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July 25, 2011

Chief Executive Officer of Mortgage Operations

Ally Financial Inc.
200 Renaissance Center

P.O. Box 200

Detroit, MI 48265

Dear Mr. Marano:

ELIJAH E. CUMMINGS, MARYLAND
RANKING MINORITY MEMBER

EDOLPHUS TOWNS, NEW YORK

CAROLYN B, MALONEY, NEW YORK

ELEANOR HOLMES NORTON,
DISTRICT OF COLUMBIA

DENNIS J. KUCINICH, OHIO

JOHN F. TIEANEY, MASSACHUSETTS

WM. LACY CLAY, MISSOURI

STEPHEN F. LYNCH, MASSACHUSETTS

JIM COOPER, TENNESSEE

GERALD E, CONNOLLY, VIRGINIA

MIKE QUIGLEY, ILLINOIS

DANNY K. DAVIS, ILLINOIS

BRUCE L. BRALEY, 1O0WA

PETER WELCH, VERMONT

JOHN A, YARMUTH, KENTUCKY

CHRISTOPHER S. MURPHY, CONNECTICUT

JACKIE SPEIER, CALIFORNIA

The Committee on Oversight and Government Reform (the Committee) is conducting an
investigation into recent violations of the Servicemembers Civil Relief Act (SCRA).® As part of this
investigation, I am writing to request information relating to your company’s compliance with the SCRA
in recent years. In order to assist the Committee with its investigation, please provide the following
information for the time period of January 1, 2006, to the present:

1. The total number of mortgages your company currently services.

2. The total number of foreclosures — lawful or unlawful — your company has assessed on
individuals protected under the SCRA.

3. The total number of foreclosures your company has assessed on servicemembers in violation
of the SCRA (please provide a year by year breakdown of when such foreclosure proceedings

began).

4. A specific explanation of what your company believes to be the causes of the SCRA
violations outlined in response to No. 3.

5. The total number of cases in which your company, having been properly notified of an SCRA
protected individual’s active duty status, attempted to charge legally impermissible fees.

6. A specific explanation of what your company believes to be the causes of the SCRA
violations outlined in response to No. 5.

7. The total number of alleged SCRA-violations outlined in Nos. 3 and 5 that are currently in

litigation.

8. The total number of instances where your company attempted to initiate improper foreclosure
proceedings or impose improper fees against SCRA protected individuals after they or their

® Pub. L. No. 108-189 (2003).



representatives had already notified your company that such actions were not legally
permissible.

9. A description of internal actions taken by your company to remediate wrongs arising from
SCRA violations on U.S. servicemembers outlined in response to Nos. 3 and 5 (including, but
not limited to, enhancements to SCRA compliance protocols/ processes, adjustments to
servicer training programs and improvements in military customer outreach programs).

10. A description of all systems your company has in place to prevent human error from causing
violations of the SCRA in the future.

11. A description of all monetary actions taken by your company to remediate wrongs arising
from its SCRA violations on U.S. servicemembers.

12. The name of the SCRA specialist(s) within your mortgage servicing company.

The Committee understands that your company may have previously provided the Ranking
Member some information. If you have difficulty answering any of these questions within the requested
timeframe, I would ask that you (1) note such in your response; (2) provide as complete an answer as you
are able to within the requested timeframe; and (3) continue working to provide complete answers to the
committee’s questions. This information will be helpful to the committee as it assesses documents it will
need to request to ascertain the extent of recent SCRA violations.

I request that you provide the requested information as soon as possible, but no later than 5:00
p.m. on Monday, August 8, 2011. When producing documents to the Committee, please deliver
production sets to the Majority Staff in Room 2157 of the Rayburn House Office Building and the
Minority Staff in Room 2471 of the Rayburn House Office Building. The Committee prefers, if possible,
to receive all documents in electronic format.

If you have any questions about this request, please contact Katelyn Christ or Peter Haller with
the Majority Staff at 202-225-5074. Thank you for your attention to this matter.

Sincerel

arrell Issa
Chairman
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July 25, 2011

ELIJAH E. CUMMINGS, MARYLAND
RANKING MINORITY MEMBER

EDOLPHUS TOWNS, NEW YORK

CAROLYN B. MALONEY, NEW YORK

ELEANOR HOLMES NORTON,
DISTRICT OF COLUMBIA

DENNIS J. KUCINICH, OHIO

JOHN F, TIERNEY, MASSACHUSETTS

WM. LACY CLAY, MISSOURI

STEPHEN F, LYNCH, MASSACHUSETTS

JIM COOPER, TENNESSEE

GERALD E. CONNOLLY, VIRGINIA

MIKE QUIGLEY, ILLINOIS

DANNY K. DAVIS, ILLINOIS

BRUCE L. BRALEY, 10WA

PETER WELCH, VERMONT

JOHN A. YARMUTH, KENTUCKY

CHRISTOPHER S. MURPHY, CONNECTICUT

JACKIE SPEIER, CALIFORNIA

SunTrust Banks, Inc.
303 Peachtree Street, N.E.
Atlanta, GA 30308

Dear Mr. Fortin:

The Committee on Oversight and Government Reform (the Committee) is conducting an
investigation into recent violations of the Servicemembers Civil Relief Act (SCRA).'’ As part of this
investigation, [ am writing to request information relating to your company’s compliance with the SCRA
in recent years. In order to assist the Committee with its investigation, please provide the following
information for the time period of January 1, 2006, to the present:

)

The total number of mortgages your company currently services.

