just sort of looking at 3234 

the schedule for this trip, so it looks like the first stop 3235 

at 10:00 a.m. is the Village at Sprenkle Drive open 3236 

enrollment event.  So would this have been an event organized 3237 

by your or Nahigian, or would this have been like an existing 3238 

event that she attended? 3239 

 A. So this would either be I don't believe we -- 3240 

again, I'm not as familiar with how all the events came to be 3241 

for this particular trip.  But in general, we would work 3242 

really closely with the regional offices to, you know, pull 3243 

together, you know, it may have been an existing event.  It 3244 

may be something where they say, you know, we have a really 3245 

great relationship with, you know, this senior center.  You 3246 

know, they'd love to have you come and talk about open 3247 

enrollment or, you know, whatever other topic.  So -- 3248 

 Q. And then there is a media availability listed 3249 

after that, although I think you said that media didn't -- 3250 

not end up attending? 3251 

 A. Mm-hmm, yeah. 3252 

 Q. So that was planned, but apparently did not 3253 

happen. 3254 

 A. Yeah, exactly. 3255 

 Q. And then, following that, there is a visit to an 3256 
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assisted living welcome center.  Would that have been 3257 

something that you would have added on?  Not you 3258 

individually, but sort of the team planning her appearances.  3259 

Would that have been an add-on? 3260 

 A. Yeah.  Between the CMS -- you know, between the 3261 

CMS team and the regional offices.  Again, it could have been 3262 

something that was added on as while you're here, we'd love 3263 

for you to meet with these guys, or it might have been an 3264 

existing -- an event.  That's typically how those kind of got 3265 

scuttled out. 3266 

 Q. Okay.  Actually, yeah.  So there's -- okay, let's 3267 

move to a trip, another trip the same month.  There was a 3268 

trip to Indianapolis.  I think you went on that trip? 3269 

 A. I did go on that trip.  That was my first time to 3270 

Indianapolis. 3271 

 Q. Okay.  So tell me about that trip.  What did it 3272 

cover? 3273 

 A. Do you guys have this trip schedule? 3274 

 Q. I do. 3275 

 A. Okay. 3276 

 Q. Just a second.  But just before we get to that, 3277 

what do you remember from it? 3278 

 A. Indianapolis.  So she did -- she spoke at Purdue 3279 

University at like a Health 100 or, you know, something, 3280 

where she was interviewed by I think the president of the 3281 
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university.  And so she did some media around that, and that 3282 

was -- my role there was to, you know, wrangle the media. 3283 

  And she had another speaking engagement -- 3284 

without seeing it in front of me, I don't remember exactly 3285 

what it was.  But there was something that was more in I 3286 

think it was a senior center.  She went to a senior center in 3287 

the morning I think to talk about maybe open enrollment, met 3288 

with the media there, and then went out to the Purdue 3289 

University for the event that she had there. 3290 

 Q. Okay.  So I do have this.  This is Exhibit 11, 3291 

CR 1539.  That is the schedule for this event.  So feel free 3292 

to take a second and look at it there. 3293 

 A. Sure, great. 3294 

  (Exhibit No. 11 was marked for identification.) 3295 

  Ms. Gaspar.  I should say this appears to be a 3296 

draft of the schedule.  I'm not sure if this is the final 3297 

schedule. 3298 

  Ms. Kojcsich.  Yeah, things would change like 3299 

literally up until like the morning of.  So this was one 3300 

version at some point. 3301 

  BY MS. GASPAR: 3302 

 Q. So it looks like -- so I mean, you remember 3303 

attending the event.  Oh, you are listed on page 1540. 3304 

 A. Yes. 3305 

 Q. It looks like Amy Hennessy.  So that sounds like 3306 
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another regional CMS employee? 3307 

 A. Yep.  Yep. 3308 

 Q. And then, okay, Emma Boone and Ben Kenney -- 3309 

 A. Yep. 3310 

 Q. -- both attended.  Do you remember what their 3311 

particular roles were in attending the event? 3312 

 A. So Ben was sort of her senior staffer.  And then 3313 

Emma is, again, kind of personal assistant, special -- you 3314 

know, would help her with her scheduling and stuff like that.  3315 

She usually -- Emma would usually travel with her.  So -- 3316 

 Q. And did anyone else attend?  Anyone that wasn't 3317 

on this list, as far as you recall? 3318 

 A. Not that I can recall, yeah. 3319 

 Q. Just turning the page, there is a driver listed, 3320 

Zach Lamb.  Is that somebody from CMS, or could that have 3321 

been an outside driver? 3322 

 A. I think that was an outside driver, yeah. 3323 

 Q. Okay. 3324 

 A. Typically, the drivers wouldn't be a CMS staffer.  3325 

It would be part of like the larger Nahigian, you know, kind 3326 

of they sort of had a pool of advance people that they would 3327 

tap into.  Some of the people like Taylor, for example, was 3328 

an employee, but if they needed other people outside of that, 3329 

they would tap into them.  I think that's the category Zach 3330 

falls into. 3331 
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 Q. Got it.  And then if you look over on page 1543, 3332 

