Contract Claims Services, Inc.

An argument that appropriated employees should receive the same benefit entitlement as non-
appropriated employees:
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For payment of medical expenses, both FECA and NAFIA claims are paid in accordance with
the OWCP fee schedule. The significant difference in average cost per claim is the benefit
entitlement for lost wages and the duration of lost work days. These figures do NOT include
Continuation of Pay during the first 45 days of lost work days for FECA employees.
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The above chart does reflect the initial 45 days of Continuation of Pay for FECA employees.
NAFI employees do not have Continuation of Pay.
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FECA and NAFIA utilize the exact same fee schedule (OWCP Fee Guidelines) for payment of
medical expenses. It is curious, then, why there would be such a difference in the average
amount paid per claim. NAFIAs (with the exception of Air Force MWR) utilize a TPA for
claims administration. As such, if that TPA has the benefit of PPO networks, the savings are
passed on to government. FECA does not utilize PPO networks. Also, NAFIA medical bills are

reviewed by a claims examiner for relatedness prior to payment.
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Committee on Oversight and Government Reform
Witness Disclosure Requirement — “Truth in Testimony”
Regquired by House Rule XI, Clause 2(g)(5)

Name: Lisa M. McManus

1. Please list any federal grants or contracts (including subgrants or subcontracts) you have received since October 1, 2008. Include
the source and amount of each grant or contract.

l. Army & Air Force Exchange Service 3. Dept of Commerce

gonFract #1Q 08-SDZ-050 Contract #SA1301-9-CT-0018

stimated Amount $10,260,926 Estimated amount $5,427,160
3 2
2. Dept of the Army, Army Central Insurance Fund
s 4, United St
Contract #NAFBA1-08-C-003 Contract ;;STOT325384COIP
Estimated Amount $2,305,250 Estimated amount $2,500,000

2. Please list any entity you are testifying on behalf of and briefly describe your relationship with these entities. -

N

3. Please list any federal grants or contracts (including subgrants or subcontracts) received since October 1, 2008, by the entity(ies)
you listed above. Include the source and amount of each grant or contract.

Continuation of #1 abouve:
5. U.S. Coast Guard Exchange Service
Estimated amount $312,665

6. Department of the Navy, Navy Personnel Command
Contract #HDQMWR-09-C-001
Estimated amount $3,555,368

rtify that the aboxe information is frue and correct.
Date:
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