The total number of foreclosures — lawful or unlawful — your company has assessed on
individuals protected under the SCRA.

The total number of foreclosures your company has assessed on servicemembers in violation
of the SCRA (please provide a year by year breakdown of when such foreclosure proceedings
began).

A specific explanation of what your company believes to be the causes of the SCRA
violations outlined in response to No. 3.

The total number of cases in which your company, having been properly notified of an SCRA
protected individual’s active duty status, attempted to charge legally impermissible fees.

A specific explanation of what your company believes to be the causes of the SCRA
violations outlined in response to No. 5.

The total number of alleged SCRA-violations outlined in Nos. 3 and 5 that are currently in
litigation.

The total number of instances where your company attempted to initiate improper foreclosure
proceedings or impose improper fees against SCRA protected individuals after they or their

' Pub. L. No. 108-189 (2003).



representatives had already notified your company that such actions were not legally
permissible.

9. A description of internal actions taken by your company to remediate wrongs arising from
SCRA violations on U.S. servicemembers outlined in response to Nos. 3 and 5 (including, but
not limited to, enhancements to SCRA compliance protocols/ processes, adjustments to
servicer training programs and improvements in military customer outreach programs).

10. A description of all systems your company has in place to prevent human error from causing
violations of the SCRA in the future.

11. A description of all monetary actions taken by your company to remediate wrongs arising
from its SCRA violations on U.S. servicemembers.

12. The name of the SCRA specialist(s) within your mortgage servicing company.

The Committee understands that your company may have previously provided the Ranking
Member some information. If you have difficulty answering any of these questions within the requested
timeframe, I would ask that you (1) note such in your response; (2) provide as complete an answer as you
are able to within the requested timeframe; and (3) continue working to provide complete answers to the
committee’s questions. This information will be helpful to the committee as it assesses documents it will
need to request to ascertain the extent of recent SCRA violations.

I request that you provide the requested information as soon as possible, but no later than 5:00
p.m. on Monday, August 8, 2011. When producing documents to the Committee, please deliver
production sets to the Majority Staff in Room 2157 of the Rayburn House Office Building and the
Minority Staff in Room 2471 of the Rayburn House Office Building. The Committee prefers, if possible,
to receive all documents in electronic format.

If you have any questions about this request, please contact Katelyn Christ or Peter Haller with
the Majority Staff at 202-225-5074. Thank you for your attention to this matter.

Sincerel

arrell Issa
Chairman
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July 25, 2011

Executive Vice President and General Counsel

JP Morgan Chase & Co.
270 Park Avenue
New York, NY 10017

Dear Mr. Cutler:

ELIJAH E. CUMMINGS, MARYLAND
RANKING MINORITY MEMBER

EDOLPHUS TOWNS, NEW YORK

CAROLYN B. MALONEY, NEW YORK

ELEANOR HOLMES NORTON,
DISTRICT OF COLUMBIA

DENNIS J. KUCINICH, OHIO

JOHN F. TIERNEY, MASSACHUSETTS

WM. LACY CLAY, MISSOUR!

STEPHEN F. LYNCH, MASSACHUSETTS

JIM COOPER, TENNESSEE

GERALD E. CONNOLLY, VIRGINIA

MIKE QUIGLEY, ILLINOIS

DANNY K. DAVIS, ILLINOIS

BRUCE L. BRALEY, IOWA

PETER WELCH, VERMONT

JOHN A, YARMUTH, KENTUCKY

CHRISTOPHER 5. MURPHY, CONNECTICUT

JACKIE SPEIER, CALIFORNIA

The Committee on Oversight and Government Reform (the Committee) is conducting an
investigation into recent violations of the Servicemembers Civil Relief Act (SCRA).! As part of this
investigation, I am writing to request information relating to your company’s compliance with the SCRA
in recent years. In order to assist the Committee with its investigation, please provide the following
information for the time period of January 1, 2006, to the present:

1. The total number of mortgages your company currently services.

2. The total number of foreclosures — lawful or unlawful — your company has assessed on
individuals protected under the SCRA.

The total number of foreclosures your company has assessed on servicemembers in violation
of the SCRA (please provide a year by year breakdown of when such foreclosure proceedings
began).

A specific explanation of what your company believes to be the causes of the SCRA
violations outlined in response to No. 3.

The total number of cases in which your company, having been properly notified of an SCRA
protected individual’s active duty status, attempted to charge legally impermissible fees.

A specific explanation of what your company believes to be the causes of the SCRA
violations outlined in response to No. 5.

The total number of alleged SCRA-violations outlined in Nos. 3 and 5 that are currently in
litigation.

The total number of instances where your company attempted to initiate improper foreclosure
proceedings or impose improper fees against SCRA protected individuals after they or their

' Pub. L. No. 108-189 (2003).



representatives had already notified your company that such actions were not legally
permissible.

9. A description of internal actions taken by your company to remediate wrongs arising from
SCRA violations on U.S. servicemembers outlined in response to Nos. 3 and 5 (including, but
not limited to, enhancements to SCRA compliance protocols/ processes, adjustments to
servicer training programs and improvements in military customer outreach programs).