there is a name here for advance, Nina Bishop.  Do you know 3333 

who that is? 3334 

 A. 1543.  Yes. 3335 

 Q. Who is that? 3336 

 A. She was another advance person. 3337 

 Q. Was she a Nahigian employee or sort of a similar 3338 

arrangement? 3339 

 A. She was a similar arrangement, yeah. 3340 

 Q. Good.  Do you, by any chance, know how those 3341 

employees of Nahigian billed for their work, how they charged 3342 

for their work or were paid? 3343 

 A. I don't know, no.  Yeah, I'm sorry. 3344 

 Q. So I want to move on to one more event. 3345 

 A. Okay. 3346 

 Q. There was a planned trip to Los Angeles and Santa 3347 

Clara in January 2019.  Do you remember this? 3348 

 A. Yep. 3349 

 Q. Did that event happen? 3350 

 A. It did not. 3351 

 Q. Okay. 3352 

 A. It got canceled because it was right when the 3353 

Government shutdown happened.  So there was a lot of work 3354 

that was put into it, but it was -- ultimately did not 3355 

happen. 3356 



136 

 Q. We'll put out the itinerary for the planned 3357 

event. 3358 

 A. Yeah. 3359 

 Q. This will be Exhibit 12, and it's CR 1528. 3360 

  (Exhibit No. 12 was marked to identification.) 3361 

  Ms. Kojcsich.  You can hand that to me because we 3362 

could switch. 3363 

  (Laughter.) 3364 

  BY MS. GASPAR: 3365 

 Q. So who was involved in planning this trip?  It 3366 

sounds like you were one of the individuals involved. 3367 

 A. Yeah, I was involved in it.  Again, for all of 3368 

the trips, it generally was again sort of a team 3369 

collaborative effort.  Like for pretty much every trip that 3370 

happened, there would be calls.  I mean, not daily, but 3371 

almost daily.  Just because the schedule would change like so 3372 

many times, and so many people owned different parts of it, 3373 

right? 3374 

  So like if Pam was owning the media portion, and 3375 

you know, the regions were trying to book extra -- you know, 3376 

had other things that were happening or, you know, the 3377 

speechwriters were involved.  So there was a lot of people 3378 

that were involved. 3379 

 Q. So one of the items that is listed here is a 3380 

"getting to know you" visit to something called Girlboss.  3381 
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What is Girlboss? 3382 

 A. I'm not super familiar with Girlboss. 3383 

 Q. Okay. 3384 

 A. I think it's like a media organization.  I'm not 3385 

super familiar with it, though. 3386 

 Q. Do you remember what the goals were of that 3387 

visit? 3388 

 A. Not particularly for this specific one.  But 3389 

again, she would do a series, like so she would have, you 3390 

know, there would be like kind of on the record interviews 3391 

when she would go to certain events.  And then also there 3392 

were kind of a series of I guess you can call them "getting 3393 

to know" where, you know, she would sit down with media or 3394 

organizations and just kind of give an off the record isn't 3395 

the right term, but just like kind of maybe background on, 3396 

you know, the priorities of CMS and kind of what people were 3397 

working on. 3398 

  And I think that that was one of those -- that 3399 

was one of those organizations. 3400 

 Q. And it looks like both Marcus Barlow and Pam 3401 

Stevens were scheduled to attend this trip.  Though 3402 

obviously, that didn't end up happening. 3403 

 A. Yep. 3404 

 Q. Okay.  Was that common for both of them to travel 3405 

with her? 3406 
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 A. No.  As I said before, Pam would travel with her 3407 

for media, you know?  And especially, too, like if they're 3408 

her contacts, you know, she would want to be involved just 3409 

because, you know, people are -- you know, she has that 3410 

relationship.  And as I said, Marcus would travel on a 3411 

handful of trips, like as needed.  You know, if -- but he 3412 

didn't go on every trip. 3413 

 Q. So moving on from events -- 3414 

 A. Sure. 3415 

 Q. -- I understand that part of the work that Porter 3416 

Novelli did was monitoring social media.  Was that something 3417 

that you started doing just under this contract, or had that 3418 

been done previously? 3419 

 A. Yeah.  We -- we have done that for a while.  So -3420 

- 3421 

 Q. For CMS? 3422 

 A. For CMS, yeah.  We helped them with their 3423 

Facebook, Twitter.  Those are the two main handles. 3424 

 Q. Is it just the Administrator's handle, or do you 3425 

help them with any other handles as well? 3426 

 A. Yeah.  We help them with the Administrator handle 3427 

and the Medicare handle. 3428 

 Q. Just those two.  Do you know if they have others 3429 

or if they use others? 3430 

 A. I think they do have others.  I don't know what 3431 
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all of them are, but those are the ones that we helped with. 3432 

 Q. What are the goals in your work in helping them 3433 

with that?  What are the objectives? 3434 

 A. So for the Medicare handles, we would help them 3435 

develop content.  They have a social media team.  It's really 3436 

small.  So we would collaborate with them on things that they 3437 

would need our help with, like, you know, they would create 3438 

some content.  We would create some content.  Then we would 3439 

talk with them about what was needed and what they needed. 3440 

  We also would do like reports on trends like, you 3441 

know, engagement or, you know, new followers, you know?  That 3442 

kind of overall like engagement reporting for the different 3443 

handles. 3444 

 Q. You said that they have a small team.  How many 3445 

people are, as far as you know, designated to work on social 3446 

media at CMS? 3447 

 A. So there are two main people that we -- that we 3448 

would interact with.  So -- 3449 

 Q. And I think you talked about the goals of the 3450 

Medicare handle.  What about the Administrator's handle?  Was 3451 

that different? 3452 

 A. I think the same people were still involved, but 3453 

again, I'm not sure like exactly who would handle that.  I 3454 

think it was handled slightly different from in terms of like 3455 

who -- because, I mean, I don't think she was like tweeting 3456 
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from her handle.  But I actually don't know that for sure.  3457 

