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l eif McKin ley 

Datto remote access 

We are t ry ing to t ighten down every possible security angle on this customer. It occurs to us that anyone at PRN with 
access to the Datto Partner Portal (ie, everyone here) cou ld potentially access this device via the remote web feature. 
Can we set up either two-fac tor authentication, or move this device to a separate partner account, or some other 
method (disable remote web altogether?) to allow only who we permit on our end to access this device via t he internet? 

The serial II in question is •••••• 

l et me know, thanks! 

Paul 
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