10. A description of all systems your company has in place to prevent human error from causing
violations of the SCRA in the future.

11. A description of all monetary actions taken by your company to remediate wrongs arising
from its SCRA violations on U.S. servicemembers.

12. The name of the SCRA specialist(s) within your mortgage servicing company.

I appreciate your company’s May 5, 2011, letter to the Ranking Member’, which does outline
relevant information about JP Morgan Chase’s recent SCRA violations. However, as this request is more
narrowly focused on violations as they pertain to the SCRA, the Committee would appreciate that your
company deliver a separate response specifically addressing these questions. If you have difficulty
answering any of these questions within the requested timeframe, I would ask that you (1) note such in
your response; (2) provide as complete an answer as you are able to within the requested timeframe; and
(3) continue working to provide complete answers to the committee’s questions. This information will be
helpful to the committee as it assesses documents it will need to request to ascertain the extent of recent
SCRA violations.

[ request that you provide the requested information as soon as possible, but no later than 5:00
p.m. on Monday, August 8, 2011. When producing documents to the Committee, please deliver
production sets to the Majority Staff in Room 2157 of the Rayburn House Office Building and the
Minority Staff in Room 2471 of the Rayburn House Office Building. The Committee prefers, if possible,
to receive all documents in electronic format.

If you have any questions about this request, please contact Katelyn Christ or Peter Haller with
the Majority Staff at 202-225-5074. Thank you for your attention to this matter.

Chairman

? Letter from Andrew J. Ceresney, on behalf of JP Morgan Chase, to Ranking Member Elijah E. Cummings (May 5,
2011).
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July 25, 2011

PNC Financial Services Group, Inc.

One PNC Plaza

249 Fifth Avenue
Pittsburgh, PA 15222

Dear Ms. Pudlin:

ELIJAH E. CUMMINGS, MARYLAND
RANKING MINORITY MEMBER

EDOLPHUS TOWNS, NEW YORK

CAROLYN B. MALONEY, NEW YORK

ELEANOR HOLMES NORTON,
DISTRICT OF COLUMBIA

DENNIS J. KUCINICH, OHIO

JOHN F. TIERNEY, MASSACHUSETTS

WM. LACY CLAY, MISSOURI

STEPHEN F. LYNCH, MASSACHUSETTS

JIM COOPER, TENNESSEE

GERALD E. CONNOLLY, VIRGINIA

MIKE QUIGLEY, ILLINODIS

DANNY K. DAVIS, ILLINDIS

BRUCE L. BRALEY, IOWA

PETER WELCH, VERMONT

JOHN A. YARMUTH, KENTUCKY

CHRISTOPHER 5. MURPHY, CONNECTICUT

JACKIE SPEIER, CALIFORNIA

The Committee on Oversight and Government Reform (the Committee) is conducting an
investigation into recent violations of the Servicemembers Civil Relief Act (SCRA).” As part of this
investigation, I am writing to request information relating to your company’s compliance with the SCRA
in recent years. In order to assist the Committee with its investigation, please provide the following
information for the time period of January 1, 2006, to the present:

1. The total number of mortgages your company currently services.

2. The total number of foreclosures — lawful or unlawful — your company has assessed on
individuals protected under the SCRA.

The total number of foreclosures your company has assessed on servicemembers in violation
of the SCRA (please provide a year by year breakdown of when such foreclosure proceedings
began).

A specific explanation of what your company believes to be the causes of the SCRA
violations outlined in response to No. 3.

The total number of cases in which your company, having been properly notified of an SCRA
protected individual’s active duty status, attempted to charge legally impermissible fees.

A specific explanation of what your company believes to be the causes of the SCRA
violations outlined in response to No. 5.

The total number of alleged SCRA-violations outlined in Nos. 3 and 5 that are currently in
litigation.

The total number of instances where your company attempted to initiate improper foreclosure
proceedings or impose improper fees against SCRA protected individuals after they or their

? Pub. L. No. 108-189 (2003).



representatives had already notified your company that such actions were not legally
permissible.

9. A description of internal actions taken by your company to remediate wrongs arising from
SCRA violations on U.S. servicemembers outlined in response to Nos. 3 and 5 (including, but
not limited to, enhancements to SCRA compliance protocols/ processes, adjustments to
servicer training programs and improvements in military customer outreach programs).

10. A description of all systems your company has in place to prevent human error from causing
violations of the SCRA in the future.

11. A description of all monetary actions taken by your company to remediate wrongs arising
from its SCRA violations on U.S. servicemembers.

12. The name of the SCRA specialist(s) within your mortgage servicing company.

The Committee understands that your company may have previously provided the Ranking
Member some information. If you have difficulty answering any of these questions within the requested
timeframe, I would ask that you (1) note such in your response; (2) provide as complete an answer as you
are able to within the requested timeframe; and (3) continue working to provide complete answers to the
committee’s questions. This information will be helpful to the committee as it assesses documents it will
need to request to ascertain the extent of recent SCRA violations.

I request that you provide the requested information as soon as possible, but no later than 5:00
p.m. on Monday, August 8, 2011. When producing documents to the Committee, please deliver
production sets to the Majority Staff in Room 2157 of the Rayburn House Office Building and the
Minority Staff in Room 2471 of the Rayburn House Office Building. The Committee prefers, if possible,
to receive all documents in electronic format.