So -- 3458 

 Q. Did you monitor traffic from -- did Porter 3459 

Novelli monitor traffic from both of those handles? 3460 

 A. I believe so.  We certainly did for the 3461 

Administrator's handle. 3462 

 Q. And you're not -- do you know if you also 3463 

monitored traffic for the Medicare handle? 3464 

 A. Yeah, we have. 3465 

 Q. On a regular basis? 3466 

 A. Like once a month. 3467 

 Q. Okay.  Do you remember how often you administered 3468 

or you monitored traffic for the Administrator's handle? 3469 

 A. I don't.  But probably similar, like, you know, 3470 

once or twice a month. 3471 

 Q. Let me just pull out 1671.  Got it.  Yeah.  So 3472 

this will be Exhibit 13.  This is just a -- we'll pass it 3473 

around first. 3474 

  (Exhibit No. 13 was marked for identification.) 3475 

  Ms. Kojcsich.  We got a system going, Jennifer. 3476 

  BY MS. GASPAR: 3477 

 Q. Okay.  So this appears to be -- that's dated 3478 

October 15, 2018. 3479 

 A. Okay. 3480 

 Q. That's a weekly Twitter report -- 3481 
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 A. Yep. 3482 

 Q. -- for Administrator Verma.  So this seems to be 3483 

focused on the Administrator's handle only.  Do you see that? 3484 

 A. What's that? 3485 

 Q. Feel free to take a look at it. 3486 

 A. Yeah, yeah. 3487 

 Q. But I'm just -- does this appear that this is 3488 

focused on monitoring the Administrator's handle only? 3489 

 A. Yes. 3490 

 Q. And on the second page, there is a tracking of 3491 

follower growth, and that appears to be for the 3492 

Administrator's handle specifically, right? 3493 

 A. Correct. 3494 

 Q. So was a similar work product created for the 3495 

other handle? 3496 

 A. I don't know.  I don't work on the social media 3497 

team.  So I know we do work for them.  I don't know if it's 3498 

this exact thing. 3499 

 Q. Would that work be under your other -- your open 3500 

enrollment contract?  It wouldn't be under this project? 3501 

 A. Correct. 3502 

 Q. Okay.  So this monitoring was specifically part 3503 

of this contract? 3504 

 A. Correct.  So, and it does look like this was a 3505 

weekly report, yeah. 3506 
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 Q. And it looks like one person at Porter Novelli 3507 

was responsible for doing this tracking.  Is that right? 3508 

 A. There was a couple folks.  But yeah,  was 3509 

in charge of sending it through. 3510 

 Q. I see. 3511 

 A. Yeah. 3512 

 Q. So other people worked on the actual -- 3513 

 A. Yeah, and there's a lot of analytics and that 3514 

kind of stuff. 3515 

 Q. And content development as well? 3516 

 A. So we didn't really do a lot of content 3517 

development for the Administrator's handle.  It was more of 3518 

the monitoring side of things.  The content development is 3519 

for our other social work. 3520 

 Q. Got it.  Okay.  So did the Administrator's office 3521 

develop the content for the Administrator's handle? 3522 

 A. Yes, to my knowledge. 3523 

  Ms. Gaspar.  Okay.  Let's go off the record. 3524 

  (Off the record at 3:04 p.m.) 3525 

  (on the record at 3:05 p.m.) 3526 

  BY MS. GASPAR: 3527 

 Q. So I want to switch gears and talk about billing. 3528 

 A. Okay. 3529 

 Q. So how does Porter Novelli require you to bill 3530 

your clients or to charge your clients? 3531 
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 A. So that's kind of a loaded question because that 3532 

depends on the contract.  And then I'll also just say, too, 3533 

that's not my area of expertise.  So we have a separate 3534 

billing team, a separate contract team.  So I will try to be 3535 

as helpful as possible in this area.  It's just not always my 3536 

area of expertise.  So I don't want to say anything that's 3537 

incorrect. 3538 

 Q. Understood.  But so we can talk about generally -3539 

- 3540 

 A. Sure. 3541 

 Q. -- but then specifically for this client, you 3542 

must do something to account for the time that you spend on 3543 

it and how much they should be charged.  Is that fair to say? 3544 

 A. Sure, yeah.  So we have timesheets that we do, 3545 

and we enter in -- you know, for Porter Novelli staff, we 3546 

enter in our time on a daily basis.  And you know, that goes 3547 

into the ether and is into the system, which is then, you 3548 

know, generated to the client. 3549 

 Q. So Porter Novelli has a time management system, 3550 

like a software that you -- 3551 

 A. Exactly.  Exactly. 3552 

  Ms. Marple.  Let her finish. 3553 

  Ms. Kojcsich.  I'm sorry. 3554 

  BY MS. GASPAR: 3555 

 Q. Do you know what the name of the software is?  Is 3556 
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there a shorthand of it, what you use to enter your time? 3557 

 A. I think it's called PeopleSoft. 3558 

 Q. Okay.  So you go into PeopleSoft on a daily basis 3559 

and put in your time for each client.  And do you -- 3560 

  Court Reporter.  Is that a yes? 3561 

  Ms. Kojcsich.  Yes.  Sorry. 3562 

  BY MS. GASPAR: 3563 

 Q. This might depend on the client, but is there a 3564 

set metric?  Do you usually count your time by the hour, by 3565 

tenths, quarters?  How does it work? 3566 

 A. Yeah, I think it's by to the 15 minutes maybe or 3567 

25 minutes?  Yeah, we have a quarter.  Yeah. 3568 

 Q. Okay.  Quarter, 15 minutes.  And is that -- was 3569 

that the case or is that the case for all of your CMS 3570 

accounts? 3571 

 A. Yes. 3572 

 Q. And it's your practice to enter your time on a 3573 

daily basis? 3574 

 A. Correct. 3575 

 Q. When you put time in, what kind of information do 3576 

you have to put in?  I'm assuming you have to put in some 3577 

sort of client code and the amount, but do you have to add 3578 

descriptors or task codes, or what else goes into the system? 3579 

 A. Yeah.  We just give a general sense of what we 3580 

did.  So descriptors. 3581 
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 Q. And do you have to -- and this is specific for 3582 

CMS, do you have to break out the time entries by task, or do 3583 

you just enter the total amount for the day and then 3584 

everything you did that day sort of in a bulk entry? 3585 

 A. It depends on the contract.  We have done it both 3586 

ways. 3587 

 Q. Okay.  For CMS even? 3588 

 A. Yeah. 3589 

 Q. How about for the August 2018 project we've been 3590 

focusing on?  How was that time entered? 3591 

 A. It was one code, and we put the descriptors in. 3592 

 Q. And it was just a bulk entry for the day. 3593 

 A. Uh-huh. 3594 

  Court Reporter.  Is that a yes? 3595 

  Ms. Kojcsich.  Yes.  "Uh-huh" is not an official 3596 

answer? 3597 

  BY MS. GASPAR: 3598 

 Q. Do you know if independent contractors of Porter 3599 

Novelli enter time the same way? 3600 

 A. I'm not as familiar with that process.  Again, it 3601 

also depends.  So -- 3602 

 Q. Do you know if -- so presumably in the 3603 

independent contractor context, Porter Novelli charges the 3604 

ultimate client for its independent contractor's time.  Is 3605 

that your understanding? 3606 
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 A. Yes. 3607 

 Q. In other words, it's listed right next to yours, 3608 

basically?  Kendra's time and then Pam Stevens' time listed 3609 

together in the invoice? 3610 

 A. Yes, that would be my understanding. 3611 

 Q. So do you know how Porter Novelli gets Pam 3612 

Stevens' time recorded, hypothetically? 3613 

 A. I don't.  I'm not as familiar with how the 3614 

independent contractors are entered. 3615 

 Q. Okay.  You don't know one way or another if she 3616 

has access to the same system or if she submits her time some 3617 

other way? 3618 

 A. Yeah.  I don't know. 3619 

 Q. Okay.  Fair enough.  So sort of along those 3620 

lines, I want to look at a few of the invoices from the 3621 

strategic communications services project. 3622 

 A. Sure. 3623 

  Ms. Gaspar.  So let's go to October 2018, which I 3624 

think is voucher 2.  So this will be Exhibit 13? 3625 

  Ms. Dhindsa.  Fourteen. 3626 

  Ms. Gaspar.  Fourteen.  Okay. 3627 

  (Exhibit No. 14 was marked for identification.) 3628 

  BY MS. GASPAR: 3629 

 Q. This is a document Bates stamped PAL-CMS-0000115, 3630 

Exhibit 14.  Did you typically review invoices -- do you 3631 
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typically review invoices for clients? 3632 

 A. I have reviewed them, but I don't -- like I'm not 3633 

like the approver of invoices.  Like I'll look at them from 3634 

time to time, but it's not like I go over in detail. 3635 

 Q. Do you know if you had reviewed this invoice? 3636 

 A. I don't know. 3637 

  (Pause.) 3638 

 Q. And feel free to look it over, but I want to look 3639 

at page 5 for a second. 3640 

 A. Sure. 3641 

 Q. Whenever you're ready. 3642 

 A. I am ready. 3643 

 Q. Okay.  So there is -- this is a page that's 3644 

titled "Schedule A Labor."  There appears to be a list of 3645 

Porter Novelli employees and contractors who entered time for 3646 

the month.  So we went over a number of these names before, 3647 

but there are a few names on the list that were not on the 3648 

previous -- previous list from the contract, and I just want 3649 

to ask you if there are anyone else on this list you haven't 3650 

already discussed was an independent contractor?  In other 3651 

words, not an employee of Porter Novelli. 3652 

 A. I think everyone else is. 3653 

 Q. Okay.  And then I want to just direct you to the 3654 

entry, Marcus Barlow's entry for the month.  So he has 3655 

240 hours listed.  Do you -- this is for the October 1st to 3656 
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October 31st time period, as it says on the top.  Do you have 3657 

a sense of what he was doing that month?  That seems like a 3658 

fairly big number. 3659 

 A. Yeah.  So what I can say, and again, this isn't 3660 

my area of expertise -- 3661 

 Q. Sure. 3662 

 A. -- and I'm not familiar with like how everything 3663 

ends up where it ends up.  But what I do know is that for 3664 

independent contractors, oftentimes this time reflected isn't 3665 

the time that's billed in the month.  So, you know, it could 3666 

be, you know, he would submit an invoice, and it -- there's a 3667 

little bit of a back lag by the time it gets to the invoice.  3668 

So while this may be listed at 240 for October, it may 3669 

encompass a couple months' worth of work, and that's, you 3670 

know, for whatever hold-up.  You know, invoices don't go out 3671 

at the same time every single month for a variety of reasons. 3672 

  So certainly, I don't know for certain, but this 3673 

likely is time from September and October, yeah. 3674 

 Q. Got it. 3675 

 A. It could be.  I don't know for certain, but that 3676 

is likely my sense, given what I'm looking at. 3677 

 Q. And you don't know what information he was giving 3678 

Porter Novelli to sort of generate this? 3679 

 A. Yeah.  That would be a contracts and billing, 3680 

finance team question. 3681 
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 Q. Would Laura be the right person to ask, or who 3682 

would be the right person? 3683 

 A. Yeah, Laura would be point on that. 3684 

 Q. She would know the information about how Marcus' 3685 

time came through? 3686 

 A. Yes. 3687 

 Q. Okay.  I also want to direct you to the last page 3688 

of this document.  This is -- it's page 13, and it's titled 3689 

"Activity Report October 2018."  It seems to be an overall 3690 

summary of the work that was done that month. 3691 

 A. Yep. 3692 

 Q. Okay.  Is this sort of the only description that 3693 

CMS got in writing, you know, reflecting the work that was 3694 

done under the contract as far as you know? 3695 

 A. Yeah, as far as I know.  We would supply this on 3696 

a monthly basis. 3697 

 Q. Did you write these? 3698 

 A. No, I didn't write these. 3699 

 Q. Do you know who did? 3700 

 A. I don't know. 3701 

  (Pause.) 3702 

 Q. There was work performed between January 31st and 3703 

the end of -- the time the contract was paused in April.  3704 

Correct?  So you worked on this contract in February and 3705 

March of 2019, this year, right? 3706 
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 A. Yes. 3707 