If you have any questions about this request, please contact Katelyn Christ or Peter Haller with
the Majority Staff at 202-225-5074. Thank you for your attention to this matter.
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e acbon uly 25, 2011

Mr. James M. Strother

Executive Vice President and General Counsel
Wells Fargo & Company

420 Montgomery Street

San Francisco, CA 94163

Dear Mr. Strother:

The Committee on Oversight and Government Reform (the Committee) is conducting an
investigation into recent violations of the Servicemembers Civil Relief Act (SCRA).* As part of this
investigation, I am writing to request information relating to your company’s compliance with the SCRA
in recent years. In order to assist the Committee with its investigation, please provide the following
information for the time period of January 1, 2006, to the present:

1. The total number of mortgages your company currently services.

2. The total number of foreclosures — lawful or unlawful — your company has assessed on
individuals protected under the SCRA.

3. The total number of foreclosures your company has assessed on servicemembers in violation
of the SCRA (please provide a year by year breakdown of when such foreclosure proceedings
began).

4. A specific explanation of what your company believes to be the causes of the SCRA
violations outlined in response to No. 3.

5. The total number of cases in which your company, having been properly notified of an SCRA
protected individual’s active duty status, attempted to charge legally impermissible fees.

6. A specific explanation of what your company believes to be the causes of the SCRA
violations outlined in response to No. 5.

7. The total number of alleged SCRA-violations outlined in Nos. 3 and 5 that are currently in
litigation.

8. The total number of instances where your company attempted to initiate improper foreclosure
proceedings or impose improper fees against SCRA protected individuals after they or their

“ Pub. L. No. 108-189 (2003).



representatives had already notified your company that such actions were not legally
permissible.

9. A description of internal actions taken by your company to remediate wrongs arising from
SCRA violations on U.S. servicemembers outlined in response to Nos. 3 and 5 (including, but
not limited to, enhancements to SCRA compliance protocols/ processes, adjustments to
servicer training programs and improvements in military customer outreach programs).

10. A description of all systems your company has in place to prevent human error from causing
violations of the SCRA in the future.

11. A description of all monetary actions taken by your company to remediate wrongs arising
from its SCRA violations on U.S. servicemembers.

12. The name of the SCRA specialist(s) within your mortgage servicing company.

The Committee understands that your company may have previously provided the Ranking
Member some information. If you have difficulty answering any of these questions within the requested
timeframe, I would ask that you (1) note such in your response; (2) provide as complete an answer as you
are able to within the requested timeframe; and (3) continue working to provide complete answers to the
committee’s questions. This information will be helpful to the committee as it assesses documents it will
need to request to ascertain the extent of recent SCRA violations.

I request that you provide the requested information as soon as possible, but no later than 5:00
p.m. on Monday, August 8, 2011. When producing documents to the Committee, please deliver
production sets to the Majority Staff in Room 2157 of the Rayburn House Office Building and the
Minority Staff in Room 2471 of the Rayburn House Office Building. The Committee prefers, if possible,
to receive all documents in electronic format.

If you have any questions about this request, please contact Katelyn Christ or Peter Haller with
the Majority Staff at 202-225-5074. Thank you for your attention to this matter.

Chairman
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Mr. Michael S. Helfer

ONE HUNDRED TWELFTH CONGRESS

Conqress of the United States

PHouse of Representatives

COMMITTEE ON OVERSIGHT AND GOVERNMENT REFORM
2157 RayBurN House OFFICE BUILDING
WasHinGTON, DC 20515-6143

MasorTy (202) 225-5074
Facsmme [202) 225-3974
MiNoRiTY [202) 225-5051
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July 25, 2011

General Counsel and Corporate Secretary

Citigroup, Inc.

399 Park Avenue
New York, NY 10043

Dear Mr. Helfer:

ELIJAH E. CUMMINGS, MARYLAND
RANKING MINORITY MEMBER

EDOLPHUS TOWNS, NEW YORK

CAROLYN B. MALONEY, NEW YORK

ELEANOR HOLMES NORTON,
DISTRICT OF COLUMBIA

DENNIS J. KUCINICH, OHIO

JOHN F. TIERNEY, MASSACHUSETTS

WM. LACY CLAY, MISSOURI

STEPHEN F. LYNCH, MASSACHUSETTS

JIM COOPER, TENNESSEE

GERALD E. CONNOLLY, VIRGINIA

MIKE QUIGLEY, ILLINDIS

DANNY K. DAVIS, ILLINOIS

BRUCE L, BRALEY, IDWA

PETER WELCH, VERMONT

JOHN A. YARMUTH, KENTUCKY

CHRISTOPHER S. MURPHY, CONNECTICUT

JACKIE SPEIER, CALIFORNIA

The Committee on Oversight and Government Reform (the Committee) is conducting an
investigation into recent violations of the Servicemembers Civil Relief Act (SCRA).” As part of this
investigation, I am writing to request information relating to your company’s compliance with the SCRA
in recent years. In order to assist the Committee with its investigation, please provide the following
information for the time period of January 1, 2006, to the present:

1. The total number of mortgages your company currently services.

2. The total number of foreclosures — lawful or unlawful — your company has assessed on
individuals protected under the SCRA.

The total number of foreclosures your company has assessed on servicemembers in violation
of the SCRA (please provide a year by year breakdown of when such foreclosure proceedings
began).