 Q. Do you know if CMS was billed for -- has been 3708 

billed for any of the time that was -- work that was 3709 

performed in those months? 3710 

 A. I believe so. 3711 

 Q. You believe that they have been billed? 3712 

 A. Yes. 3713 

 Q. Do you know for sure? 3714 

 A. I'm not 100 percent sure. 3715 

 Q. Okay.  Who would be responsible for getting bills 3716 

to CMS and back?  Or would have been at that time, for those 3717 

couple of months. 3718 

 A. Laura Wotycha. 3719 

 Q. Okay.  And is she still at Porter Novelli? 3720 

 A. She is not. 3721 

 Q. When did she leave? 3722 

 A. August of 20 -- August of this year. 3723 

 Q. Okay.  So she would know what happened to bills 3724 

from the end of this contract? 3725 

 A. Yeah.  I mean, I can't speak for her, but she 3726 

would be responsible for that, yeah. 3727 

 Q. Actually, let's talk about that for a second.  So 3728 

the contract was terminated or it was at least paused on 3729 

April 3, 2019.  And Porter Novelli, is it your understanding 3730 

that Porter Novelli received a stop work order from CMS? 3731 
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 A. Yes. 3732 

 Q. Have you seen that document before? 3733 

 A. I believe so.  Yeah.  I was made aware of it.  I 3734 

don't know if I've read it, but I was made aware of it, of 3735 

the stop order. 3736 

 Q. And what instructions were you given on that at 3737 

that time? 3738 

 A. Our instructions were to pause all work under 3739 

this contract and to instruct all of our subcontractors and 3740 

independent contractors to also do the same. 3741 

 Q. And I take it that that happened? 3742 

 A. Yes. 3743 

 Q. Have you done any work under the contract since? 3744 

 A. No. 3745 

 Q. Are you aware of anyone at Porter Novelli who 3746 

has? 3747 

 A. No. 3748 

 Q. Okay.  Have you seen a copy of the May 2, 2019, 3749 

request from this committee as well as other committees of 3750 

the House and Senate to Porter Novelli for documents and 3751 

information? 3752 

 A. I'm aware that it was sent, but I don't know if 3753 

I'm super familiar with all of the content that's in it. 3754 

 Q. My question for you is whether you participated 3755 

in the -- in any search or collection of documents pursuant 3756 
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to the request? 3757 

 A. No.  That was handled by IT and a separate team. 3758 

 Q. Did -- and I don't want to hear about any 3759 

conversations you've had with your lawyer. 3760 

 A. Sure. 3761 

 Q. Did you talk to anyone about looking for 3762 

responsive documents, where they should look and so forth? 3763 

 A. If anyone came to me and said, "I have a question 3764 

on this document," you know, I would get back to them.  But I 3765 

wasn't in charge of pulling together the documents.  That was 3766 

a separate team. 3767 

 Q. Okay.  Okay. 3768 

 A. Yeah. 3769 

 Q. You didn't pull together your own documents at 3770 

all? 3771 

 A. No. 3772 

 Q. Okay.   How did you primarily communicate with 3773 

the subcontractors who worked on this project?  Was it by 3774 

email, phone, text message, all of the above? 3775 

 A. It was a combination of our phone calls and 3776 

emails. 3777 

 Q. Did you -- did you text them as well?  Was that a 3778 

mode of communication you would have used? 3779 

 A. It was more -- it was more phone calls.  You 3780 

know, if we were on the ground maybe, you know, we might -- 3781 
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we might text.  But it was really primarily phone and email. 3782 

 Q. How about CMS employees? 3783 

 A. Oh, phone and email. 3784 

 Q. So I take it that all Porter Novelli employees 3785 

have email addresses that end in "@porternovelli.com."  Is 3786 

that right? 3787 

 A. Mm-hmm. 3788 

 Q. Are independent contractors ever given Porter 3789 

Novelli email addresses? 3790 

 A. Sometimes. 3791 

 Q. Do you know if any were in this case? 3792 

 A. I don't think so, but I'm not sure. 3793 

 Q. Does Porter Novelli maintain a repository of work 3794 

product for its clients?  Like, for example, if there are 3795 

speeches or ultimate articles that are published or anything 3796 

like that, do you sort of have a filing system where you keep 3797 

that all in one place physically, electronically, or whatnot? 3798 

 A. Not every single solitary thing.  Again, the 3799 

stuff that our Porter Novelli staff handle, yes.  But not -- 3800 

like I don't have a copy of every speech that was ever 3801 

developed, as an example. 3802 

 Q. But if you wanted to pull together the work 3803 

product that was performed for a specific contract, you would 3804 

have a file or the company would have a file where at least a 3805 

substantial amount of it is kept sort of all together? 3806 
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 A. Yeah, in most cases. 3807 

 Q. Just going back to what we were talking about a 3808 

while ago, the sort of negotiation period about this 3809 

contract. 3810 

 A. Sure. 3811 

 Q. Did you ever have the sense that there was any -- 3812 

anyone at CMS who disagreed with the use of independent 3813 

contractors for this -- for this project or any other 3814 

project, really? 3815 

 A. No.  I mean, not that I was aware of. 3816 

 Q. Nobody ever expressed that to you? 3817 

 A. No. 3818 

 Q. Okay.  Nobody ever said that independent 3819 

contractors shouldn't be used or objected to? 3820 

 A. No. 3821 

 Q. Okay.  Did anyone ever raise concerns about it to 3822 

you at that time or any time during the performance of the 3823 

contract? 3824 

 A. No. 3825 

 Q. Okay.  How about the earlier -- the earlier 3826 

contract, the -- I'm forgetting what you were calling it 3827 

before, the local -- 3828 

 A. Listening. 3829 

 Q. Yeah, listening tour? 3830 

 A. No. 3831 
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 Q. Okay.  And then, so much earlier today, we were 3832 

talking about whether the listening tour and then the 3833 

strategic communications project were the only projects that 3834 

you've worked on for the Office of the Administrator.  So I 3835 

just want to double check on that.  I know we had a little 3836 

bit of lack of clarity on the question. 3837 

 A. Yeah, sorry about that.  I just wasn't sure, 3838 

yeah. 3839 

 Q. No, that's fine.  Were there other projects for 3840 

the Office of the Administrator?  And I'm thinking like 3841 

umbrella projects with specific goals that you can think of. 3842 

 A. So are you talking like the extent of our time 3843 

that we've ever worked with CMS or just since Administrator 3844 

Verma has been in -- 3845 

 Q. Since Administrator Verma has been in office. 3846 

 A. Yeah, because I would say to answer both, like 3847 

again, yes, we had, you know, projects that we would work on 3848 

that would come out of that.  And then previously under other 3849 

administrations, we would also have projects that involved 3850 

the Administrator in various ways.  So -- 3851 

  Ms. Gaspar.  Okay.  Let's go off the record. 3852 

  (Off the record at 3:23 p.m. 3853 

  (On the record at 3:33 p.m.) 3854 

  BY MS. VANCE: 3855 

 Q. So, so far today, we've been, of course, 3856 
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discussing two particular projects that Porter Novelli 3857 

assisted on for CMS.  You, in the last hour, the last stint 3858 

of time, said that only those two projects were the only ones 3859 

that were specific to Administrator Verma.  What about other 3860 

previous CMS Administrators that Porter Novelli was 3861 

contracted to assist in promoting initiatives at the agency? 3862 

 A. Yeah.  So they weren't initiative -- well, they 3863 

were initiatives, per se.  We worked a little bit with 3864 

Interim Administrator Andy Slavitt when he was in office.  3865 

Are you in office?  Is that officially what you say? 3866 

  That's the only -- gosh, now I'm like who was the 3867 

Administrator before him?  And there may have been one or two 3868 

others.  Again, like I haven't worked on CMS like my entire 3869 

career since we've had the contracts, but I know like that 3870 

particular one, we were working with him on I don't remember 3871 

the specifics, but I think it was a video project around a 3872 

specific initiative that they had. 3873 

 Q. So fairly regular to be specific to an 3874 

Administrator at CMS? 3875 

 A. Yeah.  I mean, we definitely did it -- we 3876 

certainly did that, you know, throughout, you know, the years 3877 

that we've, you know, been working with CMS. 3878 

 Q. And I think that brings me to my last question.  3879 

Given that, were you surprised by some of the scrutiny that's 3880 

been -- that this contract has become a point of inquiry, 3881 
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whether the IG is reaching out, congressional entities? 3882 

 A. Yeah.  I think, you know, for me, I have worked 3883 

at Porter Novelli my whole career, worked on Government 3884 

contracts for quite a while.  And this is certainly the first 3885 

time that there's been any scrutiny under any of our 3886 

contracts in this way.  So, yeah, I mean, it has not been 3887 

easy because, you know, I'm just trying to do my job and 3888 

deliver the best work that I can for my client.  And so, 3889 

yeah. 3890 

 Q. Leading up to the April 3rd stop work order, did 3891 

you have any sense that it would come to that, that there 3892 

would be questions raised?  Did anything -- 3893 

 A. No.  Yeah, again, this is the first time that 3894 

I've had to go through anything like this.  So first time, as 3895 

I said, sitting down with all of you fine people for, you 3896 

know?  But kind of happy to help and answer questions.  Just, 3897 

you know, given the work that we did, and so -- 3898 

  Ms. Vance.  We certainly appreciate your 3899 

cooperation, your time today, and your team.  I thank you 3900 

guys, and I don't have any other questions.  So I'll go off 3901 

the record. 3902 

  Ms. Kojcsich.  Great. 3903 

  (Off the record at 3:37 p.m.) 3904 

  (On the record at 3:38 p.m.) 3905 

  (Exhibit No. 15 was marked for identification.) 3906 
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  BY MS. GASPAR: 3907 

 Q. Back on the record, and we just passed around 3908 

Exhibit 15, which is PAL-CMS-0000108.  It appears to be an 3909 

invoice that was prepared on October 16, 2018, for work 3910 

performed from September 15th through September 30, 2018. 3911 

 A. Okay. 3912 

 Q. Does that seem right to you? 3913 

 A. Sure. 3914 

 Q. Okay.  I want to -- feel free to take your time 3915 

to look it over, but I want to go to page 5 again.  This is 3916 

the Schedule A Waiver for Work Performed in that half of 3917 

September -- 3918 

 A. Okay. 3919 

 Q. -- in which this contract was active.  Earlier, 3920 

we were looking at an October invoice where, if you recall, 3921 

Marcus Barlow had entered 240 hours.  This is a September 3922 

invoice for -- where Marcus Barlow seems to have entered 3923 

80 hours for the half of September. 3924 

  So I think earlier, you were suggesting that 3925 

perhaps the 240 hours that Marcus Barlow entered in October 3926 

was -- could have accounted for work in September. 3927 

 A. Or a different month.  So -- sorry, I'll let you 3928 

finish your question. 3929 

 Q. Okay.  So, well, could it have been for earlier 3930 

or later work? 3931 
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 A. Yeah.  So, again, without having the background 3932 