A specific explanation of what your company believes to be the causes of the SCRA
violations outlined in response to No. 3.

The total number of cases in which your company, having been properly notified of an SCRA
protected individual’s active duty status, attempted to charge legally impermissible fees.

A specific explanation of what your company believes to be the causes of the SCRA
violations outlined in response to No. 5.

The total number of alleged SCRA-violations outlined in Nos. 3 and 5 that are currently in
litigation.

The total number of instances where your company attempted to initiate improper foreclosure
proceedings or impose improper fees against SCRA protected individuals after they or their

* Pub. L. No. 108-189 (2003).



representatives had already notified your company that such actions were not legally
permissible.

9. A description of internal actions taken by your company to remediate wrongs arising from
SCRA violations on U.S. servicemembers outlined in response to Nos. 3 and 5 (including, but
not limited to, enhancements to SCRA compliance protocols/ processes, adjustments to
servicer training programs and improvements in military customer outreach programs).

10. A description of all systems your company has in place to prevent human error from causing
violations of the SCRA in the future.

11. A description of all monetary actions taken by your company to remediate wrongs arising
from its SCRA violations on U.S. servicemembers.

12. The name of the SCRA specialist(s) within your mortgage servicing company.

The Committee understands that your company may have previously provided the Ranking
Member some information. If you have difficulty answering any of these questions within the requested
timeframe, I would ask that you (1) note such in your response; (2) provide as complete an answer as you
are able to within the requested timeframe; and (3) continue working to provide complete answers to the
committee’s questions. This information will be helpful to the committee as it assesses documents it will
need to request to ascertain the extent of recent SCRA violations.

I request that you provide the requested information as soon as possible, but no later than 5:00
p.m. on Monday, August 8, 2011. When producing documents to the Committee, please deliver
production sets to the Majority Staff in Room 2157 of the Rayburn House Office Building and the
Minority Staff in Room 2471 of the Rayburn House Office Building. The Committee prefers, if possible,
to receive all documents in electronic format.

If you have any questions about this request, please contact Katelyn Christ or Peter Haller with
the Majority Staff at 202-225-5074. Thank you for your attention to this matter.

Darrell Issa
Chairman



DARRELL E. ISSA, CALIFORNIA
CHAIRMAN

DAN BURTON, INDIANA

JOHN L. MICA, FLORIDA

TODD RUSSELL PLATTS, PENNSYLVANIA
MICHAEL A, TURNER, OHIO

PATRICK McHENRY, NORTH CAROLINA
JIM JORDAN, OHIO

JASON CHAFFETZ, UTAH

CONNIE MACK, FLORIDA

TiM WALBERG, MICHIGAN

JAMES LANKFORD, OKLAHOMA
JUSTIN AMASH, MICHIGAN

ANN MARIE BUERKLE, NEW YORK
PAUL A, GOSAR, D.D.S., ARIZONA
RAUL A. LABRADOR, IDAHO

PATRICK MEEHAN, PENNSYLVANIA
SCOTT DesJARLAIS, M.D., TENNESSEE
JOE WALSH, ILLINOIS

TREY GOWDY, SOUTH CAROLINA
DENNIS A. ROSS, FLORIDA

FRANK C. GUINTA, NEW HAMPSHIRE
BLAKE FARENTHOLD, TEXAS

MIKE KELLY. PENNSYLVANIA

LAWRENCE J. BRADY
STAFF DIRECTOR

Mr. Lee R. Mitau

ONE HUNDRED TWELFTH CONGRESS

Congress of the United States

PHouse of Representatives

COMMITTEE ON OVERSIGHT AND GOVERNMENT REFORM
2157 RayBURN House OFFICE BUILDING
WasHIinGTON, DC 20515-6143

Masommy  (202) 225-5074
FacsimLe (202) 225-3874
Minosmy  (202) 225-5051

hittp.//ovarsight. house gov

July 25,2011

Executive Vice President and General Counsel

U.S. Bancorp

800 Nicollet Mall
Minneapolis, MN 55402

Dear Mr. Mitau:

ELIJAH E. CUMMINGS, MARYLAND
RANKING MINORITY MEMBER

EDOLPHUS TOWNS, NEW YORK

CAROLYN B. MALONEY, NEW YORK

ELEANOR HOLMES NORTON,
DISTRICT OF COLUMBIA

DENNIS J. KUCINICH, OHIO

JOHN F. TIERNEY, MASSACHUSETTS

WM. LACY CLAY, MISSOURI

STEPHEN F. LYNCH, MASSACHUSETTS

JIM COOPER, TENNESSEE

GERALD E. CONNOLLY, VIRGINIA

MIKE QUIGLEY, ILLINOIS

DANNY K. DAVIS, ILLINOIS

BRUCE L. BRALEY, IOWA

PETER WELCH, VERMONT

JOHN A, YARMUTH, KENTUCKY

CHRISTOPHER S. MURPHY, CONNECTICUT

JACKIE SPEIER, CALIFORNIA

The Committee on Oversight and Government Reform (the Committee) is conducting an
investigation into recent violations of the Servicemembers Civil Relief Act (SCRA)."" As part of this
investigation, I am writing to request information relating to your company’s compliance with the SCRA
in recent years. In order to assist the Committee with its investigation, please provide the following
information for the time period of January 1, 2006, to the present:

1. The total number of mortgages your company currently services.

2. The total number of foreclosures — lawful or unlawful — your company has assessed on
individuals protected under the SCRA.