in front of me -- 3933 

 Q. Okay. 3934 

 A. -- there are times where, again, I don't know 3935 

what the date of the other -- 3936 

 Q. Let's pull up that.  Let's pull up the October 3937 

invoice.  It's Bates number 115. 3938 

  Voice.  Exhibit 14. 3939 

  BY MS. GASPAR: 3940 

 Q. Exhibit 14.  And this was prepared on 3941 

November 25th, and the front page of the invoice says it's 3942 

for work -- seems to indicate that it's for work connected 3943 

from October 1st through October 31, 2018. 3944 

 A. Okay. 3945 

 Q. And then again on page 5, there's 240 hours 3946 

listed next to Marcus Barlow. 3947 

 A. Yeah.  So, and again, I'm not the expert on the 3948 

billing things.  But there are cases where -- so like if this 3949 

went out in November, for example, and you know, Marcus had 3950 

submitted an invoice for early in November, we could put that 3951 

on the October invoice.  So that it -- I'm not explaining 3952 

this really correctly.  But it basically can account for time 3953 

before or after whenever the actual invoice would be sent to 3954 

the client. 3955 

  And that, my understanding is that you can do 3956 
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that for independent contractors, but then also like out-of-3957 

pockets, for example.  Like if we were working on a, you 3958 

know, production thing or something like that and the invoice 3959 

came in either later or earlier, that it could go out in 3960 

those invoices.  So, again, I don't know the specifics of 3961 

like this breakdown, but it -- I know that there are 3962 

possibilities and where that can happen. 3963 

 Q. So -- 3964 

 A. I don't know if I explained that right.  Sorry. 3965 

 Q. Well, first of all, where did you -- how have you 3966 

come to that understanding of how the invoicing works at 3967 

Porter Novelli? 3968 

 A. In talking with Laura Wotycha.  So, again, I'm 3969 

not in the weeds on the invoicing process, but I know that, 3970 

you know, there are scenarios in which hours, you know, are 3971 

either before or after, depending on when the invoice is 3972 

submitted. 3973 

 Q. Okay.  Do you know if the client gets notified 3974 

under those circumstances of the hours actually being for a 3975 

different month than is reflected on the invoice? 3976 

 A. I don't know that. 3977 

 Q. Okay.  And if I wanted to understand that process 3978 

better, Laura is the best person to talk to? 3979 

 A. Correct. 3980 

 Q. Anyone else? 3981 
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 A. Laura is really the -- would be the best person. 3982 

 Q. Could I just ask you whether there is another 3983 

possibility here, which is that Marcus Barlow didn't, in 3984 

fact, work 240 hours in October? 3985 

 A. I don't know without looking at the backup. 3986 

 Q. Well, I guess, based on the work that you 3987 

observed going on at that time, does that seem likely?  Did 3988 

that seem reasonable given the scope of his responsibilities? 3989 

 A. I mean, I think he was almost full time on this 3990 

project.  So, you know, it is likely that he, you know, could 3991 

bill through hours.  And again, you bill through the hours 3992 

that you work, and that's, you know, what we charge CMS. 3993 

 Q. Do you charge for travel time as well?  Would 3994 

this -- would this include travel time? 3995 

 A. I'm not sure. 3996 

 Q. Okay.  Do you personally charge for travel time? 3997 

 A. I personally don't. 3998 

 Q. Okay. 3999 

 A. Well, I mean, it depends.  Yeah.  Like if you're 4000 

working while traveling, then yes, and that's typically what 4001 

I do to try to be the most efficient. 4002 

 Q. Okay.  I think earlier, we were talking about how 4003 

often Marcus was at the Office of the Administrator -- or 4004 

sorry, at CMS, and you said that he seemed to spend a lot of 4005 

time onsite.  Was it your sense that he worked directly with 4006 
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folks from the Office of the Administrator? 4007 

 A. Yeah, I mean, he certainly was in meetings with 4008 

them.  I mean, that was part of, you know, part of the 4009 

statement of work here was to support -- you know, it was to 4010 

support initiatives under CMS in the Office of the 4011 

Administrator.  So there would be times where, yeah, he 4012 

would, you know, be writing speeches, things like that, as I 4013 

mentioned before, for those purposes. 4014 

 Q. Did he sit with them? 4015 

 A. I think he sat in the Office of Communications, 4016 

but I'm not actually sure. 4017 

 Q. Do you -- do you know if any of -- whether Marcus 4018 

Barlow or any of the other independent contractors received 4019 

directions from personnel in the Office of the Administrator 4020 

directly? 4021 

 A. I don't know. 4022 

 Q. Is it possible that they had side conversations 4023 

that wouldn't have involved you? 4024 

 A. I don't know. 4025 

 Q. Was it your sense that they were in direct 4026 

contact? 4027 

 A. I mean, I can only, you know, speak to what 4028 

they've talked to me about.  So I don't know. 4029 

 Q. Okay.  And the meetings that you described 4030 

before, the sort of general strategy planning meeting, was 4031 
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Brady Brookes generally present for those? 4032 