3. The total number of foreclosures your company has assessed on servicemembers in violation
of the SCRA (please provide a year by year breakdown of when such foreclosure proceedings

began).

4. A specific explanation of what your company believes to be the causes of the SCRA
violations outlined in response to No. 3.

5. The total number of cases in which your company, having been properly notified of an SCRA
protected individual’s active duty status, attempted to charge legally impermissible fees.

6. A specific explanation of what your company believes to be the causes of the SCRA
violations outlined in response to No. 5.

7. The total number of alleged SCRA-violations outlined in Nos. 3 and 5 that are currently in

litigation.

8. The total number of instances where your company attempted to initiate improper foreclosure
proceedings or impose improper fees against SCRA protected individuals after they or their

' Pub. L. No. 108-189 (2003).



representatives had already notified your company that such actions were not legally
permissible.

9. A description of internal actions taken by your company to remediate wrongs arising from
SCRA violations on U.S. servicemembers outlined in response to Nos. 3 and 5 (including, but
not limited to, enhancements to SCRA compliance protocols/ processes, adjustments to
servicer training programs and improvements in military customer outreach programs).

10. A description of all systems your company has in place to prevent human error from causing
violations of the SCRA in the future.

11. A description of all monetary actions taken by your company to remediate wrongs arising
from its SCRA violations on U.S. servicemembers.

12. The name of the SCRA specialist(s) within your mortgage servicing company.

The Committee understands that your company may have previously provided the Ranking
Member some information. If you have difficulty answering any of these questions within the requested
timeframe, 1 would ask that you (1) note such in your response; (2) provide as complete an answer as you
are able to within the requested timeframe; and (3) continue working to provide complete answers to the
committee’s questions. This information will be helpful to the committee as it assesses documents it will
need to request to ascertain the extent of recent SCRA violations.

I request that you provide the requested information as soon as possible, but no later than 5:00
p-m. on Monday, August 8, 2011. When producing documents to the Committee, please deliver
production sets to the Majority Staff in Room 2157 of the Rayburn House Office Building and the
Minority Staff in Room 2471 of the Rayburn House Office Building. The Committee prefers, if possible,
to receive all documents in electronic format.

If you have any questions about this request, please contact Katelyn Christ or Peter Haller with
the Majority Staff at 202-225-5074. Thank you for your attention to this matter.

arrell Issa
Chairman



DARRELL E. ISSA, CALIFORNIA
CHAIRMAN

DAN BURTON, INDIANA

JOHN L. MICA, FLORIDA

TODD RUSSELL PLATTS, PENNSYLVANIA
MICHAEL R. TURNER, OHID

PATRICK McHENRY, NORTH CARDLINA
JIM JORDAN, OHID

JASON CHAFFETZ, UTAH

CONNIE MACK. FLORIDA

TIM WALBERG, MICHIGAN

JAMES LANKFORD, OKLAHOMA
JUSTIN AMASH, MICHIGAN

ANN MARIE BUERKLE, NEW YORK
PAUL A, GOSAR, D.D.S., ARIZONA
RAUL R. LABRADOR, IDAHO

PATRICK MEEHAMN, PENNSYLVANIA
SCOTT DesJARLAIS, M.D., TENNESSEE
JOE WALSH, ILLINDIS

TREY GOWDY, SOUTH CAROLINA
DENNIS A, ROSS, FLORIDA

FRANK C. GUINTA, NEW HAMPSHIRE
ELAKE FARENTHOLD, TEXAS

MIKE KELLY, PENNSYLVANIA

LAWRENCE J. BRADY
STAFF DIRECTOR

Mr. Nicholas D. Latrenta

ONE HUNDRED TWELFTH CONGRESS

Congress of the United States

House of Representatives

COMMITTEE ON OVERSIGHT AND GOVERNMENT REFORM
2157 RayBurRN House OFFICE BuiLDING
WasHingTON, DC 20515-6143

Magcsity  (202) 225-5074
Facemie (202) 225-3974
MinoaiTy  [202) 225-50581

hittp:/foversight. house. gov

July 25,2011

Executive Vice President and General Counsel

MetLife, Inc.

200 Park Avenue
New York, NY 10166

Dear Mr. Latrenta:

ELIJAH E. CUMMINGS, MARYLAND
RANKING MINORITY MEMBER

EDOLPHUS TOWNS, NEW YORK

CAROLYN B. MALONEY, NEW YORK

ELEANOR HOLMES NORTOMN,
DISTRICT OF COLUMBIA

DENNIS J. KUCINICH, OHIO

JOHN F. TIERNEY, MASSACHUSETTS

WM. LACY CLAY, MISSOURI

STEPHEN F. LYNCH, MASSACHUSETTS

JIM COOPER, TENNESSEE

GERALD E, CONNOLLY, VIRGINIA

MIKE QUIGLEY, ILLINOIS

DANNY K. DAVIS, ILLINOIS

BRUCE L. BRALEY, IOWA

PETER WELCH, VERMONT

JOHN A, YARMUTH, KENTUCKY

CHRISTOPHER 5. MURPHY, CONNECTICUT

JACKIE SPEIER, CALIFORNIA

The Committee on Oversight and Government Reform (the Committee) is conducting an
investigation into recent violations of the Servicemembers Civil Relief Act (SCRA).” As part of this
investigation, I am writing to request information relating to your company’s compliance with the SCRA
in recent years. In order to assist the Committee with its investigation, please provide the following
information for the time period of January 1, 2006, to the present:

1. The total number of mortgages your company currently services.

2. The total number of foreclosures — lawful or unlawful — your company has assessed on
individuals protected under the SCRA.