 A. No.  She'd be in some, but she generally wasn't 4033 

in most of them. 4034 

 Q. Was it your practice to include her on emails 4035 

about plans and so forth? 4036 

 A. I don't know if I always -- like there would be 4037 

some emails that she would be copied into as awareness.  But 4038 

I typically didn't send things directly to Brady. 4039 

 Q. Okay.  And then just going back one more time to 4040 

the contracts that have been -- that have come from the 4041 

Office of the Administrator.  So it's your understanding that 4042 

the strategic communications project was on behalf of the 4043 

Office of the Administrator.  Correct? 4044 

 A. What do you mean by that?  Like -- 4045 

 Q. Like the plans for it came from the Office of the 4046 

Administrator, and the work was being conducted on behalf of 4047 

the Office of the Administrator? 4048 

 A. Yeah.  My understanding, again from my 4049 

conversations with Chris Koepke and others in Office of 4050 

Communications, is that's where I was getting my direction 4051 

from.  I'm not -- you know, we have emails and things like 4052 

that, but I never had a conversation with them that they are 4053 

getting direction from the Office of the Administrator.  So I 4054 

can only speak to like what they were telling me. 4055 

 Q. But I just want to -- I just want to clarify.  So 4056 
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to distinguish this contract, the strategic communications 4057 

project in which the work was very much focused on what the 4058 

Administrator was doing, and the listening tour, do you agree 4059 

that the listening tour was also focused on the Administrator 4060 

sort of being out there and her presence and what her actions 4061 

were?  Is that fair to say? 4062 

 A. Yeah.  I mean, I think, again, it was always 4063 

positioned to us in collaboration with all of the initiatives 4064 

of overall CMS.  So that's how I always interpreted it, but -4065 

- 4066 

 Q. Were these two projects -- could they be 4067 

distinguished from the other projects that you've done for 4068 

CMS because based on the fact that they had more focus on the 4069 

role of the Administrator? 4070 

 A. I would say, generally, the types of overall work 4071 

that we did for this were still similar things that we did 4072 

for other contracts, right?  Like media relations and, you 4073 

know, pulling together messaging and, you know, documents.  4074 

The travel part was something new, but the general sense of 4075 

the comms stuff was, again, we've done that for other 4076 

contracts. 4077 

  So I'm sorry.  I've lost the original question, 4078 

but I don't -- I don't think it was vastly different other 4079 

than, you know, we personally had not, you know, worked with 4080 

the office in that level before.  But you know, all of the 4081 
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contracts that we get are different in scope.  So, again, at 4082 

the time, none of that was anything that, you know, our team 4083 

-- it was just sort of a new opportunity, I guess, as we were 4084 

thinking about it. 4085 

 Q. Okay.  Yeah, I just wanted to clarify.  Because I 4086 

think earlier you said that Administrators had been involved 4087 

in previous contracts in various ways.  But these two 4088 

contracts marked sort of a different level of focus on the 4089 

Administrator and her sort of centrality to the programs.  Is 4090 

that fair to say? 4091 

 A. Yeah.  I mean, definitely there was more 4092 

involvement of the Administrator in the work that we did for 4093 

those contracts. 4094 

 Q. Okay.  And these are the -- these two contracts 4095 

stand apart in that way.  You haven't done any other work 4096 

that sort of had the Administrator, media appearances for the 4097 

Administrator and that sort of thing as sort of the central 4098 

part of the contract? 4099 

 A. I mean, we did.  I mean, like certainly we had 4100 

worked with previous Administrators before in media 4101 

opportunities, like media tours and stuff like that.  So, 4102 

again, I'm hesitant to say absolutes because there certainly 4103 

were other times that we would do it.  But that's kind of -- 4104 

I think that's what I would say. 4105 

 Q. Okay.  But the Office of the Administrator, other 4106 
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than these two, you don't recall the Office of the 4107 

Administrator asking, coming to the Department of 4108 

Communications and then coming to you specifically to engage 4109 

you on a specific project?  You being Porter Novelli. 4110 

 A. Yeah.  I mean, I'm not sure.  At least -- yeah, I 4111 

mean, there are other people throughout all of our tenure 4112 

that that might have happened.  So I can't speak on that 4113 

behalf, but I know just for me, personally. 4114 

 Q. What I'm -- all I'm trying to do -- 4115 

 A. Yeah. 4116 

 Q. -- is I want to make sure we're not missing 4117 

another contract that sort of was similar in scope to this 4118 

that -- 4119 

 A. Okay. 4120 

 Q. -- you know, that I like know we would want to 4121 

learn about. 4122 

 A. Okay. 4123 

 Q. There's no sort of like third contract that -- 4124 

 A. I understand. 4125 

 Q. -- happened earlier that pairs with the listening 4126 

tour that sort of seemed to involve the same people, the same 4127 

sort of work, and so forth? 4128 

 A. Yeah.  I just think like, yeah, through, you 4129 

know, work that we've done before, like we would engage an 4130 

Administrator again like to be a spokesperson for open 4131 
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enrollment or something like that. 4132 

 Q. Sure. 4133 

 A. So, so that in that sense, yeah, we would be 4134 

involved.  But certainly, this, you know, was this involved 4135 

the Administrator more.  How about that? 4136 

 Q. Okay.  And that's limited to these two? 4137 

 A. I think so, yes. 4138 

  Ms. Gaspar.  Okay.  Okay.  No further questions.  4139 

We can go off the record. 4140 

  (Whereupon, at 3:51 p.m., the interview was 4141 

concluded.) 4142 

4143 
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Line 2104 Transcript of response “projects through”  
  Should be changed to “projects up to” 

 
Line 2377 Transcript of response should not contain a question mark 
 
Line 2653 The question regarding the hiring of Marcus Barlow contains facts that are  

contradicted by testimony throughout the interview (Lines 1614, 1642, 1710, 
1645), and cannot be cited or relied upon as accurately reflecting the witness’ 
testimony. 

 
Line 3193 Transcript of response is “he would have been”  

 Should be changed to “there would have been” 
 

Line 3917 Transcript of response contains the word “waiver”  
  Should be changed to “labor” 
 
Line 4133 The questions regarding which division inside CMS provided    
  instruction to the witness under the relevant contract is asked repeatedly   
  elsewhere 

Any citation for substantive response should refer to the following responses to 
the same question:  L419; L795-96; L819-821; L1124; L2195; L2259-2267; L 
(Office of Communications gave instructions to witness).  

 
Please let us know if you have any questions about this errata and feedback from our review of 
the transcript.  
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