3. The total number of foreclosures your company has assessed on servicemembers in violation
of the SCRA (please provide a year by year breakdown of when such foreclosure proceedings

began).

4. A specific explanation of what your company believes to be the causes of the SCRA
violations outlined in response to No. 3.

5. The total number of cases in which your company, having been properly notified of an SCRA
protected individual’s active duty status, attempted to charge legally impermissible fees.

6. A specific explanation of what your company believes to be the causes of the SCRA
violations outlined in response to No. 5.

7. The total number of alleged SCRA-violations outlined in Nos. 3 and 5 that are currently in

litigation.

8. The total number of instances where your company attempted to initiate improper foreclosure
proceedings or impose improper fees against SCRA protected individuals after they or their

7 Pub. L. No. 108-189 (2003).



representatives had already notified your company that such actions were not legally
permissible.

9. A description of internal actions taken by your company to remediate wrongs arising from
SCRA violations on U.S. servicemembers outlined in response to Nos. 3 and 5 (including, but
not limited to, enhancements to SCRA compliance protocols/ processes, adjustments to
servicer training programs and improvements in military customer outreach programs).

10. A description of all systems your company has in place to prevent human error from causing
violations of the SCRA in the future from occurring again.

11. A description of all monetary actions taken by your company to remediate wrongs arising
from its SCRA violations on U.S. servicemembers.

12. The name of the SCRA specialist(s) within your mortgage servicing company.

The Committee understands that your company may have previously provided the Ranking
Member some information. If you have difficulty answering any of these questions within the requested
timeframe, I would ask that you (1) note such in your response; (2) provide as complete an answer as you
are able to within the requested timeframe; and (3) continue working to provide complete answers to the
committee’s questions. This information will be helpful to the committee as it assesses documents it will
need to request to ascertain the extent of recent SCRA violations.

I request that you provide the requested information as soon as possible, but no later than 5:00
p.m. on Monday, August 8, 2011. When producing documents to the Committee, please deliver
production sets to the Majority Staff in Room 2157 of the Rayburn House Office Building and the
Minority Staff in Room 2471 of the Rayburn House Office Building. The Committee prefers, if possible,
to receive all documents in electronic format.

If you have any questions about this request, please contact Katelyn Christ or Peter Haller with
the Majority Staff at 202-225-5074. Thank you for your attention to this matter.

Sincerel

ell [s
Chairman
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= July 25, 2011

LAWRENCE J. BRADY
STAFF DIRECTOR

Ms. Barbara J. Desoer
President

Bank of America Home Loans
100 North Tryon Street
Charlotte, NC 28255

Dear Ms. Desoer:

The Committee on Oversight and Government Reform (the Committee) is conducting an
investigation into recent violations of the Servicemembers Civil Relief Act (SCRA).” As part of this
investigation, I am writing to request information relating to your company’s compliance with the SCRA
in recent years. In order to assist the Committee with its investigation, please provide the following
information for the time period of January 1, 2006, to the present:

1. The total number of mortgages your company currently services.

2. The total number of foreclosures — lawful or unlawful — your company has assessed on
individuals protected under the SCRA.

3. The total number of foreclosures your company has assessed on servicemembers in violation
of the SCRA (please provide a year by year breakdown of when such foreclosure proceedings
began and note how many of these mortgages were acquired from Countrywide).

4. A specific explanation of what your company believes to be the causes of the SCRA
violations outlined in response to No. 3.

5. The total number of cases in which your company, having been properly notified of an SCRA
protected individual’s active duty status, attempted to charge legally impermissible fees.

6. A specific explanation of what your company believes to be the causes of the SCRA
violations outlined in response to No. 5. '

7. The total number of alleged SCRA-violations outlined in Nos. 3 and 5 that are currently in
litigation.

8. The total number of instances where your company attempted to initiate improper foreclosure
proceedings or impose improper fees against SCRA protected individuals after they or their

* Pub. L. No. 108-189 (2003).



representatives had already notified your company that such actions were not legally
permissible.

9. A description of internal actions taken by your company to remediate wrongs arising from
SCRA violations on U.S. servicemembers outlined in response to Nos. 3 and 5 (including, but
not limited to, enhancements to SCRA compliance protocols/ processes, adjustments to
servicer training programs and improvements in military customer outreach programs).

10. A description of all systems your company has in place to prevent human error from causing
violations of the SCRA in the future.

11. A description of all monetary actions taken by your company to remediate wrongs arising
from its SCRA violations on U.S. servicemembers.

12. The name of the SCRA specialist(s) within your mortgage servicing company.

The Committee understands that your company may have previously provided the Ranking
Member some information. If you have difficulty answering any of these questions within the requested
timeframe, I would ask that you (1) note as such in your response; (2) provide as complete an answer as
you are able to within the requested timeframe; and (3) continue working to provide complete answers to
the committee’s questions. This information will be helpful to the committee as it assesses documents it
will need to request to ascertain the extent of recent SCRA violations.

I request that you provide the requested information as soon as possible, but no later than 5:00
p.m. on Monday, August 8, 2011. When producing documents to the Committee, please deliver
production sets to the Majority Staff in Room 2157 of the Rayburn House Office Building and the
Minority Staff in Room 2471 of the Rayburn House Office Building. The Committee prefers, if possible,
to receive all documents in electronic format.

If you have any questions about this request, please contact Katelyn Christ or Peter Haller with
the Majority Staff at 202-225-5074. Thank you for your attention to this matter.




DARRELL E. ISSA, CALIFORNIA
CHAIRMAN

DAN BURTON, INDIANA

JOHN L MICA, FLORIDA
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MICHAEL R. TURNER, OHIO

PATRICK McHENRY, NORTH CARODLINA
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MIKE KELLY. PENNSYLVANIA

LAWRENCE J. BRADY
STAFF DIRECTOR

Mr. Marty Foster

ONE HUNDRED TWELFTH CONGRESS

Congress of the United States

PHouse of Representatives

COMMITTEE ON OVERSIGHT AND GOVERNMENT REFORM
2157 RaysuRN House OFFICE BUILDING
WasHINGTON, DC 20515-6143

MaloRmy [202) 225-5074
FacsmiLe (202) 225-3974
Minommy  (202) 225-5051

hitp://oversight. house.gov

July 25, 2011

Senior Vice President of Servicing

PHH Mortgage
1 Mortgage Way

Mount Laurel, NJ 08054

Dear Mr. Foster:

ELIJAH E. CUMMINGS, MARYLAND
RANKING MINORITY MEMBER

EDOLPHUS TOWNS, NEW YORK

CAROLYN B. MALONEY, NEW YORK

ELEANOR HOLMES NORTON,
DISTRICT OF COLUMBIA

DENNIS J. KUCINICH, OHID

JOHN F. TIERNEY, MASSACHUSETTS

WM. LACY CLAY, MISSOURI

STEPHEN F. LYNCH, MASSACHUSETTS

JIM COOPER, TENNESSEE

GERALD E. CONNOLLY, VIRGINIA

MIKE QUIGLEY, ILLINDIS

DANNY K. DAVIS, ILLINOIS

BRUCE L. BRALEY, IOWA

PETER WELCH, VERMONT

JOHN A. YARMUTH, KENTUCKY

CHRISTOPHER 5. MURPHY, CONNECTICUT

JACKIE SPEIER, CALIFORNIA

The Committee on Oversight and Government Reform (the Committee) is conducting an
investigation into recent violations of the Servicemembers Civil Relief Act (SCRA).* As part of this
investigation, I am writing to request information relating to your company’s compliance with the SCRA
in recent years. In order to assist the Committee with its investigation, please provide the following
information for the time period of January 1, 2006, to the present:

1. The total number of mortgages your company currently services.

2. The total number of foreclosures — lawful or unlawful — your company has assessed on
individuals protected under the SCRA.

The total number of foreclosures your company has assessed on servicemembers in violation
of the SCRA (please provide a year by year breakdown of when such foreclosure proceedings

began).

A specific explanation of what your company believes to be the causes of the SCRA
violations outlined in response to No. 3.

The total number of cases in which your company, having been properly notified of an SCRA
protected individual’s active duty status, attempted to charge legally impermissible fees.

A specific explanation of what your company believes to be the causes of the SCRA
violations outlined in response to No. 5.

The total number of alleged SCRA-violations outlined in Nos. 3 and 5 that are currently in
litigation.

The total number of instances where your company attempted to initiate improper foreclosure
proceedings or impose improper fees against SCRA protected individuals after they or their

* Pub. L. No. 108-189 (2003).



representatives had already notified your company that such actions were not legally
permissible.

9. A description of internal actions taken by your company to remediate wrongs arising from
SCRA violations on U.S. servicemembers outlined in response to Nos. 3 and 5 (including, but
not limited to, enhancements to SCRA compliance protocols/ processes, adjustments to
servicer training programs and improvements in military customer outreach programs).

10. A description of all systems your company has in place to prevent human error from causing
violations of the SCRA in the future.

11. A description of all monetary actions taken by your company to remediate wrongs arising
from its SCRA violations on U.S. servicemembers.

12. The name of the SCRA specialist(s) within your mortgage servicing company.

The Committee understands that your company may have previously provided the Ranking
Member some information. If you have difficulty answering any of these questions within the requested
timeframe, I would ask that you (1) note such in your response; (2) provide as complete an answer as you
are able to within the requested timeframe; and (3) continue working to provide complete answers to the
committee’s questions. This information will be helpful to the committee as it assesses documents it will
need to request to ascertain the extent of recent SCRA violations.

I request that you provide the requested information as soon as possible, but no later than 5:00
p-m. on Monday, August 8, 2011. When producing documents to the Committee, please deliver
production sets to the Majority Staff in Room 2157 of the Rayburn House Office Building and the
Minority Staff in Room 2471 of the Rayburn House Office Building. The Committee prefers, if possible,
to receive all documents in electronic format.

If you have any questions about this request, please contact Katelyn Christ or Peter Haller with
the Majority Staff at 202-225-5074. Thank you for your attention to this matter.
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